



























































































































































ISAAC V. McKISSICK

PROFESSIONAL EXPERIENCE (CONT.):

General Motors Corporation, Warren MI 1989 - 2001
Purchasing Agent 1995-2001

Engineering Advisor and Liaison for GM’s Executive Director of Advance Purchasing; supporting multi-billion dollar
annual international acquisition of parts for new vehicle programs, engineering and manufacturing services. My
responsibilities included: Process Development and Implementation, negotiation strategy development and
implementation, Engineering Analysis, and New Supplier Qualification.

s

* Implemented Prototype Tooling Analysis process utilizing cross-functional teams that resulted 1n
identification and recovery of $6 million dollars of cost overruns by one supplier.
&

% Managed Common Airbag Specification and Supplier Qualification Strategy with international team support
that resulted in a 20% ($7.2 million dollars) savings on 1998 Airbag/Steering Wheel Sourcing.

Assistant Staff Engineer, General Motors Vehicle Launch Center 1993 - 1995

Responsible for establishment and management of 18-person professional staff section that provided Program
Management, coordination of external resources, Systems Engineering, Management Information Systems rollout, and
Configuration Management support to new vehicle programs.

Senior Project Engineer in Systems Engineering Methods 1989 - 1993

Established and managed a five person staftf responsible for development, training and implementation of Corporate
Systems Engineering methodologies to include Specification Development and Configuration Management processes.

General Dynamics Land Systems Division, Sterling Heights MI 1985 - 1989

Recruited as an Operations Research Analyst, responsible for developing and analyzing requirements for the M1 Al
Abrams Main Battle Tank. Promoted to Systems Engineer to manage integration of functional resources in support
of program objectives. Selected in 1988 to manage a 22 person Specification Development Group responsible for
specification release, configuration management, proposal development and engineering support.

United States Army 1979-1985

Infantry Officer in multiple leadership and staff positions including Brigade and Battalion Assistant Operations
Officer and Company level assignments. Duties included leadership of units in preparation for combat, maintenance
and food service management, staff coordination, strategic and tactical planning, war plans development, force
modernization, and new equipment testing.

EDUCATION/CERTIFICATION/AFFILIATIONS:

Enrolled in Applied Management and Decision Sciences Ph.D. Program at Walden University
SC Community Economic Development Certificate Program, 2007

M.A. Applied Economics and Finance, University of Detroit-Mercy, Detroit, MI, 1995

M.S. Engineering Management, University ot Detroit, Detroit, MI, 1992

B.S. General Engineering, United States Military Academy, West Point, NY, 1979

Dr. W. Edwards Deming Seminar

Protessional Negotiations Seminar

Quality Function Deployment (Customer Surveys and Voice of the Customer)

Supplier Cost and Quality Management

Adjunct Economics Professor Wayne State University, 1999-2000

SC Real Estate License

Certified by NeighborWorks America in: Youth Programs, Financial Literacy and Developing
a Winning Business Plan
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e Board Member - Big Brothers, Big Sisters of Upstate SC
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TABLE OF CONTENTS
PROJECT NARRATIVE

| g (0] [STe A6 {0 T2 1 E PPN 1
0 0 1161 1 A1 U 2
Needs/DemoOgraphiCs ........uviiiiiir i 3

QUALITICA SCIVICES o iviiiiiiiiiit ettt et e et re et e e e e et eresserneerneenneen, 6
Adequacy OF RESOUICES....c..uuiviiiiiiie ettt e e e eeaeas 3
FACIIIEIES ooniiiii e et e e e e e et e e seaa s e e eebaseeaenes 3
PartnErSRIPS ovve i e e et a e e e 9
Reasonableness Of COSIS .ouniiiiiriiii e e e e 14
Management PLan ...........oooiiiiiiiiiii e 23

Project Evaluation ... 30

Reterences

PR/Award # U215J100232 el



Project Objectives

Family Connections and Spartanburg School District Seven in collaboration with
Spartanburg County First Steps and other community partners are applying for a Full Service
Community Schools Grant to expand the mission of the model Park Hills Early Learning Center
being created by District 7 to serve all 4K students 1n one site to focus on school readiness. The
goal of the grant is to expand the District plan to serve Birth to 4K by involving the entire
family and community. As part of District 7°s reorganization plan the focus is being placed on
readiness for school, and this tull service center’s comprehensive services will bring the medical
providers, adult education, and others to transtorm the community from one ot poverty and
violence to one that houses a nationally certified NAEY C model early learning center. By
implementing early learning researched-based intervention strategies in the earliest years, not
only with the child but also with the entire tamily, child readiness to support success 1n school
and life 1s achieved. This method supports Spartanburg School District Seven 1n achieving the
mission of improving persistently low-achieving schools. This 1s achieved by implementing
comprehensive partnerships tocused on delivering services to the child, the parent, and the entire
community through Early Childhood Education Birth to 4K, Adult Education including ESOL,
Health Care Services, Parenting, Home Visits, Family Literacy and Mentoring. This hub of
learning for the youngest in the tamily will help to reach all family members and deliver needed
services on site, in the home, at satellite community centers, and 1n the receiving elementary
schools. The center plans to identity and serve the children of teen mothers while in the high
school to reduce drop outs and thus reduce the impact ot teen pregnancy, single-parent homes

and multi-generational poverty.

__ P —— PP __________________________________________________________________________ =
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Objectives:
Early Childhood Education

Reduce female drop-outs by identifying and serving 10 newborns of identified teen-
aged high school mothers through Family Connections Expanded Grant Funded program and
monitor progress of newborns with OUNCE Scale and High School Diploma Attainment/PALS
Parent Assessment Growth of Mothers by the end of the year.

Identily and serve up to 60 three year old developmentally delayed/at-risk students in
3K classrooms with certitied teacher/aide with SC Early Learning Standards/High Scope
Curriculum/Literacy Games Model and monitor eftectiveness with PPVT-1V Pre/Post Test tor
reading readiness by the end of the year.

Provide high quality staff development to ensure classrooms maintain a high quality
rating with a goal ot achieving NAEY C status during the grant period as needed for individual or
groups over the course ot year 1 thru 3.

Coordinate with First Steps and provide classroom space for Early Head Start
classrooms to serve children birth to 3.

Continue and Expand the Family Connections Even Start Family Literacy Program
Birth to 3 1n order to serve Teen mothers and returning drop-outs in the Adult Education
program.

