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Conference Call
May 11, 2011
10:00 am CT

Moderator: John White, Deputy Assistant Secretary, U.S. Department of Education

Participants: Cheryl Cook, Deputy Undersecretary, USDA Rural Development

Gary Allan, Chief, Universal Services Branch, USDA Rural Utilities Service
Guests: Members of the National Association of Federally Impacted Schools
Coordinator:
Thanks for standing by. At this time, all participants are in a listen-only mode. We will conduct the question and answer session during the conference. To request to ask a question, it’s star 1.

I will now turn today’s meeting over to your host, Mr. John White. Sir, you may begin.

John White:
Thank you very much and welcome, everyone. This is John White. And my role at Department of Education is to direct rural outreach, outreach to the schools and communities. And with me today is Cheryl Cook, the Deputy Undersecretary for USDA Rural Development and Gary Allan, who works in the USDA Rural Utilities Service and can speak to a number of the programs there including the Distance Learning and Telemedicine Program.


Let me just begin by telling you probably what you already know, as we’ve traveled across the country from place to place, we certainly have seen different needs and differences between not just rural and suburban and urban, but the differences between rural communities from place to place as well. And what we’re hoping to do today is kind of describe some of the programs and funding that are available across federal agencies to help schools and the support communities. And with your help, we could guide them to these resources.


Just to tell how this began, back in October last year, Secretary Vilsack approached Secretary Duncan – Secretary of Agriculture Tom Vilsack, approached Secretary Arne Duncan of Education and asked for help in guiding schools to the resources that are available through USDA and particularly through rural development which has more than 40 programs and can really be a great partner with high need, high poverty schools.


So as we go through the program today, you’re going to hear about a number of ways USDA can help with everything from school modernization to teacher housing, technology, nutrition, even energy cost savings. So we’re going to kind of describe some of these programs and then take as many questions as you have and try to point you in the right direction.

So to begin this conversation, I’m going to turn it over to Cheryl Cook, the Deputy Undersecretary for USDA Rural Development. Cheryl, can you explain some of the programs that we like to highlight.

Cheryl Cook:
Sure. Thanks, John and good morning, everybody. I’d like to focus on two programs out of more than 40 that USDA Rural Development delivers and then I’ll turn things over to my colleague, Gary Allan, to really zoom in on the one that involves grant funding which I’m sure that the opportunity for grant is something many of you are interested in.


I’d like to talk about our community facilities program which is available to municipalities, tribes and non-profit organizations with populations of 20,000 or less. Community facilities have both a direct loan component where borrowers come directly to USDA for the funding, a loan guarantee component where you go through a private bank and then the USDA places a 90 cents on the $1 guarantee that if for some reason you can’t repay the loan to the bank, we will. And then there is limited grant dollars available through the community facilities program that we often pair with the loan to try to make total package more affordable.


I mentioned we’ve got more than 40 programs in rural development. CF is actually my favorite. The community facilities program is one of the most flexible in the entire federal government and basically anything that the applicant can convince us is an essential community facility. That could be everything from fire trucks to municipal stations to hospitals, library and school.

Our funding often is used for bricks-and-mortar projects but can also be used through machinery and equipment. And in the case of schools, has been used to renovate libraries, bring in computer banks and help schools reach 21st century technology.


The direct loan program involves a fixed interest rate for the lifetime of the loan. And the lifetime of the loan depends on the lifespan of the projects. So in cases like at school where you’re building bricks and mortar, they’re going to last for a while. And that financing can actually be as long as 40 years, hoping to make that periodical repayment amount a reasonable amount that lets communities move forward with essential projects.


There are three rates of interest dependent on the median household income of the county. Once you get your interest rate, it’s fixed for the life of the loan but our lowest interest rate right now for very low income areas is 4-1/2%.


We are experiencing a kind of an anomaly in this budget cycle in that for fiscal 2012, we’re expecting a tripling of the community facilities program and so I really appreciate the opportunity to speak with all of you about it today because we’re really recruiting new applications. Through the magic of the federal budgeting process, our funding is actually based on risk of loans not being repaid and the risk in the community facilities program is so low that it actually doesn’t cost the taxpayers a dime.


So where our funding this year is a little under $300 million in the community facilities program, our funding next year will be in the line of $1 billion. So if you have any, you know, major renovations to do, if you have insulation projects to do, new windows in the school, all of those kinds of things are eligible for the community facilities program. And while we’re taking applications this year, we really need applications for the fiscal year, we really need applications for the fiscal year starting in October because we’re expecting that additional funding.

