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Q:  Would most school systems be registered with CCR or is this only if they have applied on Grants.gov?

A:  Applicants can check with CCR to see if their organization is registered and if that registration is active.  We recommend applicants also check with their business office.

Q:  If you applied last year through Grants.gov, do you have to register again?

A: No, but you do have to update your CCR Registration at least once a year.  It must be in an updated status to be able to submit an application.  

Q:  I need a bit further clarification on Registering with CCR.  You mentioned annual renewal of the registration with CCR.  If I was registered in 2007, do I need to go back in after January 1, 2008 to renew my registration in order to submit this application?  
A:  We suggest you check CCR to see when your registration expires.  It is generally active for 12 months.

Q:  If you registered for the last grant cycle, will you still be registered?

A:  Yes, your Grants.gov registration is a one-time process, but as discussed above you will be required to update your CCR registration once a year.

Q:  If you are not approved by Grants.gov, yet, would you be able to get to the application part that allows you to complete forms and move them over?

A:  Yes, you can got to http://www.grants.gov and download the application and the instructions while going through the registration process.  The application can be worked on and saved along the way.  However, you must be fully registered and authorized as an AOR (Authorized Organization Representative) to submit an application.

Q:  Can we register on Grants.gov in 2007 for this grant which is due in 2008?  Can this be done now in December if the grant is due in 2008?  

A:  Yes you can register at anytime. 

PLEASE NOTE:  You must download the most current version published for each funding opportunity.  If you submitted in a previous year for this competition, you cannot modify the previous year’s package.  The system will reject the application because the package is tied to the previous year’s funding opportunity.  

Q:  What are the exceptions to electronic submission?

A:  Please refer to the closing date notice for the two exceptions that are allowed.  They

are related to the inability to access the internet and inability to submit a large file.  The steps for obtaining an exception at least two weeks in advance of the closing are also listed in the closing date notice.

Q:  Do we need to download Pure Edge Viewer in order to view the application package or just in order to submit it?

A:  Yes, you cannot open the package without downloading PureEdge.

Q:  Last year I understand that there were problems with attachments printing properly.  Has anything been done to address this problem?

A:  There should not be a problem printing attachments as long as they are submitted in the correct file types as described in the closing date notice (i.e. .doc, .pdf, .rtf).  In addition, anyone using Word 2007 needs to ensure that they saved the files as .doc and not the default file type of .docx.

Q:  If I save attachments through Adobe 8.0, will there be a problem?

A:  There should not be a problem, but refer to the Grants.gov website for guidance for their current software compatibility standards.

Q:  In some Grants.gov applications, we have been asked to save documents as pdf files.  Does it matter with this one?

A:   Education will accept .doc, .pdf or .rtf file formats.

Q:  Does being "completed and validated" mean that it was accepted and not rejected?

A:  Grants.gov accepts applications and then they go through a validation process.  If the application has any problems it will be rejected.  If not, it will receive a validated status.  Once it is validated, Education will pull the application from Grants.gov and check it for timeliness.  Applicants will get an email from Education indicating whether the application was received timely or not.   

Q:  There used to be a limit on the size of each attachment, i.e. 10 MB.  Is that still the case for uploading on Grants.gov? 
A:  Please refer to Grants.gov for their latest size requirements.

Q:  Will PDF files made with versions of Adobe *newer than* 7.0.9 be readable?  Specifically, will PDF made using Adobe 8.0 professional be accepted and readable?
A:  Grants.gov is using Adobe Reader 8.1.1 as their current standard version.  Before completing and submitting an application, please refer to Grants.gov for the latest information on the software they support. 

Q:  What if you submit an application on time then receive an error message. If you submit a corrected version after the deadline time, will your submission be considered on time? 
A:  No, the applicant is responsible for submitting the application in advance.  Submitting an application early (a day or two in advance) will allow an applicant time to make corrections in the event that their application is rejected.  The corrected application must be submitted prior to the closing date and time.