Parental Involvement, Home Visits, and Parent Education

Coordinate regular home visits by Social Workers and Parent Educator/Home

Visitors to all Even Start, Early Head Start, and families of 3-year-olds to demonstrate and

engage parents as the child’s most important teacher.

P —— PP __________________________________________________________________________ >

PR/Award # U215J100232 el



Teach regularly and frequently scheduled parent education classes tor all parents of
children enrolled in the Early Learning Center and invite community members.

Provide Four Component Family Literacy Model of Even Start Program and incorporate
the model as indicated in other on-site early childhood 3K and 4K classrooms to promote family
literacy.

Adult Education Services

Provide on-site GED and ESOL programs on free and reduced basis to students and
community members.

Provide transportation to site for parents and children for adult education/family
literacy services and early childhood education.

Provide High School Teen Mothers with flexible services to prevent drop-outs.

Health Care Services-Provide on-site health care services to students, parents and community
members to support preventive medicine, early diagnosis and treatment and reterrals with the
intent of minimizing student attendance impact. Services to be offered include Family Medicine,
Pediatrics, Immunizations, Community Based Health Education, Primary Dental Care and
Exams and Mental Health referrals.

Needs Assessment/Geographical Area to be Served:

Spartanburg District 7 1s home to an urban setting where great attluence abuts abject
poverty. The specific geographical area to be served 1s the most impoverished neighborhood 1n
Spartanburg County. The Park Hills service area encompasses most of the city of Spartanburg
which 1s home to most all public housing neighborhoods 1n the county. These public housing
neighborhoods are home to increased crime rates, child abuse, high levels of teen pregnancy,

plus home to drug and gang activity. The three Title 1 schools Park Hills, Cleveland, and Mary

P —— PP __________________________________________________________________________ =
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H. Wright have tree and reduced lunch rates that average 97% and are 90+% Aftrican American.
Adults in the community live below the poverty level and most lack a high school diploma.
Years 2008 and 2009 crime statistics for the Park Hills Neighborhood show 1,959 arrests with
the majority of arrests for felony level crimes.

The need for medical services is tremendous and poor literacy has significant
economic implications tor the health and wellness ot the people and communities of Spartanburg
County. Patients/clients with inadequate literacy are more likely to have chronic disease and less
likely to get their immediate healthcare needs met. Thelr poor literacy prevents patients trom
understanding how to handle or treat the symptoms ot their disease thus dramatically increasing
costs associlated with untreated diseases. Diseases, such as asthma and diabetes, left untreated.
lead to advancing symptoms involving other vital organs, as well as the need to provide costly
healthcare interventions, including emergency room visits. Emergency room patients with
inadequate literacy are two times more likely to be hospitalized as those with adequate literacy.
Additionally, patients with poor health literacy skills struggle to understand basic medical forms
and 1nstructions (Chcs.org). Due to lack of proper tood choices, obesity rates for adults and
children and the incidence of diabetes supports the striking need for intervention and education.
Teen Parenthood-- Our target population shows 38.6% gave birth as teens compared to
13.4% of all S.C. mothers.

Single Parenthood—Our target population shows 69.2% unmarried first time mothers
compared to 45.4% of all S.C. mothers.

Unemployment--Spartanburg County unemployment for June, 2010 was 10.8%, a rate higher
than the national U.S. average of 9.5% tor that month according to the Bureau ot Labor and

Statistics.
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23.9%- -One in Four Famili
24.5% of adults over age of 25 o- -Une 1n Four kamilies

Living in Poverty in the City of

Lack Diplomas-in the City of

Spartanb dt '
Spartanburg versus 18.6% for partanburg compared to one in

1ght T th 1
South Carolina. eight for South Carolina

The chart below 1llustrates severe poverty of students in target geography/receiving schools.
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Although the district 1s committed to serving 14 classrooms ot 20 four-year-olds students
each, there 1s a continued tremendous need to serve the at-risk population in the earliest years
when brain and language development 1s most rapid. The significant lag in language arts and
math skills that low-income children have betore they enter kindergarten (as much as 1-2 years)
is still present in third grade. (Hart & Risley,2003) Currently in Spartanburg County First Steps
Early Head Start serves up to age 3 in two child development settings but discontinues service
immediately on the child’s third birthday. The Family Connections’ Even Start Family Literacy
program funds one class of 3 year olds but 1s capped at 18 students. In 2009-2010, Family
Connections documented 70+ previous teen mothers attempting to return to adult education but
lacked child care. Due to funding limitations and no other services within our district the need

was unanswered. This past year the school district discontinued its two Medicaid tfunded
Therapeutic Behavioral (TBS) classes tor three-year-olds due to changes in the regulations.

Currently no other programs exist tfor the 3 year old at-risk populations in the neighborhoods

noted above.
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Summary of Needs Assessment

Park Hills Elementary, a persistently low achieving school, 1s identitied to close as an
elementary school and reopen as an Early Learning Center Birth to Four in order to meet the
needs of community schools and the district for early intervention. Also, as a full-service
community school, the facility can tunction to revitalize the neighborhood. This inner-city,
urban service area 1s characterized by severe poverty, low education attainment ot adults, low
student academic achievement, high unemployment, high rates ot single mothers, and a high
percentage of adults who do not speak English in the home. While these data clearly underscore
the intensity of need, they also underscore the potential for the Full Service Community Schools
Grant to have an impact. A conservative estimate of adults, children, and community who would
meet eligibility requirements exceeds 5,000.

Qualified Services:

Implementing the Full Service Community Schools Grant with high fidelity will allow us
to address these needs with a comprehensive, integrated approach that will enable participants to
achieve sustainable gains in tamily (child and adult) literacy, parenting skills, and improvement
of skills which support their child’s academic success while improving the community as a
whole through meeting healthcare needs, bringing services to the community for revitalization,
and raising the educational level of adults.

A review of the Developmental Indicators for the Assessment of Learning-3 (DIAL-3)
data indicates that 54% of the scores of four-year-olds tested for the 2009-2010 Child
Development classes indicated potential delay. Kindergarten and ftirst grade students’ literacy
levels were assessed with the Dominie Porttolio for Reading and Writing 1n the fall of 2009. The

results indicated that 46% of the kindergarten students and 47% of the first grade students
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needed additional and substantial intervention. These data indicate the need for early and
intensive intervention which can be provided in the Park Hills Early Learning Center.