The second program area I’d like to talk about is our single family homeownership program, also available in communities with 20,000 or less. Here to we have several different flavors, if you will, at the program. We have the direct loan program that’s available to persons who are under 80% of median income for the county. And then we also have a loan guarantee program, again, a 90 cents on the $1 guarantee. The more moderate income people grew up to 115% of moderate - of median household income for the county.


Putting these two programs, we think we’ve got a real opportunity to help everybody from, you know, a secretary in the main office to a teacher trying to afford housing on top of student loans with being able to literally invest in their community, stay in the community as a homeowner and help us keep talented people in rural America helping our economy thrive.


Here too, we have a bit of an anomaly. The guarantee program is actually experiencing an unprecedented $24 billion program level because it too is a zero cost program and really the only limitation is our own staff capacity to process the loan.


Direct loan program this year is funded at about $1 billion in 2011. We expect a comparable level in 2012. But, you know, that program really - actually both of these programs, are the only tools left in the entire federal family of homeownership programs that can actually finance 100% of the cost of the house. 
There is no down payment requirement in this program so it’s perfect for somebody who’s, you know, fresh out of school, hasn’t had the chance to save up for down payment money but wants to get into homeownership and start building equity and building their life in rural America.


I think I’ll stop there, John, and turn it over to Gary to talk about the cleared program area from rural development, the distance learning and telemedicine program.

John White:
Sure. And let me just add that after this call, I will send out to John examples of these programs so people can actually see how they work on the ground and make sure that everyone gets a copy of this venue of programs and how to contact their state rural development agency to begin the conversation of how they can help.


And Cheryl gave some good examples that have reminded me of a couple as well. On the community facility side, oftentimes when I’m out in rural communities and they’re thinking about early learning and child care facilities, correct me if I’m wrong, Cheryl, but if someone wants to start a preschool or early learning center in a building that’s not been used, that could be rehabbed and turn into a learning center with the help of USDA.

Cheryl Cook:
That’s correct. That would be an eligible purpose for the community facilities program.

John White:
And another example you’ll see on this kind of menu of options that are available is the teacher housing loan program that Cheryl talked about. And in Missouri, one of the rural development offices told me about a teacher in Dallas County at the high poverty county and she was teaching at a high-need school there and was afraid she was actually going to have to leave the area to find housing. And with USDA’s help, she was able to get a loan to not just purchase a home, but to remodel and restore that home, to put a new roof on it, to tear up the carpeting and they found beautiful hardwood floors which they could resurface.


So she was able to rehab a home and now she has a great home for her and her son that she can walk to school and continue teaching at that school and not have the leave to find housing.


So those are a couple of examples that I would offer and you’ll see more and there’s also some success stories highlighted on the USDA site as well.


So, Gary Allan is going to talk about two very important programs for rural schools, especially for remote communities, the distance learning and telemedicine program, as well as the community connect program for very kind of isolated communities who need help with establishing our broadband Internet connection.


So, Gary, I’ll turn it over to you.

Gary Allan:
Thanks, John. And thanks, Cheryl. The distance learning telemedicine program is pretty popular and as its name suggests, it’s focused on connecting people who are not in the same place for the purpose of delivering education and medical care.

The program was initially funded in 1993 but around 1999 when the regulation was rewritten. It was - I mean, attempt to tie into the universal service provisions of the telecom act of 1996 which provides support for communications and for D reg you probably heard of and also for providing broadband connections for rural medical providers.


As a consequence, they decided not to fund any of the transmission side of these connections. What this program funds is the end-user equipment. So for example, the most popular kind of project we’re seeing right now is the video conferencing setup for example which might connect three, four, five schools with each other so they can share resources or might connect a group of schools and the community college or university of nursing schools with teaching hospital.


And on the telemedicine side, video conferencing has also become the most common type of project connecting doctors to and from. And then this program is largely connecting doctors with resources in larger areas.


The - it’s a competition. There’s actually three pieces of financing to it. We have a loan piece and a loan grant piece. I’m not going to spend much time on them because they have not received appropriation for several years and the program that most people are always interested any way, it’s the 100% grant program. It is a competition and the interest in the program is pretty high. So competition is fairly keen. We have been awarding roughly 100 grants and last year we had 234 applications. So it’s not impossible to actually get one, but you do face competitions.

