
§ 602.24 Additional procedures certain institutional agencies 

must have. 

If the agency is an institutional accrediting agency and its 

accreditation or preaccreditation enables those institutions to 

obtain eligibility to participate in title IV, HEA programs, the 

agency must demonstrate that it has established and uses all of 

the following procedures: 

* * * 

(e) Transfer of credit policies. The accrediting agency must 

confirm, as part of its review for initial accreditation or 

preaccreditation, or renewal of accreditation, that the 

institution has transfer of credit policies that include 

provisions that— 

(1) Are publicly disclosed in accordance with § 668.43(a)(11), 

and include general policies for specific academic standards, 

time limits, and curricular requirements for acceptance of 

credits; and 

(2) Include a comprehensive statement of all transfer of credit 

criteria established by the institution, which must consider the 

comparability and applicability of regarding the transfer of 

coursework completed or credit earned at another institution of 

higher educationthat is accredited by an agency recognized by 

the Secretary; 

(3) Do not deny the transfer of credit based on the selectivity 

of the institution, or the recognized agency that accredits the 

institution at which the student completed the coursework;  

(4) Award transfer credit for undergraduate programs for 

coursework that has been successfully completed at another 

institution and is comparable in content and learning outcomes 

to the institution’s own course offerings, unless the 

institution provides a written basis for denial under 34 CFR 

668.43(c)(4) in accordance with its academic standards or 

curricular requirements; and 

(5) Provide the student an opportunity to appeal the decision 

within 15 calendar days of receipt of the institution’s written 

notification if an institution declines to award transfer credit 

under paragraph (4). 

Commented [A1]: In general, the Department adopted 
most of the major provisions of the transfer of credit 
proposal shared by negotiators Eubanks and McComis, with 
some amendments and clarifying changes. We have divided 
provisions for transfer of credit into three different sections 
of the regulations: 
 

•Requirements for the specific transfer of credit policies 
that institutions must maintain appear in 34 CFR 602.24 

•Requirements for institutions to make general 
disclosures to current and prospective students about 
transfer of credit policies appear in 34 CFR 668.43(a) 

•Requirements for institutions to make student-specific 
disclosures about the acceptance or denial of transfer 
credit appear in 34 CFR 668.43(c) 

Commented [A2]: The Department added specifics about 
the types of things that an institution must include in its 
transfer of credit policy that must be publicly disclosed. We 
also removed previously-proposed language about 
publication in a standardized data format that appeared in 
the Eubanks-McComis proposal. 

Commented [A3]: Incorporates the “comparability and 
applicability” concepts in paragraph (2) of the Eubanks-
McComis proposal along with the emphasis on coursework 
completed at an institution accredited by a Department-
recognized accrediting agency. 

Commented [A4]: Incorporates paragraph (3) of the 
Eubanks-McComis proposal with minor rewording. 

Commented [A5]: Incorporates paragraph (5) of the 
Eubanks-McComis proposal while broadening the 
requirement for awarding transfer credit toward 
undergraduate program requirements. 

Commented [A6]: The Eubanks-McComis proposal 
included the following provision: 
 
“(7) Nothing in paragraphs (e)(5) through (6) shall be 
construed to require the acceptance of transfer credit 
where, in accordance with the institution’s consistently 
applied policies, an institution determines that transfer 
credits fail to satisfy its specific academic standards or 
curricular requirements.” 
 
The Department incorporated the basic concept in this 
provision into this language, while reducing the breadth of 
the provision. 

Commented [A7]: This is a new provision added by the 
Department. In our view, institutions should be held 
accountable for following their own policies for transfer of 
credit. If a student believes the institution has not followed 
its own policy in denying credit, the student could appeal 
the decision. 



* * * * * 

§ 668.41 Reporting and disclosure of information. 

(a) Definitions. The following definitions apply to this 

subpart: 

* * * 

Prospective student means an individual who has contacted an 

eligible institution requesting information concerning admission 

to that institution. 

* * * 

(d) General disclosures for enrolled or prospective students. An 

institution must make available to any enrolled student or 

prospective student through appropriate publications, mailings 

or electronic media, information concerning— 

* * * 

(2) The institution (pursuant to § 668.43). 

* * * * * 

§ 668.43 Institutional and programmatic information. 

(a) Institutional information that the institution must make 

readily available to enrolled and prospective students under 

this subpart includes, but is not limited to— 

* * * 

(11) A description of the transfer of credit policies 

established by the institution, which must include a statement 

of the institution's current transfer of credit policies that 

includes, at a minimum— 

(i) The timeline by which a transcript must be submitted for 

timely review so that a prospective student can make an informed 

decision prior to financial commitment, enrollment or 

registration;  

(ii) Any established criteria the institution uses regarding the 

transfer of credit earned at another institution and any types 

of institutions or sources from which the institution will not 

accept credits; 

Commented [A8]: This is a new general institutional 
disclosure requirement the Department is proposing. The 
intent here is to establish the timeline by which a student 
must submit a transcript in order for the institution to 
provide the student with information about what credit will 
be awarded or denied before the student enrolls or makes a 
financial commitment to the institution. An institution 
would not be obligated to provide its decisions about 
award/decline of transfer credit if the student did not 
submit a transcript on time. 