The early childhood classes will continue to use the High/Scope approach to high-quality
carly learning. This approach 1s based on five principles — active learning, positive adult-child
interactions, a child-friendly learning environment, a consistent daily routine, and team-based
daily child assessment. A longitudinal study, the Perry Preschool Project, found four major
difterences favoring age 27 students who had been enrolled in this program: social responsibility,
carnings and economic status, educational performance, and commitment to marriage. A study of
developmental differences between children in the High/Scope preschool programs and children
in comparison preschool programs found children in the High/Scope program significantly
outpertormed and outscored others 1n 1nitiative, social relations, motor development, cognitive
development, and overall development.

The Even Start Family Literacy Model used in the Family Connections program will be
housed 1n the Center. This will allow the Parent Education Classes delivered as part of Family
Connections to be expanded and offered to all parents of the 280 children housed in the Center
plus the children in the three 3K classrooms funded by the FSCS grant. The First Steps Early
Head Start partnership will coordinate and retfer into the programs. A heavy emphasis will be
placed on parent participation in adult education and parenting classes.

Programs will operate with the school calendar in the 3K and 4K classrooms and the
Birth to 3K classes will operate year round 1n the Even Start/Early Head Start Model. Adult
Education services will be provided year round to support the growth and goal attainment of the

community and students’ tamily members.
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Adequacy of Resources:
Facilities

Park Hills Elementary School 1s a Tier 111 school that will be closed using the S1G school
closure model. The Park Hills Elementary School will be transitioned to the Park Hills Early
Learning Center during the summer ot 2011 and tunded from District 7 Capital budgets under
District 7°s Reorganization Plan. The Park Hills tacility will need some modifications to house
all ot the Pre-K Child Development classes for the District, the Family Connections Even Start
program, and some pre-school classes tor children with disabilities. The newer early childhood
wing meets the building requirements for classes for four-year-old children. However, the areas
which will house the Family Connections program and the pre-school classes for children with
disabilities will need to be modified to meet the building requirements for classrooms for infants,
toddlers, and pre-school children. Adult education classrooms, parent education classrooms, and
on-site medical facilities all are incorporated into the plan for housing in the Park Hills Early

Learning Center as a Full Service Community School.

The Park Hills Early Learning Center will collaborate with First Steps tor a tacilities
study to assess the most efficient and effective changes to be made 1n the year one phase of the
grant. Continued collaboration 1s planned for the duration of the grant with First Steps and other
preschool centers and programs in the community through shared professional development,
protessional meetings, and parent education. The Center will serve as a model tor exemplary
early childhood education, a clearinghouse for best practices, a teacher training site, and a source

of shared resources for the community.

Additionally, a 1,500 sq. tt. In-school Community Health Center will open within the

Park Hills facility. Requirements tor this center will be jointly developed and executed by
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Regenesis Community Health Center, Spartanburg District 7 and Spartanburg Regional
Healthcare System during the planning year tor the Full Service Community School. The closure
of a school which continues to decline 1n enrollment will save the District operational costs
which will be redirected to support this model.

Partnerships:

Spartanburg School District Seven has been blessed with a diverse array of partners (See
Partners and Commitments Chart) whose dedication and commitment to our students have been
demonstrated with significant voluntary commitments to both the primary services ot this
proposal: Parental involvement and family literacy activities; parenting education and
parent leadership programs; Early Childhood Education; Adult Education and Health
Care Services as well as complementary services such as Teen Pregnancy Prevention;
Mentoring; Remedial Education; and Service Learning and Community Service. As a
team, we have adopted the philosophy ot volunteerism, demonstration, and documentation ot
success that will be conducive to sustainable tunding to our collective efforts.

This proposal represents the broadest application of this philosophy, and our partnership
represents key service providers, foundations, faith based and community organizations with the
intent of creating a sustainable model ot in-school and community based services that can be
validated, replicated and packaged for broader applications. Our lead partners for FSCS 1nitially
will be First Steps ot Spartanburg, Regenesis Community Health Center, and Spartanburg
Regional Hospital and Foundation. This 1s due to their longstanding relationships with District 7
as well as their ongoing collaboration with the Middle Tyger Community Center’s Program in
support of Adolescent Mothers 1in Spartanburg School District 5. Additionally, SRHS and

Regenesis provide a unique combination of the expertise necessary to ensure development and
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implementation of the In-School Community Health Clinic and future expansion within District

7. Both SRHS and Regenesis have ongoing healthcare programs within District 7.

PARTNERS and COMMITMENTS

MEMBER

HISTORICAL DATA

FSCS COMMITMENT

Implementation and management of all
Services provided by this program

FESOUrces

On-site Health Clinic;
Solutions, Funding, Acquisition and
Management of External Healthcare

Community Indicators Data, Funding,
Acquisition of external funding

Spartanburg Regional Healthcare
System and Foundation

Champion tor Public Education;
15,000+ Volunteer Hours; $250K+

donations goods & services

Access Health Spartanburg Funding;
Coordinate Edward Via College of

Osteopathic Medicine Support

identification and acquisition

FSCS Expertise, consultation, resource

Spartanburg Terrace Tenants
Association

29 year history; $140K recent
commitment for literacy, parenting

Mentoring, tutoring, parenting,
coordination of Community Based
Resources

Ch ucation;

5,000+ Volunteer Hours; $50K+
donations

Funding, mentors, tutors, Corporate
interface and recruitment
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First Steps of Spartanburg 1s also a partner in the Middle Tyger Community Center’s
Adolescent Pregnancy Program. Its mission, programs, and activities focus not only on meeting
the needs for the individual development ot children O to 5 years of age, but also on
strengthening adults’ parenting skills and the overall health of their families. In support of this
mission, First Steps provides programs and services for at-risk children and their families, and
through collaborative eftorts, continues to strengthen and expand services. First Steps has
committed to:

1. Serve as member of the FSCS program management team.
2. During year 1, through Early Head Start (EHS), First Steps will receive and make
referrals of eligible children and families. The program will provide:
a. Weekly Home visits
b. Case Management
¢. Reterral and follow-up on:
1. Families with children not eligible for EHS
2. Families with literacy needs
3. Planning for shared parent education to include male involvement,
parent training and socialization
3. Continuing partnership opportunities will include:
a. Coordinate and/or provide EHS classes or slots at Family Connections
b. Assist in planning and optimization of funding stream
c. Assist Family Connections with funding access

d. Continue year 1 activities
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We have tour community foundations as partners for the Park Hills Early Learning
Center. This provides the FSCS team with the unique opportunity to both respond to community
needs as defined by its funders as well as have input into the funding process. Each of the
Foundations - SRHS, United Way of the Piedmont, Mary Black Foundation, and the
Spartanburg County Foundation have specific interests and prior award history in Teen
Pregnancy Prevention, Early Childhood Education, Literacy, and Parenting.