Programs coordinate categories on things like just how rural are you and we have a work called rurality which is a scoring category which is basically the opposite of how urban you are. It’s also scored on National School Lunch Program, how much match you contribute and then sub-subjective categories like needs and benefits. John will be sending you information with our Web site so you can see the application we have there which describes the program in full.

John White:
Hey, Gary, before you go any further, I just want to remind people if they’re going to have questions, you can get in line now by hitting star 1. And I also want to just ask Gary, when you have that competition for the distance learning telemedicine program, I think you have like a Webinar or some kind of technical assistance beforehand as well. Am I correct?

Gary Allan:
Yes, we do. But frankly, the, you know, one or two-hour session cannot begin to compete with the application guide which is full of examples and 90 pages long and provides really in-depth and comprehensive guidance that will require. And in addition, during the entire period leading up to the application deadline, my colleagues here and myself are on the phone constantly with applicants given specific individual advice. So there is assistance available.

John White:
That’s great. Can you cover the community connect program for us as well, Gary?

Gary Allan:
I was just about to.

John White:
Okay.

Gary Allan:
The community connect program, I don’t know if I mentioned, there was a - we received $25 million for this fiscal year in recent continuing resolution which is a little bit less than we’ve had in past years. Last year we had $30 million. So the competition might be a little stiffer this year.


This year’s program is over. The application deadline was - not - the program is not over, but the opportunity to apply is over. The application window closed on April 25. Particularly we have always had one funding opportunity per year.

The community connect program is part of the broadband division in this agency and it’s specifically aimed at to most rural, most remote communities that do not have any Internet access. So to qualify for this program, there cannot be any available Internet access. But it provides funding to build basically broadband systems to connect you to the world and to connect the people in the community.

It also focuses on making sure that anchor institutions in the community such as educational and emergency facilities are connected. And it provides funding so that a community can be established where there is Internet access for people who don’t even have computer. That program has funded 13.4 million and the application deadline for that was May 5. So that program is also closed, but it has been funded annually for quite a few years now. So I would expect it would be funded again next year.

So the other things you can think about and now is not too early to start thinking about these two programs or any of the other programs in community facilities that Cheryl mentioned. Look for the application guide materials, start asking questions and start thinking about preparing an application.
John White:
Well, thank you, Gary, for exampling community connect program. When you say the program happens once per year, is it around the same time? Or when do you think the next one would - people should get ready for?

Gary Allan:
It depends. Well, it’s not around the same time. It’s more or less around the same time. Distance learning in my experiences have an application deadline as early as February and as late as June. It tends to have something to do with the budgeting process and (doesn’t matter) if we have money or not. 
This year we did not know if we’re going to have money, so we published what’s called a notice of solicitation of applications where you think you’re going to get money but you don’t know. So that the people are going to apply at their own risk because we didn’t want to wait until the last minute until we were sure to fund.

Community connect is more or less the same way. It depends on when the funding arrives and when they get the notice out. But typically, you know, the fiscal year starts in October. These programs are usually announced towards the end of the year on around January.
John White:
Okay. All right, thank you, Gary.


I think we’re going to open it up to questions now. As many questions as people have. I’ll turn this over to our operator, (Erin), if you’re still there.

Coordinator:
I’m here. If you would like to ask a question, please oppress star 1 and record your name when prompted. To withdraw the request is star 2. Once again to ask a question is star 1. One moment please.
John White:
So while we’re waiting for everyone, I wanted to just thank you for joining. We have about 52 people on the call today from as far away as Alaska, Montana, California. We have a good mix across the country. And without knowing your specific needs, it would be great to hear what some of your questions are and see how some of the rural development programs or utility programs could help you address them.


So, (Erin), I think we have a question?

Coordinator:
Our first question comes from (Michelle). Your line is open for your question.

(Michelle):
At the beginning of this conversation, it was indicated that this would be recorded. How do we obtain a copy of this recording so we can share it with others in our district?

John White:
So we will receive a transcript of today’s call and we’ll be sending out that transcript to you or to John Forkenbrock of the National Association for Federally Impacted Schools so he can distribute to all his members the transcript, as well as the examples of the programs and directions for how to contact USDA about those programs.

(Michelle):
Okay, thank you.

John White:
(Erin), I think we have a call from Nevada.

