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The beginning of a new school year presents a unique opportunity to stress the importance of understanding and respecting differences and to build a positive climate in schools and the communities that surround them. This is especially critical this year, which marks the 10th anniversary of the attacks on September 11, 2001, when students from certain ethnic and religious minority communities may feel particularly vulnerable. The following resources are provided to help inform strategies for building and maintaining positive school climates, addressing youth concerns and issues, and effectively preventing and responding to incidents of bullying, harassment, and discrimination.  

Building and Maintaining Positive School Climates

· Safe and Supportive Schools Technical Assistance Center (SSSTA): http://safesupportiveschools.ed.gov
The SSSTA provides resources designed primarily for school staff to address key aspects of school climate. The website includes a database of tools, programs, and research related to school climate in addition to archived trainings and webinars.

Addressing Youth Concerns and Issues
· Find Youth Info: http://www.findyouthinfo.gov/
Find Youth Info features tools and resources to address a number of specific issues faced by youth. It includes a database of evidence-based programs, links to funding opportunities, tools for collaboration, and an interactive feature to identify resources and groups at a local level. 
· Readiness and Emergency Management for Schools Technical Assistance Center (REMS TA Center): http://rems.ed.gov/
Established by the U.S. Department of Education in October 2004, the REMS TA Center supports school districts, schools, and institutions of higher education (IHEs) that are interested in improving their emergency management planning efforts.  The Center creates publications and products and disseminates information about emergency planning and preparedness to help schools, school districts, and institutions of higher education learn more about developing, implementing, and evaluating their emergency management plans. In addition, the TA Center coordinates technical assistance meetings on promoting school safety, manages listservs for sharing emergency management planning information, offers online training opportunities, and responds to direct requests for technical assistance regarding school and IHE safety within the context of the four phases of emergency management: prevention-mitigation, preparedness, response and recovery.
· Student Problem Identification and Resolution of Issues Together (SPIRIT) Program:  http://www.justice.gov/crs/pubs/pubspirnatlbrochureapproved2003.htm
The U.S. Department of Justice, Community Relations Service, facilitates a program that utilizes principles of mediation and problem solving to address conflicts and minimize tension based upon race, color, and national origin in schools.  The SPIRIT Program may also assist school communities in preventing and responding to alleged violent hate crimes committed on the basis of actual or perceived gender, gender identity, sexual orientation, religion or disability.  SPIRIT utilizes natural leaders within the student body to teach students, teachers, administrators and parents how to identify and solve problems.  It also aids communities in establishing a proactive model for collaborative problem solving in the future.
Bullying Prevention and Intervention
· StopBullying.gov: http://www.stopbullying.gov
StopBullying.gov provides materials for kids, teens, young adults, parents, educators, and others in the community to help understand, prevent, and respond to bullying and harassment in schools and communities.
Responding to Incidents of Harassment and Discrimination
· Department of Education Office for Civil Rights (OCR): http://www2.ed.gov/ocr
OCR ensures equal access to education and promotes educational excellence throughout the nation through vigorous enforcement of civil rights.  OCR accomplishes this mission by resolving complaints of discrimination, conducting agency-initiated compliance reviews, and providing technical assistance to help institutions achieve voluntary compliance with the civil rights laws that OCR enforces.
· Department of Justice, Civil Rights Division, Educational Opportunities Section: http://www.justice.gov/crt/about/edu/
The Educational Opportunities Section enforces several federal civil rights laws which prohibit discrimination and harassment on the basis of race, color, national origin, language, sex, religion, and disability in public elementary and secondary schools and public colleges and universities.  The Section enforces these laws through various means, including investigations, litigation in federal courts, and out-of-court settlement agreements.  The laws enforced by the Section and descriptions of past cases are posted on the website.  Anyone can file a complaint about discrimination and harassment.  Information on complaint procedures is available online at http://www.justice.gov/crt/complaint/, by calling (202) 514-4092, or by emailing education@usdoj.gov.
· U.S. Department of Justice Community Relations Service: http://www.justice.gov/crs/
Known as the Department of Justice’s “peacemaker,” the Community Relations Service (CRS) is a Federal mediation and conciliation agency that was created under the Civil Rights Act of 1964 to assist State and local units of government, private and public organizations, and community groups in preventing and resolving racial and ethnic tensions, incidents, and civil disorders.  CRS also assists communities in preventing and responding to alleged violent hate crimes committed on the basis of actual or perceived race, color, national origin, gender, gender identity, sexual orientation, religion or disability.  Because students, teachers and school administrators are a part of the community, when tension or hate activity takes place, CRS can help address tension inside and outside of school.

CRS lends its services when requested or accepted by the parties. The Service uses impartial mediation practices and conflict resolution procedures to help local leaders resolve problems and restore stability. CRS has no law enforcement authority and does not impose solutions, investigate, prosecute, or assign blame and fault. All CRS mediators are required by law to conduct their activities in confidence, without publicity, and are prohibited from disclosing confidential information.  CRS contributes expertise and guidance to community members, schools, local governments, and law enforcement officials on methods and policies that calm tension and conflicts associated with race, color, or national origin or with preventing and responding to violent hate crimes committed on the basis of gender, gender identity, sexual orientation, religion, or disability.  CRS also helps build lines of communication between parties experiencing tension or conflict, including Federal, State, and local officials, community leaders and residents.

· Resources:
October 26, 2010 Dear Colleague Letter on Bullying and Harassment: http://www2.ed.gov/about/offices/list/ocr/letters/colleague-201010.html
OCR issued this guidance to explain when “bullying” constitutes discriminatory harassment and how failing to recognize discrimination when addressing student misconduct may lead to inadequate or inappropriate responses that fail to actually remedy violations of students’ civil rights.  
Archived Webinar: Bullying, Harassment, and Civil Rights: An Overview of School Districts’ Federal Obligation to Respond to Harassment, available at https://www.nttac.org/index.cfm?event=webinarBullyingJUNE2011 
In this 90-minute webinar hosted by the Federal Partners in Bullying Prevention, the DOJ Civil Rights Division, OCR, and  CRS explain when bullying and harassment in schools triggers obligations under federal civil rights laws, including examples of conduct that constitutes harassment on the basis of race, national origin, color  religion, sex, and disability.  The webinar discusses the obligation of school districts to respond to allegations of harassment in a prompt, thorough, and effective manner with examples of appropriate and inappropriate responses.  Resources to respond to harassment in public schools and communities through the CRS are also reviewed.