The Spartanburg County Foundation also partners with USC-Upstate’s Metropolitan
Services Institute to develop the Community Indicator’s Project; the go-to repository for timely
data 1n Spartanburg tor education, poverty, literacy, and community progress and concerns. The
Foundation has developed a tramework that utilizes assets trom the public, private, and nonprofit
sectors to deal with the 1ssues that impact the community’s growth, health, and quality of life.

Each ot the Foundations has access to significant pools ot external funding to support
District 7 FSCS activities. For example, the SRHS Foundation has received $750,000 from the
Duke Foundation tor Access Health Spartanburg, and the United Way partners with AmeriCorps
to sponsor a 100 volunteer service learning program that focuses on remedial education within
District 7. AmeriCorps grants of over $550,000 have been awarded.

As evident 1n this section, key services are ottered in proximity to District 7. The
primary challenge continues to be awareness and access to services. The City of Spartanburg,
Spartanburg Housing Authority, Spartanburg Terrace Tenants Association, and Silver Hill
Memorial United Methodist Church will play key roles 1s supporting this program.

The City ot Spartanburg and District 7 have aggressively partnered 1n sharing tacilities
(Duncan Park, District 7 Athletic Complex), joint event sponsorship (Homecoming) and recently

entered 1nto an agreement to provide education content at all City of Spartanburg Community
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Centers. This program was piloted this summer with District 7 AmeriCorps volunteers providing
reading tutors to support a Summer Reading Program at both CC Woodson and Northwest
Community Centers. Our long term plan is to expand Full Service Community School ofterings
such as Mobile Health Care to Community Centers as well as Remedial Education Services. The
City of Spartanburg also provides us with promotional time on the City Cable Channel as well as
support within the neighborhoods by city employees to “Get the Word Out.” SRHS 1s also
sponsoring a Women’s Heart Health Program at CC Woodson.

The Spartanburg Housing Authority 1s home to the majority of the residents that will be
impacted by the FSCS ofterings at Park Hills Early Learning Center. District 7°s AmeriCorps
program manages an on-site Computer Center within Public Housing, and First Steps also
supports a pre-school program in partnership with the Spartanburg Housing Authority. The
Spartanburg Housing Authority will provide District 7 with on-site resources as well as exposure
and information to residents who will be served by this program.

Our most critical partner 1n this venture with regards to service awareness and delivery 1s
the Spartanburg Terrace Tenants Association. This 1s a non-profit group of residents within the
Park Hills attendance zone with a long and impressive history of education and parental support.
They have recently received grants in excess of $135,000 to support Summer Enrichment and
Reading Programs and consistently ensure that their residents participate in school activities.
They host an AmeriCorps atter-school program and created both the “Mommy and Me” and
“Raising a Reader” programs that tocus on tamily literacy.

Denny’s Corporation sets the Corporate Standard tor partnerships (over 5,000 volunteer
hours and $50,000 in goods and services donated) within School District 7. They have a long-

standing relationship with Park Hills Elementary School and have agreed to continue this
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relationship with the Park Hills Early Learning Center. Their most recent gift was made in
partnership with the US Marine Corps and consists of a Library that will remain and be
supported at the Early Learning Center.

The University of South Carolina Upstate has been a long-term partner with District 7 1n
a variety of educational programs which include teacher education and practice teaching,
providing volunteers tor the AmeriCorps 7 program, and providing extensive exposure to student
teachers at both Cleveland and Park Hills Elementary Schools (District 7°s most impoverished
schools). Their support of FSCS will result in additional teachers from their Early Childhood
Education Program receiving experience as well as support from USC-Upstate staff and faculty
for Park Hills Early Learning Center.

The Riley Institute at Furman University has served as our primary consultant in the
development of this proposal. Their in-depth knowledge ot Full Service Community Schools
and willingness to convene subject-matter experts will ensure that District 7°s execution of this
Grant will result 1n data being generated that will continue to validate the FSCS concept as well
as enabling District 7 to improve upon and expand Full Service Community Schools District
wide with support sources external to tederal funding.

Reasonableness of Costs:

District 7 plans to serve approximately 5,000 people with this grant. This total includes
720 students, 1,440 tamily members, and 2840 community members. This averages less than
$1,000 per person served over the 5 year period. By contrast, “Average expenses for a visit to the

Emergency Room were $1038 in 2007,” according to the Medical Expenditure Panel Survey

(MEPS).
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Management Plan:
Key Dates FSCS Planning Year
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The long term success of the Full Service Community School Concept 1in Spartanburg
District 7 1s primarily dependent upon ettective use of the Year 1 Planning Period, successtul
execution of the program previously defined in this proposal, the collection of data documenting
that success and the ability of our Program Management team to use these data to support
replication of our model through the creation of tunding opportunities.

There will be two management teams established for the Family Circle Program; the
FSCS School Based Management Team and the FSCS Program Management Team. The FSCS
School Based Management Team will be responsible for the daily activities of the program under
the supervision of District 7°s Elementary Education Director, Sabara Quinn. This team will
consist of the principal of Park Hills Early Learning Center, the Full Service Community Schools
Coordinator, Family Connections Coordinator, Debra Waldron, and representatives from First
Steps, Regenesis Community Health Centers, Denny’s, Spartanburg Terrace Tenants
Association, Silver Hills Memorial United Methodist Church and the Parks Hills Parent Teacher

Organization President. This team will meet on an as needed basis and conduct tormal monthly

meetings.
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The FSCS School Based Management Team contains a unique mix of parents,
community members and organizations that have a defined interface with service providers that
will enable both tlexibility and responsiveness. Its initial tool will be the community survey
administered by the Parent Coordinator assigned to Park Hills. This will be used to determine
needs and optimal times for service offerings. Upon implementation of our program at Park
Hills, we will be able to receive teedback from customer surveys that will be provided to users of
the medical services as well as parents who participate in the parenting classes.