Coordinator:
One moment. (Sue Cambridge), your line is open for your question.

(Sue Cambridge):
Yes, thank you. Recently we were going to process of applying for the distance learning program. And the local or regional person that I have been working with, with USDA felt that we qualified. But when I talked to Washington, they were using different criteria and found out that we didn’t qualify.


So this seems to be maybe an issue as far as what data we use for our rurality and that people have different understanding to what that actually means. So that was the question we have.

Gary Allan:
What local person were you talking with?

(Sue Cambridge):
We were working with (Lisa Garland) out of Northern Nevada.

Gary Allan:
And is she with the state office?
(Sue Cambridge):
Yes, uh-huh.

Gary Allan:
Right. There are many different definitions of rural and the rural I often joke that there are as many definitions of rural as there are people in rural America. So not quite that bad, but we use - our program doesn’t have a sharp eligibility criteria today. It’s a measure of how rural you are.

So we use a census urban (inaudible) urbanized area statistics. And that’s, you know, pretty clearly spelled out in the application guide. And if you’d call at our office, we certainly would have informed you. I’m sorry that you were led astray. And one of the reasons we use this as a national competition when you’re comparing Alaska to Pennsylvania, you want to have something that’s uniform and relying on town and city population, it is not uniform. So for example, about 100% of the state is in an incorporated area, and about 3% of (unintelligible) so in some states, you know, the city has city limits, 20 miles and in other states it’s three.

So the census urbanized area and urban cluster designations do not look at political boundaries, they just look at where people are. So it’s I think the best measure of how rural you really are.

Cheryl Cook:
It sounds like we may have training, issue, Gary internally that we can address. So I think...
Gary Allan:
Well, I’m not familiar with that person’s name in the state office. We usually recommend the state office people not to try to answer questions directly unless they’re pretty familiar with the program that they refer people to us.

John White:
Okay, (Erin), I think we have another caller from South Dakota.

Coordinator:
(Maxine), your line is open for your question.
(Maxine):
Can you hear me?

John White:
Yes.

(Maxine):
I recently was working on a project and was informed that I could go ahead and submit an application, but because of the backlog, the projects, that probably wouldn’t be considered until 2013.

Cheryl Cook:
Can I ask which program you were considering applying to?

(Maxine):
Community facilities.

Cheryl Cook:
Well, as I mentioned, this year our funding is a little tighter than we’re expecting it to be next year. Our total for this federal fiscal year is just under $300 million, next year we’re expecting that number to triple to $1 billion.

(Maxine):
Now, is there a specific allocation to states?

Cheryl Cook:
There is. The community facilities program is a little different than the programs Gary was talking about. It’s a not a once a year, you know, notice in the federal register that you only get one bite at the apple. It’s theoretical available all year long and each of our 47 state offices get some allocation to funding, both in the community facilities program and homeownership program.

(Maxine):
But you would - would South Dakota go up?

Cheryl Cook:
South Dakota - everybody will go up into the fiscal 2012, which starts October of this year.

(Maxine):
But we have to wait for the 2012 (approp) to pass?

Cheryl Cook:
I wouldn’t necessarily say you have to wait because I don’t know exactly what congress is going to do. But I would encourage you to keep going with your application and get in the queue. And, excuse me, we are expecting a significant increase in funding for next year.
(Maxine):
Do you know what the allocation is to South Dakota?

Cheryl Cook:
I don’t know the dollar figure exactly. We can get you that information. The funding formula is basically 50% total rural population and 50% poverty and unemployment.
(Maxine):
Okay.

Cheryl Cook:
So, you know, South Dakota would score a little lower on the first factor but it maybe a little higher on the second factor.

(Maxine):
Uh-huh.

Cheryl Cook:
(Unintelligible) by 50.

(Maxine):
And when you talk about grants and loans and doing a combo, does the - how much of a project can be grant funded and how much can be loan funded?

Cheryl Cook:
By law, the grant amount can actually be as high as 75% of the project. However, the appropriation has never supported anything like that. It’s more often in the 15% to 20% range grant compared to loan.

(Maxine):
And what qualifications do you have to meet to get the grant?

Cheryl Cook:
The grant is, as you might imagine, driven by the median household income in the communities. So, you know, the more isolated and poor the community is, the better the odds of getting grants funds and getting more grant funds, as well as the lower interest rate on the loan.

