Veterans Attending College: Frequently Asked Questions 
General  FAQs
1. Where can I find information on applying to college?

The U.S. Department of Education's website http://www.college.gov is a go-to source for information and resources about planning, preparing, and paying for postsecondary education, including two- and four-year colleges and universities, as well as schools providing career and technical education. 
2. How can I fund my college education?

Check out the How to Pay section of http://www.college.gov.  Additionally, information specifically for veterans is available at: http://studentaid.ed.gov/PORTALSWebApp/students/english/military.jsp#01.
3. Where can I find information on the Post-9/11 GI Bill?

The Post-9/11 GI Bill provides financial support for education and housing to individuals with at least 90 days of aggregate service on or after Sept. 11, 2001, or individuals discharged with a service-connected disability after 30 days.  Information is available online at the Department of Veterans Affairs website at: http://www.gibill.va.gov/.

4. What is the Veterans’ Upward Bound Program?

This program is coordinated by the Department and takes place in a variety of postsecondary institutions.  All Veterans Upward Bound projects must provide instruction in mathematics through pre-calculus, laboratory science, foreign language, composition, and literature. Projects also may provide short-term remedial or refresher courses for veterans who are high school graduates but have delayed pursuing postsecondary education.  Projects also are expected to assist veterans in securing support services from other such locally available resources as the U.S. Department of Veterans Affairs, state veterans agencies, veteran support associations, and other state and local agencies that serve veterans.  For more information, see:   http://www.ed.gov/programs/triovub/index.html. 
5. How can I use my military training to earn certifications?

Through the Defense Activity for Non-Traditional Education Support (DANTES) program, you may be able to use your military experience and knowledge in your occupational specialty by passing an exam to earn certification or a license in a profession. 

6. How do I find state-specific veteran's education benefits?

A nongovernment sponsored website, military.com, has information at:  http://www.military.com/money-for-school/state-veteran-benefits. 
There are also links to the state veteran agencies at:

http://www.va.gov/statedva.htm.
7. What are the education benefits available for my spouse and dependents?

Find out information about the Survivors' and Dependents' Educational Assistance Program at:  http://www.gibill.va.gov/pamphlets/CH35/CH35_Pamphlet_General.htm. 
8. What is the Yellow Ribbon Program? Which colleges and universities participate in the program?

The Yellow Ribbon GI Education Enhancement Program (Yellow Ribbon Program) is a provision of the Post-9/11 Veterans Educational Assistance Act of 2008. This program allows institutions of higher learning (degree-granting institutions) in the United States to voluntarily enter into an agreement with the VA to fund tuition expenses that exceed the highest public in-state undergraduate tuition rate.  The institution can contribute up to 50 percent of those expenses and the VA will match the same amount as the institution.  Find the list of institutions and more information about the Yellow Ribbon Program at:  http://www.gibill.va.gov/post-911/post-911-gi-bill-summary/yellow-ribbon-program.html.
Disability Services FAQs
9. Would colleges consider my injury or illness a disability?

Many—but not all—“wounded warriors” are people with disabilities who may be protected by:

                - § 504 of the Rehabilitation Act of 1973 and/or
                - The Americans with Disabilities Act of 1990.
These laws protect students with disabilities as defined by the laws’ criteria, including loss of limb, severe burns, Post Traumatic Stress Disorder, Traumatic Brain Injury, deafness, vision disabilities, and learning disabilities and guarantee these students an equal opportunity to take advantage of the aids and services of postsecondary institutions, and other benefits.

10. What kind of accommodations may be available to me as a student with a disability?

These laws require postsecondary institutions to provide academic adjustments, auxiliary aids, or reasonable modifications (also referred to as accommodations) to school policies and practices for students with mental or physical disabilities.  Note that postsecondary institutions include two-year community colleges, career and technical education schools, and four-year colleges and universities. 
11. What do I have to do to get an accommodation from a postsecondary institution?

To receive an accommodation, veterans with disabilities must be proactive.  Postsecondary schools do not have a duty to identify students with disabilities.  After admission, if you believe you will need an accommodation, find out which office provides services to students with disabilities.  Contact the office as early as possible, if possible before classes begin, and determine what supporting documentation is required to establish that you have a disability and are eligible for an accommodation.  You should expect the postsecondary school to work with you in an interactive process to identify the needed documentation and to determine the appropriate academic adjustments, modifications, or aids and services, if any, to which you are entitled.  

12. What if I feel that the college is not giving me my accommodation?

You can contact the disability services office at your college, file an internal grievance at your school, or file a complaint with the Department’s Office for Civil Rights.

13. What should I do if I feel I have been discriminated against or retaliated against on the basis of my disability?

The Department’s Office for Civil Rights (OCR) is responsible for ensuring that colleges afford all individuals an equal educational opportunity without regard to race, national origin, age, sex, or disability. You can file a discrimination complaint with OCR online or in writing. To contact OCR, call 1-800-421-3481, e-mail ocr@ed.gov, or visit http://www.ed.gov/ocr/know.html.
14. For more information on OCR’s role regarding disabled students, see the July 25, 2008, Dear Colleague Letter and So You Want to Go Back to School Web page at: http://www.ed.gov/about/offices/list/ocr/letters/colleague-20080725.html and http://www.ed.gov/about/offices/list/ocr/letters/back-to-school-2008.html, respectively. [image: image1]