The Full Service Community Schools Program Management Team will consist of
representatives from each ot our partners as well as key members of the School Based
Management Team. Its primary mission 1s to provide for program oversight, partnership
coordination and the long-term sustainment of the Full Service Community Schools Concept
within Spartanburg School District 7 through etfective data gathering and management 1n
support of program objectives and the acquisition of resources to support program viability. This
includes creating programs and partnerships designed to address ongoing challenges within
School District 7 as related to Full Service Community Schools. This team will be led by Isaac
V. McKissick, District 7°s Director of School and District Partnerships, with direct reporting
responsibilities and oversight by District 7°s Deputy Superintendent, Dr. Terry O. Pruitt.
Meetings will be held quarterly.

The uniqueness of this team 1s driven by its composition, capacity and dedication to the
students ot Spartanburg School District 7. This team will have a definitive impact on the long —
term viability and impact of the Full Service Community School Concept within School District
7. This 1s driven by our ability to define program needs as supported by our school district, taith

based and community partners, validate those needs through the data gathering capacity of USC-
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Upstate’s Metropolitan Services Institute, and develop programs and tunding sources driven by
the capabilities ot our foundations, the City of Spartanburg and Denny’s. Each of our partners

will be represented on the program management team:
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Our Primary service providers for this program, District 7°s Family Connections,
Spartanburg’s First Steps, Regenesis Community Health Centers and USC-Upstate’s
Metropolitan Services Institute, represent mature leaders, teams and processes.

Isaac V. McKissick (In-Kind) 1s Spartanburg District 7°s Director of School and District
Partnerships. He has put together the team of Key Stakeholders responsible for this program.

He 1s a West Point graduate and has over 30 years experience in the US Army, defense and
automotive industries as well as a not-tfor-profit executive director. The critical skill that Isaac
brings to this program 1s the ability to integrate various competing interests into mutually
beneficial solutions. This was gained through over 23 years of service as a systems engineer and
purchasing manager in the automotive and defense industries. FSCS Project Leader (.25 FTE)
Sabara B. Quinn (In-Kind) is Spartanburg District 7°s Director of Elementary Education. Her
past experience as an elementary school teacher, assistant principal and principal combined with
service as a Parent Involvement Coordinator, K-4 Director and Title 1 Director make her 1deally
suited ftor her role on District 7°s FSCS Program. Her experiences have been complemented by
service as a Partnership Coordinator and Public Relations Coordinator. FSCS Program
Director. (.25 FTE)

Debra Waldron (In-Kind), District 7°s Family Connections Coordinator has over 24 years
experience as an educator. She has been an elementary school teacher, School District Gifted and
Talented Coordinator, elementary school Vice-Principal and Principal. Additionally, she has
been a School Board Member. She has a B.A. 1n Interdisciplinary Studies trom the University of
South Carolina and Masters and Educational Specialist Degrees trom Converse College. In her
current position, she 1s responsible tor providing Adult Education, Parenting, Family Literacy

and managing home visits for 33 parents and 45 children with a budget of $316,000, and eight
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employees. Her eftorts have resulted in re-establishing relationships with both the United Way
and First Steps. She was previously Principal at Park Hills Elementary School, where 1n addition
to realizing significant improvements in student achievement, she created and fostered
relationships with key FSCS partners, Denny’s, Silver Hills Memorial United Methodist Church
and the Spartanburg Terrace Tenants Association. (.25FTE),

Olive Echols “Ekky” Foss (In-Kind) 1s Director of First Steps of Spartanburg’s Early Head
Start Program, a direct tederal program for intants and toddlers up to age 3. She 1s responsible
for seven employees and six community child care centers with an annual budget of $1.4M. She
has a B.A. in Art History trom Vanderbilt University. She has earned a M.Ed. in Humanities
tfrom Converse College and a M.Ed. Educational Leadership-Secondary Education from the
University of South Carolina. She has been a History teacher in School District7 and an
International Primary and Secondary School Director in France. (.10 FTE),

George Newby (In-Kind) is Chief Executive Officer of Regenesis Health Care. He has over
thirty years experience as a health care consultant, community health care system manager and
Hospital System Vice President. He has earned a B.A. from the University of North Carolina
and a Masters 1n Public Health and Hospital Administration from Yale University.

Kathleen Brady, PhD - is Director, of the Metropolitan Studies Institute / Faculty at USC-
Upstate. She manages community-based research and assessment projects including
community health studies, disparities assessments, economic impact studies, program
pertormance evaluations, needs assessments, feasibility studies and data management
projects. Kathleen’s presence on the FSCS program 1s absolutely essential to its long-term
success and sustainability. Effective data collection and management and enables programs

to be documented providing timely visibility to key program indices, thereby guiding
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corrective action and establishment of best practices andare essential to replication and
attracting subsequent funding. Kathleen is also editor of the Spartanburg Community
Indicators Project whose data drive significant foundation funding in Spartanburg. (.10 FTE),
FSCS Program Coordinator (TBD) — Reports to Principal, Park Hills Early Learning Center.
Responsible for the identification, acquisition and coordination of program and partnership assets

In support of Park Hills Early Learning Center. Member of both School Leadership team and

Program Management team. Preterably has experience with community surveys and

relationships with parents, students, teachers, administrators, businesses and Faith Based and

Community Organizations. Required: Masters in Education or Social Work or equivalent work

experience. (1.0 FTE)

Social Worker (TBD) — Reports to Family Connections Coordinator; performs casework service

with parents as an integral part ot the task of helping students, increasing parental awareness and

understanding regarding constructive participation in resolving the i1ssues of the child, and their
knowledge and use of appropriate resources available. Performs casework service with

individual students to correct personal, social, or emotional maladjustments related to their

educational and social progress. Consults and collaborates with other school personnel in

gathering and exchanging information on cases and in establishing and planning for respective

roles 1n the moditication of the student’s behavior. Supervises the referral of students to, and
serves as liaison with outside agencies, such as the Department ot Health and Human Services,

and other like entities as appropriate. Makes home visits 1in order to gather relevant information

regarding the background of the student. Serves as liaison between home and school when

considerable follow-up 1s necessary, as in weltare cases, foster home placements, and
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disadvantaged students. Required — Masters in Social Work or Bachelors w/equivalent
experience. (1.0 FTE)

Parent Involvement Facilitator (TBD), - works to improve home/school communications,
plans and implements parent involvement activities, and assists parents with the education of their
children. Additional responsibilities include assisting in publicizing resources available at ESCS,
tracking community surveys and teedback about FSCS services. Required — Bachelors Degree or
equivalent experience. (1.0 FTE)