(iii)(iii) A list of institutions with which the institution has 

established an articulation agreement; and 

(iii)(iv) Written criteria used to evaluate and award credit for 

prior learning experience including, but not limited to, service 

in the armed forces, paid or unpaid employment, or other 

demonstrated competency or learning; and 

(v) A statement regarding whether the institution considers 

credit earned in a non-degree program, or hours completed in a 

non-credit program, for transfer or articulation to a degree 

program; 

 

* * * 

(c)  

(1) If the institution has made a determination under paragraph 

(a)(5)(v) of this section that the program's curriculum does not 

meet the State educational requirements for licensure or 

certification in the State in which a prospective student is 

located, or if the institution has not made a determination 

regarding whether the program's curriculum meets the State 

educational requirements for licensure or certification, the 

institution must provide notice to that effect to the student 

prior to the student's enrollment in the institution in 

accordance with § 668.14(b)(32). 

(2) If the institution makes a determination under paragraph 

(a)(5)(v) of this section that a program's curriculum does not 

meet the State educational requirements for licensure or 

certification in a State in which a student who is currently 

enrolled in such program is located, the institution must 

provide notice to that effect to the student within 14 calendar 

days of making such determination. 

(3) If a student timely provides a transcript to an institution 

during the period described in paragraph (a)(11)(i) of this 

section, the institution must— 

(i) Inform the student of the credit that will be awarded for 

courses on that transcript; 

Commented [A9]: Incorporates paragraph (4) of the 
Eubanks-McComis proposal while also requiring disclosure 
of policies related to non-credit programs. The latter is 
becoming increasingly important due to the implementation 
of Workforce Pell. 
 
This was moved to 668.43(a) because it is an important 
general disclosure to students about acceptance of credit 
from certain types of programs. 

Commented [A10]: The Department added these 
requirements for student-specific notifications of the 
award/decline of transfer credit. Note that these would only 
apply if the student provided a transcript on time. 
 
If the student provides a transcript on time, the school 
would need to inform the student about the credit that will 
and will not be awarded for coursework on the transcript. 
That notification would need to occur before the student 
enrolls or makes a financial commitment to the institution. 



(ii) Inform the student of the credit that the institution 

declines to award for courses on that transcript; and 

(iii) Disclose the estimated time and courses that would be 

needed to replace the courses for which the institution declined 

to award credit under paragraph (ii). 

(4) If the institution declines to award credit to a student 

pursuant to its transfer of credit policy under 34 CFR 

602.24(e)(4), the institution must provide to the student a 

written rationale specific to each course that does not result 

in transfer credit. 

(3)(5)  

(i) Disclosures under paragraphs (c)(1)-(4) and (2) of this 

section must be made directly to the student in writing, which 

may include through email or other electronic communication. 

(ii) Disclosures under paragraph (c)(3) of this section must be 

provided to the student by the earlier of the date that the 

student— 

(A) Signs an enrollment agreement; 

(B) Completes registration; or 

(C) Makes a financial commitment to the institution. 

(ii)(iii)  

(A) For purposes of this paragraphs (c)(1) and (c)(2) of this 

section, an institution must make a determination regarding the 

State in which a student is located in accordance with the 

institution's policies or procedures, which must be applied 

consistently to all students. 

(B) The institution must, upon request, provide the Secretary 

with written documentation of its determination of a student's 

location under paragraph (c)(3)(ii)(A) of this section, 

including the basis for such determination. 

(C) An institution must make a determination regarding the State 

in which a student is located at the time of the student's 

initial enrollment in an educational program and, if applicable, 

upon formal receipt of information from the student, in 

accordance with the institution's procedures under paragraph 

Commented [A11]: This requires an institution to provide 
a student-specific explanation for its rationale for declining 
to provide transfer credit for any courses on the student’s 
transcript. 

Commented [A12]: These provisions would establish the 
deadline for an institution to provide information about 
transfer credit being awarded/declined. 
 
The explanation for why credit was NOT provided would be 
on a different timeline, and would not be required before 
the student enrolls or makes a financial commitment. 



(c)(3)(ii)(A) of this section, that the student's location has 

changed to another State. 

 

* * * 

(d) 

* * * 

(3) Distribution to prospective students. The institution must 

provide the relevant information to access the website 

maintained by the Secretary to any prospective student, or a 

third party acting on behalf of the prospective student, before 

the prospective student signs an enrollment agreement, completes 

registration, or makes a financial commitment to the 

institution. 

* * * * * 


