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A copy of your complaint sent to the Veterans’ Administration (VA) has been forwarded to my
attention. | appreciate the opportunity to respond to the concern(s) you submitted online at
http://www.benefits.va.gov/gibill.
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T IWIRTR SIVIN RENEL NYIIRIT UM STIEUTIGU AE LR OCTIICRT INSTITIE, YOU SIgned an Enrollment Agreement
(EA) in which you agreed 1o all terms of our school catalog, including our published Student
Complaint/Gnevance Procedure. A review of our records reveals that vou did not use our established
Student Complaint/Grievance Procedure to finst afford the school you stiended the opportunity to
address o respond to your concems, 11T Educational Services. Inc. is provading a responae to your

concerns even though this is outside of our established Student ( omplidnvGrievance Procedure. You
can, however, foeate the ITT Technical Institute you mttended by nccessing our website at

http//www itttech. edu/campus’ and then view the school's ¢ atatog and Student Complaint/Grievance
Procedure by selecting the “Catalog™ hyperlink undernenth the “( impus Information” section of the
apphicable campus webpage
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CONACt you without sUccess | cIephone number, email address, and mailing address in your
school file, Please contact the school at (817) 794-5 100 if you have any questions about youwr
enroliment, your student account, or this FEAPONNC

In your complaint, you allege you have expenienced tnves in the following arcais). Financlal/Refund
Issues. As o resolution to your grievance, you have asked that you be retunded the amount vou claim
should have gone dircetly 1o the VA, We have reviewed your allegations and determimed the
following