(Maxine):
Okay, all right. That’s my questions. Thank you.

John White:
Thank you. I think we have another call from Nevada.
Coordinator:
(Debbie Jordan), your line is open for your question.

(Debbie Jordan):
Thank you. Yes, my question is regarding the single family home ownership. Does that apply just to first-time home buyers? Or what about the population of people that have been laid off and are now in their second careers?
Cheryl Cook:
No, it doesn’t just apply to first-time home buyers.

(Debbie Jordan):
Okay, thank you.

John White:
Good question.


So we don’t have any further questions in the queue at the moment. Before we let you go, we’ll allow a few more moments in case people would like to ask other questions. But I’m reminded of a call we did with the career and technical education state directors.


And one of the principals I think of a school who actually asked about the ability to get a distance learning grant to connect and teach students who are in a juvenile facility. And that, as Gary explained, certainly would be an allowable use. And I think you even said, Gary, that it’s currently being done for telemedicine.

Gary Allan:
I’m sorry, I had someone in here handing me a document. Could you just...
John White:
Sure. Remember that call we were on where someone asked about using the distance learning grant program to install equipment to help teach students who are in a juvenile facility. And I think you said that would be an allowable use and it’s already being done for telemedicine.
Gary Allan:
Certainly. That’s - any project where the people are not in the same place. So at juvenile facility, we look for some kind of tangible outcome. It doesn’t have to be pure secondary education like K-12. It can be continuing education credits for professional credentialing. And we have funded on the telemedicine side, psychiatry services and psychology services for troubled youth.

So, yes, those kinds of projects are eligible. The important thing is it should be, you know, some kind of educational content (unintelligible) between people, some kind of medical care (unintelligible) between people. It’s not just on technology for people sitting in one place.
John White:
Right. Okay, I think we have a couple more questions.

Coordinator:
(Sue Cambridge), your line is open for your question.

(Sue Cambridge):
You mentioned on the community facilities that you look at community poverty. Is there a threshold for the poverty level that you’re looking for, for qualifying communities?

Cheryl Cook:
We’re looking maybe on household income poverty data out of the census.

(Sue Cambridge)
All right.

Cheryl Cook:
Actually that gives me an opportunity to bring up those census data that we’ll be rolling out over the next year. Communities that have thought themselves eligible at all, much less eligible for poverty rate, interest rates or grants, may want to just consult the census data that rolls out and make sure that’s still the case.
(Sue Cambridge):
Thank you.

John White:
And with community facilities, you’ll see on some of our examples of how creative you could be. Like if you were to get a grant to improve the quality of your school meals program, community facilities could be used to remodel your cafeteria for example and put those two kinds of grants together one from another place and one from USDA.

And I believe, Cheryl, am I correct that if for example you use community facilities to build an early childhood learning center that the grant could even possibly cover a school bus for transportation?

Cheryl Cook:
Yes, it could. We would easily be able to fit a school bus into that. We’re also trying to do a little bit better job of partnering with our colleagues and USDA Food Nutrient Service that have grants to help modernize school kitchen equipment, pairing those funds with community facilities to try and stretch our federal dollars as far as we can.
John White:
Great. (Erin), I think we have a call from John Forkenbrock.

Coordinator:
John, your line is open for your question.
John Forkenbrock:
Thanks. First of all, John, I would to thank you very much for putting this together, as well as Cheryl and Gary for being involved. So obviously for our schools to get information and accessible information quickly and we’ve never done this before so this is really a first time experience, first time experiment. I really want to thank you guys for putting this thing together.

I do have a question though and that has to do with your community facilities program. You talked about equipment. I was kind of interested in the type of equipment examples that you funded. For example, if a school district, let’s say, needed some additional vans or some additional buses, would that be on eligible equipment purchase or were that not be considered an eligible purchase?

Cheryl Cook:
It would be considered an eligible purpose. You know, we do a lot of police cars, ambulances, fire trucks, but school buses fall in that category as well.
John Forkenbrock:
How about libraries, what is - the type of libraries in terms of renovation of libraries. You’re talking about actually purchase of resources. What would be an eligible type of thing for libraries?

Cheryl Cook:
Everything from construction to renovation to, you know, equipping for the 21st century.

John Forkenbrock:
Okay.

Gary Allan:
Cheryl, it might be easier on the community facilities side to give them a few examples of things that wouldn’t be eligible.