3yr Old Classroom Teacher (3) (TBD), - Cooperates in developing a program of continuous
progress consistent with district goals and objectives to meet the needs, interests, and abilities of
pupils. Keeps abreast of changes and district policies and students’ needs and interests.
Establishes clear and appropriate objectives tor all classroom activities and communicates these
objectives to students. Employs instructional methods and materials that are most appropriate for
meeting stated objectives. Assesses the accomplishments of students on a regular basis and
provides progress reports as required. Analyzes progress of individual students on a regular basis
and seeks appropriate assistance as needed. Cooperates with other members of the staft in
planning instructional goals, objectives, and methods. Creates a classroom environment that 1s
conducive to learning and appropriate to the maturity and interests of pupils. Plans and
supervises purposeful assignments tor teacher aide(s) and/or volunteers and evaluates their
performance. Required — B.S. Early Childhood Education (3.0 FTE)

3yr Old Classroom Teacher’s Assistant (3) (TBD) - To assist the teacher with instructional
and managerial tasks in order to create a positive and caring environment for learning. As guided
by Certified Classroom Teacher: Tutor one-to-one; Reintorce small group work. Assist the

teacher with instruction. Required - Sixty hours college credit or state examination. (3.0 FTE)
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PROJECT SERVICES: High-Quality, Intensive, Integrated Instructional Programs:
The long-term benetits of providing a Full Service Community School in the Park Hills Early
Learning Center will impact all students in District 7 and create changes, progress, and support
turnaround at the schools identified as persistently low achieving. The purpose of a tamily
literacy program 1s to break the intergenerational cycle of low literacy. ““High quality [family
literacy| programs produce extraordinary economic returns for the community.” (Arthur Rolnick,
Federal Reserve Bank) In South Carolina, the cost of one year of schooling is $7555.
o If tamily literacy prevents ten children trom repeating a grade, the cost savings will be
over $75.000.
e Nationally, the cost of educating a special education student is $17,000 or more.
o If tamily literacy prevents two students tfrom entering special education, 1t will save
$34.,000.
 (Cost of Dropping Out of High School--The cost to the community for a high school
dropout is $250,000 over his/her lifetime.
If family literacy prevents ten children from dropping out, then the cost savings to the

community 1s more than two million dollars.

Family Literacy Savings Due to Readiness

Repeat a Grade----10 x $7555 = $75,555
Special Education--2 x $17,000 = $34,000

Drop Out
10 x $250,000 = $2,500,000 (Bob Popp,

Ph. D. 2009)

Through interventions at the earliest years, birth through 4K, with research based
etfective practices, children begin K3 ready to enter school and never begin the downward spiral

children of poverty sutter. Research shows that when students enter up to two years behind most

never ““catch up.” This program focused on early intervention will not only deliver early
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childhood education but will focus on strengthening the entire family, by equipping them to
parent eftectively, assisting with literacy instruction, using available health services, and helping
them become knowledgeable, more involved citizens to build a positive community.

EARLY CHILDHOOD EDUCATION

Family Literacy Services (-3- For 15 years Family Connections has provided early
literacy education to the most at-risk families of Spartanburg, and during those years the facility
has lacked the resources to meet the great need that 1s 1n the community due to a lack of
resources. Family Connections has maintained operations with Even Start Grants, partnerships
with District 7, First Steps, Mary Black Foundation, United Way and various other private grant
SOurces.

Within the Early Learning Center children as young as 12 weeks may enter child
development classes with a parent returning to adult education. Family Connections will create
two new classrooms from the grant to provide child development to 10 infants and 12 toddlers
in order to return teen mothers to high school and provide parent education support. This
allows the FSCS model to attack the drop-out rate and support a stronger community by
raising the educational and nurturing level of these mothers immediately. Currently 33
tamilies and up to 45 child participants of Even Start Family Connections Family Literacy are
served 1n three settings: 12 weeks to 18 months; 18 months to 35 months; 36 months to 4 years.
The current service model 1s the tour components ot family literacy: early childhood education,
parent and child interactive literacy time each day, adult education, and parenting education that
includes home visits and family activities. These parents, most still teens or 1n their early 20°s,
return to adult education and enter Family Connections with as many as three to four children.

Some had their first child at the age of 15. The focus 1s on intensity and duration of high quality
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research based services delivered by highly qualitied trained personnel. The curriculum used 1s
SBRR, Literacy Games/Learning Games by Barbara Wasik and the implementation of the new
South Carolina “Early Learning Standards™ in the High Scope Model.

Early Childhood Education

Four K-The Park Hills tacility will reopen 1in 2011-2012 as the Park Hills Early Learning
Center with 14 classrooms tor four-year-old children trom all district attendance areas. A review
of the Developmental Indicators for the Assessment of Learning-3 (DIAL-3) data indicates that
34% of the scores of tour-year-olds tested for the 2009-2010 Child Development classes
indicated potential delay. The data reveals much higher percentages in the children who live in
the neighborhoods surrounding Park Hills and who will attend the Title 1 schools in District 7.
Kindergarten and first grade students’ literacy levels were assessed with the Dominie Porttolio
for Reading and Writing in the fall of 2009. The results indicated that 46% ot the kindergarten
students and 47% of the tirst grade students needed additional and substantial intervention.
These data indicate the need for early and intensive intervention which can be provided in
the Park Hills Early Learning Center.

Three-K-The goal of the FSCS grant 1s to provide three new kindergarten classrooms tor
the most at-risk three-year-old children in the surrounding neighborhoods. The classrooms will
be statfed with certified teachers and assistants and provide the most developmentally
appropriate curriculum to the students in the High Scope Model and Partners tor Literacy
Preschool Model (Learning Games, Wasik). Also, the program model will focus on the major
domains to support the growth and development of the whole child in order to support school
readiness and build background experiences tor development. The physical, social, emotional,

cognitive, and language development of young children are major factors intfluencing their early
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literacy development (Strickland & Schickedanz, 2004). The parent involvement and home visit
component of Family Connections Family Literacy Model will be utilized within the program for
three-year-olds. Reterral services from First Steps will assist with 1dentifying the most at-risk
from previously being served in the First Steps program. Currently, there 1s a tremendous gap in
services for a high number of at-risk children in need ot services within our district.