Cheryl Cook:
That’s was only thing we can’t do is pay for the librarian.

John Forkenbrock:
Okay. Fair enough. Thank you.

John White:
Thank you, John.

And I think we have another call from South Dakota.

Coordinator:
(Maxine), your line is open for your question.

(Maxine):
Yes. When you send the information to John, could you also include the information on renovation of kitchens from the other office?

John White:
Yes, that’s a community - oh, you mean from nutrition. I’ll follow up with Cheryl. And, yes, we’ll try to do that.
Gary Allan:
And while there’s a little pause here, I will just say, the person who asked the question about rurality, I believe she was from Nevada, I encourage you to give me a call here at the office and we can go through this. What I often do to people who call in to my office is we - I take them to the site and then go through it on the computer with them while they’re looking at their computer.

So please give us a call and you can call us at 202-7200413.

John White:
Terrific. I wanted to see if there are any other callers today. We don’t have any callers in the queue. Any other questions?


Here’s a couple more. I think we have a call from Pennsylvania.

Coordinator:
(Bill Hustling), your line is open for your question.
(Bill Hustling):
Thank you. My question is, you mentioned the eligibility being the census guide or the urbanized urban clusters. Where do we find the locations as far as that eligibility goes?
Gary Allan:
Once John sends you the information he’s going to send you today, you want to look at the DLT application guide. Approximately, I think 20 pages of instruction on how to use the census Web site, complete with screenshots.
(Bill Hustling):
Okay, thank you.

Coordinator:
(Steve Macbay), your line is open for your question. Please check the mute function on your phone.
John White:
(Steve Macbay), you have a question today? Please unmute your phone.
(Steve Macbay):
Okay, is that better?

John White:
That’s great.

(Steve Macbay):
Okay.

John White:
Go ahead.

(Steve Macbay):
My question was on the like the housing and the single family housing, does it have to be that or see - we’re a school and we’re not in the community throughout - in the country, but we have teachers, they have to be in another community for about seven to 10 miles away, is there a way that we can get housing for those people in your school district if you have room at your school.

John White:
So you’re asking about building teacher housing?

(Steve Macbay):
Yes.

Cheryl Cook:
Some kind of dormitory arrangement?

(Steve Macbay):
Well, that or, you know, maybe even moving in, in (stick-built) houses.
Cheryl Cook:
Actually, the single family housing program that I spoke about can be used to do new construction as well as to buy existing housing. So if you’ve got lands that are vacant and someone could actually build a new house on it, we could use those same programs.

There are other programs though in the rural housing service, which is another arm of rural development, (audio gap).
John White:
So the answer is yes, we could do - USDA could do loans for existing homes that teachers might need to move into or that we could - or USDA could help build teacher houses.

(Steve Macbay):
Okay, thank you.

John White:
Okay, are there any other questions? I think we have another from Nevada.

Coordinator:
(Debbie Jordan), your line is open for your question.
(Debbie Jordan):
Thanks. One more question on the single family homeownership. Is that for certified teachers or would that also include (par ed), admin, counselors, district staff?

Cheryl Cook:
Absolutely anybody. The only real eligibility criterion - well, two-folds; one is whether it’s an eligible rural area which is any place less than 20,000. And then secondly whether the individual applicant is income-eligible. 
And again for the direct program that’s below 80% of median income in the area and for the loan guarantee program, it goes up to 115%.

(Debbie Jordan):
Of the median income in the area?

John White:
Cheryl, could you talk just a little bit about deductions and how the office might work with somebody to see if they would fit under the income requirements. I know the lady in Missouri had children who were able to count as deductions.
Cheryl Cook:
Right, yes. That median household income includes some consideration of your cost and the size of your family.

(Debbie Jordan):
Okay, thank you.

John White:
Okay, are there any other questions?


Okay, if there are no other questions, I want to thank John Forkenbrock from the National Association for Federally Impacted Schools in particular for helping us pool this call together today. We really appreciate his help in getting that information out to you. 
And we’ll follow up with him and get the transcript and examples of the programs, and answers to a couple of these other questions, so that he can distribute the information to you and all the members of NAFIS.

And thank you for joining us on this call. And we’ll try and do this again soon on other programs. So thank you and that concludes our call.

Gary Allan:
Thanks, John. Bye.

Coordinator:
Thank you for your participation in today’s call. You may disconnect at this time.

END