Parental Involvement and Parenting Education:

The grant will provide for full time social workers and trained parent educators to
be a part of the Early Learning Center. There will be a schedule of regular home visits tfor parent
participants in the Family Connections Program as a part of Even Start, Early Head Start-First
Steps, 3K and 4K programs. Home visits will tocus on School Readiness, Parenting Skills,
Referrals to Community Resources, Family Economy/Selt-Sutficiency, and Newborn Health.
Teachers will participate in home visits at least two times yearly and hold parent conterences
regularly. The social workers will ensure families are directed to needed services at FSCS tor
medical, dental or other on-site services in the clinic and offices.

The Family Connections Program will broaden its role of weekly parenting classes to
invite all parents to be involved 1n goal oriented sessions lead by a local psychologist. The
classes will meet weekly and focus on a series of topics such as positive parenting,
communication skills, problem solving, and goal setting in your personal life. Also, the Even
Start Literacy based parenting Interactive Literacy Classes will be held on a repeating schedule
throughout the week so that all parents and community members can participate and learn to
work with their child to support school readiness. Monthly evening activities for the entire

tamily will be held where tamily style meals will be served and topics such as nutrition, health,
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satety, and play as a family will be taught and modeled. Breaktast and lunch will be provided to

child and adult participants on the tree and reduced scale.

Highly Quality, Integrated of Instructional Program Components

 qualipy | OPServations to

improvements.

~° _ support continuous |

Transportation services:

The grant will provide bus transportation for the parents and early learners from the at-
risk neighborhoods to the school. The state does not provide bus transportation tor adults or
children below age 3. Theretore, finding a source ot funding to remove this barrier to
participation 1n adult education 1s a high priority need in the community ot poverty. We offer the

only program In our service area to address the two major barriers - transportation and child
care.

Adult Literacy Spartanburg County Adult Education provides GED, ESL, HS Diploma

courses. The program has been recognized for excellence due to high numbers of GEDs and

High School Diplomas awarded. Adult education classes are offered in day and evenings

sessions to accommodate parent needs.

Instructional Programs Based on Scientifically Based Reading Research (SBRR)
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High Scope (K4)  -Partners for Literacy (ages 3K) Curricula
Lear mng Game § (3g33 0 INOs.- 35 mOﬂthS) recogmzed as SBRR

Profecsional ..:MEEDlstrlet 7 - eoaeh pfoifldesmofofeseiooal development su.pported Joyce & Showers,
by practice and curricula fidelity oversight, modeling and

Development 2002.p.10
P coaching. p.10)

_ Wlde array of developmentally approprlate books and a

ertmg center

Copple, C. & S.
Bredekamp, (2006)

Literacy Rich . . . -
B Alphabet (child’s eye level), child’s name (3+ locations), item

labels
m Systematle and exphclt support tor emergent hteracy

- Environment

Utilize a research-based approaeh to ensure smooth transition to

Transition to Piranta & Kraft-
Kind , kindergarten and continued strong parent involvement based on S (2003)

- Kindergarten ayre

5 skﬂls modeled on Famﬂy L1teracy (Even Start Model) Y

l We wﬂl hold qoarterly “Quahty Improvement Meetmgs

led by our evaluator Evaluation

Evaluation
Exchange (2002)

B We will examine data, observations and explicitly seek
ways to improve
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Evidence of program success in operating a literacy program, adult education and early

childhood education and parenting education:

e District 7 has operated a family literacy program for 15 years; has been a leader 1n
designating Title 1 funds for tull day 4K classrooms 1in At-Risk neighborhoods; has sought
Medicaid tunding to support 3K classrooms tor identitication ot children sutfering tfrom mal-
parenting; houses the central location ot adult education and 1s the fiscal agent for the adult
education director.

e Seclected to participate in CLIO, national Even Start Evaluation Project.

Quantitative data evidence of Family Connections Family Literacy Model program success.

We have an outstanding track record ot high achievement in individual progress in adult literacy.

This model can be expanded and replicated for the entire community with a tocus on parents of

the children enrolled in the Early Learning Center.
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Evaluation of the Effectiveness of the Park Hills Early Learning Center.

The first year ot the grant award the grant evaluator will work closely with the team and
LEA to insure that all components of the grant and MOA’s are defined between the entities for
tull implementation. The components of facility study will be reported to the team upon
completion in a cumulative monthly report for action plan meetings.

The overall effectiveness of the Park Hills Early Learning Center will be measured by
the longitudinal success of the students as they enter kindergarten and each succeeding grade.
The DIAL-3 will be used to measure the growth of tour-year-olds. Dominie will be used to
measure the reading and writing growth ot K-2 students. MAP will be used to measure reading
and math growth 1n grades 2-6, and PASS ELA, writing, and math scores will be used to
measure growth 1n grades 3-8. Longitudinal records will be kept for each child who attends the
Early Learning Center. These records will include, but not be limited to, observational, progress,
formative and summative assessment data. The first year of full implementation of the grant will
allow 4K students in home schools to be followed as a comparison group for successive years of

students at the Early Learning Center. 2010-2011 4K baseline students will test on state PASS
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tests in Year Five of the FSCS grant. The district will follow the success of the younger students
for comparison data tor the interventions.
Documentation of Program Model and Its Implementation

Early Childhood Classes 0 through 3 program elements are documented, reviewed and

secured 1n project records and files. Examples ot ongoing and cumulative documentation
include:

Participant documentation includes participant demographics; attendance logs; child, parent

and family assessments; participant focus group findings.

e FEarly Education program documentation includes: lesson plans, professional development

plans, classroom observation data, meeting schedules and agendas.

e Adult Education documentation includes: Adult education curricula, minutes from joint

meeting sessions with Even Start.

e Home Visit documentation includes: home visit logs; tamily visit plans and records; reterral

logs; participant goals and journals; and child, parent, and tamily assessments plus all reports

submitted to and received from First Steps.

e PACT and Parent Time documentation includes: lesson plans, logs of materials distributed to

parents.
Measurement of Program Outcomes
All South Carolina Family Literacy Performance Indicators (Pl) and assessment instruments will

be used to measure whether program outcomes are achieved.
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In addition to the above measurements, the Parent Involvement Questionnaire as well as the
Denver 11 will be used. The Parent Involvement Questionnaire will be administered by the
Parent Educator. The Denver 11 will be administered by USC Upstate Nursing Students.
Outcomes will be included 1n the evaluation report and used 1n Quality Improvement Meetings.
Resources statt will use as a guide tor selt-evaluation and milestones of success among
others are: the RMC Research entitled Guide to Quality: Even Start Family Literacy Program
Implementation and Continuous Improvement, Volume I Revised, NAEYC Standards, South
Carolina Early Learning Standards, Department of Social Services Guidelines for Childcare and
Licensure, ECERS and ITERS Scales. These findings will be shared with the Evaluator to
explore quality improvement 1deas.
The Evaluation Work Plan
The evaluation plan focuses on five central components:

1) On-site monitoring and support to assure quality implementation of objectives— Each year
the evaluator will make at least five monitoring visits. One visit will be devoted to
involving statt, parents and community 1n a focus group and survey.

2) Omn-site monitoring and data analysis for longitudinal data study for student achievement
and of numbers of participants, contacts in medical, dental, health reterrals as well as
oversight of all educational aspects by Metropolitan Studies Institute’s (MSI) to support
research etforts and reach goals of the grant: Use the data to define ongoing refinements,
support community outreach, enhance relationships, promote the reciprocal flow of

information and 1deas, assist community and economic development, and increase the
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strategic use of the University’s scholarship and outreach capabilities. Dr. Kathleen
Brady, Director of the MSI manages selected community-based research and assessment
projects, most notably the Spartanburg Community Indicators Project.
3) Survey community for feedback vearly on services provided and compare to data on
joblessness data, educational attainment, and crime statistics to assess positive/negative

indicators within the community.

4) Facilitating the quarterly Quality Improvement Meetings — The Evaluator will lead the
staff in reviewing data and observations to reinforce high fidelity to the model

implementation, to explore solutions to 1ssues and to nurture staff team work.

5) Implementation of ongoing and annual assessments of program achievements in relation to
local and state family literacy objectives,— This involves examining assessments
conducted by statt and the project director. Program work 1s reviewed at staft meetings.
With support from the evaluator, progress toward objectives 1s assessed and documented
twice a year. Pre and post-assessments on all parent, child, tamily and adult education
variables will be documented and reviewed annually, particularly as related to the

Performance Indicators.

The evaluation work will be conducted in three phases, described below:
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As indicated in the above work plan, evaluation data will be used in several ways:

1. Feedback will be provided to all statt and program participants in order to celebrate

success and to plan needed program changes.

2. Evaluation data will also be used to ensure that the program 1s implemented in
accordance to the FSCS program elements and family literacy model.

3. Findings will also be shared with the FSCS Partnership Commuittee.
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4. 'The evaluator, program statf, collaborating partners, and participants together use
evaluation data to plan improvements so that parents and tamilies achieve tamily literacy
goals.

>. Feedback will be provided to LEA District Statt for sharing with other schools and

community, county, and state organizations and open the tacility for visits as a model.
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Applicant:  Spartanburg, SC School District 7

610 Dupre Drive, Spartanburg, SC 29307
Project Leader: Isaac V. McKissick, Director of School and District Partnerships
(864) 594-6188, email: itvmckissick @spart/.org

Title: Family Circle; From Cradle to College

Objective:  To implement a comprehensive program at an Early Learning Center focusing on
Early Childhood Education, Remedial Education, Health Care Services, and Parenting, that will
reduce the impact of teen pregnancy, single-parent homes and multi-generational poverty on
student achievement.

Partner Entities: City of Spartanburg, Spartanburg County Foundation, Spartanburg Regional
Foundation, Regenesis Community Health Center, First Steps of Spartanburg, University of
South Carolina-Upstate, USC-Upstate Metropolitan Studies Institute, The Riley Institute at
Furman University, Mary Black Foundation, Big Brothers, Big Sisters of the Upstate,

Qualified Services: Early childhood education; Parental involvement and family literacy
activities; Parenting education and parent leadership programs; Primary health and dental care;
Adult education.

Summary: Spartanburg SC School District 7 has approximately 7,200 students with 64%
receiving free and reduced lunch. In 2006 26.5% of births in Spartanburg, SC were born to
mothers with less than a high school education and 37.2% were births to single mothers. Review
of the Developmental Indicators for the Assessment of Learning-3 (DIAL-3) data indicates that
54% of the scores of four-year-olds tested for the 2009-2010 Child Development classes
indicated potential delay. Kindergarten and first grade students’ literacy levels were assessed
with the Dominie Portfolio for Reading and Writing in the fall of 2009. The results indicated
that 46% of the kindergarten students and 47% of the tirst grade students needed additional and
substantial intervention. Our annual dropout rate 1s 6.6%, close to double the SC median district
rate of 3.4%. Given our current double-digit unemployment rate and the previous data; this may
lead to extended cycles of poverty. Spartanburg County has the fourth highest number of teen
pregnancies in S.C. with the highest rates of estimated pregnancies, repeat pregnancies, live
births and repeat births are within District 7 attendance boundaries. Only 1 1n 4 teen mothers will
ever graduate tfrom high school. There were approximately 40 District 7 students who were

pregnant in 2009-2010.

Each of our partners provides services to limited subgroups ot our students, family and
community. This team has the objective of leveraging our resources to deliver timely services to
convenient locations. Our year 1 tocus will be upon planning and validating current services and
delivery models; 2d year tocus will be on providing services onsite at Parks Hills Early Learning
Center (0-K4). Park Hills Elementary School 1s a persistently low-achieving school that will be
closed in June 2011 and reopen in August 2011 as an Early Learning Center. Our intent 1s to
validate our service model during years 1 and 2 to enable us to achieve external funding for
expansion in years 3-5. Our intent 1s to serve 5,000 during this program to include 600 students,
1,200 tamily members and 3,200 community members.
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Abstract Narrative (use the ED Abstract Form)

The abstract 1s to be attached to the "ED Abstract Attachment Form" 1n the application
package
in e-Application.
The abstract narrative must include the name and address of your organization and the
name,
phone number, and e-mail address of the contact person for this project and the project title
(1f
applicable). We also strongly encourage you to include the following information 1n your
abstract:

o A list of partner entities that will assist you in coordinating or providing services;

O A description of the target population to be served, including the estimated
number of individuals to be served:
o A description of the FSCS school or schools, including grades and Title 1 status;
O A list of the qualified services to be provided or coordinated by you and partner
entities at each participating full-service elementary or secondary school,;
O A brief summary ot the comprehensive plan that would be implemented.
The abstract narrative should not exceed one page (single-spaced and using Times New

Roman, Courler, Courier New, or Arial font) and should use language that will be
understood by a range of audiences.
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