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Agenda

• Background
• Concepts and Definitions
• Post Withdrawal Disbursements/ 

Notification and Authorization
• Worksheets Review and Steps
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Background
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A Brief History of R2T4

• Prior to 1998, called “Refunds and Repayments” 
(refund of unearned institutional charges) 

• Section 484B of the 1998 Amendments to the Higher 
Education Act
 Changed this regulation to “the Treatment of Title IV, HEA 

program funds when a student withdraws from an institution”, 
AKA “Return to Title IV Funds”

• Implemented by the Final Regulations published on 
November 1, 1999 – effective July 1, 2000
Which schools could implement as of November 1, 

1999, BUT no later than October 7, 2000.
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A Brief History of R2T4
• Dear Colleague Letter GEN-00-24
• NPRM published  August 8, 2002
• Final Reg published November 1, 2002
• Dear Colleague Letter GEN-04-03 (Nov 

Revision)
• Higher Education Reconciliation Act (HERA) 

of 2005
• College Cost Reduction and Access Act of 

2007 (CCRAA)
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A Brief History of R2T4

• R2T4 PC Software became available on April 
25, 2000

• R2T4 on the Web was released on 
September 14, 2004

• R2T4 PC Software archived on June 1, 2006 
and could not used after July 1, 2006

• R2T4 on the Web with HERA updates 
became available on August 7, 2006
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What is R2T4 on the Web?

• Web-based software that calculates and 
manages the return of Title IV funds

• Available through FAA Access to CPS 
Online

• Must be enrolled on SAIG Enrollment web 
site – https://www.fsawebenroll.ed.gov/

• Once enrolled, R2T4OW can be accessed 
at www.fafsa.ed.gov/FOTWWeb/faa/faa/jsp
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Concepts and 
Definitions
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Overview – Return of Title IV Funds

• Applies only to Title IV eligible students who 
begin attendance and then completely 
withdraw, or otherwise cease attending

• If student enrolled but never attended any 
classes
– Student did not establish eligibility

for any funds
– All Title IV aid disbursed must be returned

to the programs

• 34 CFR 668.22
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Theory Behind the Calculation

• Student earns Title IV aid through 
attendance
– Percentage of aid earned is equal to the 

percentage of payment period or 
enrollment period completed 

– After 60% point of attendance in payment 
period or enrollment period, the student 
has earned 100%
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Consumer Information

School must provide to prospective 
and current students:
 Any refund policy with which school 

must comply
 School’s tuition refund policy
 Requirements for treatment of Title IV 

funds after withdrawal
 Procedures for official withdrawal
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Withdrawal Date

School Required to Take Attendance

• Withdrawal date is the student’s last date of 
attendance as documented by the school

• Required by outside entity
– Required to take attendance for entire period or 

any portion of the period
– Requirement might apply only to specific groups of 

students

• Date of Determination taken from attendance 
records no later than 14 calendar days after 
student’s last date of attendance
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Withdrawal Date 

School Not Required to Take Attendance

• The earlier of the date the student began the 
school’s withdrawal process or the date the 
student otherwise provided “official” notice; or

• If the student didn’t notify the school, it is the 
midpoint in period; or

• If the student didn’t notify due to circumstances 
beyond the student’s control, it is the date related 
to that circumstance; or 
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School Not Required to Take Attendance

• If student didn’t return from approved leave of 
absence, it is the date the leave began; or

• If student took unapproved leave of absence, 
it is the date student began the leave; or

• Date of student’s last attendance at 
documented academically-related activity
– School must document

• Event is academically related
• Student attended
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Deadlines triggered by “Date of school’s 

determination that student withdrew”

• 30 days for school to:
– Perform the R2T4 calculation
– Notify student of grant overpayment
– Notify student of eligibility for a post-

withdrawal disbursement (PWD)

• 45 days for school to return Title IV funds

• 180 days to send PWD to student or parent
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Official Notice

• Notice of intent to 
withdraw that the student 
provides to an office (or 
offices)
– In writing, or
– Orally

• Must designate at least 
one office students can 
readily contact
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Rescinding Official Notification of 

Withdrawal
• School may allow rescission
• Student must submit written statement
• If student stops attending subsequent to 

rescission, withdrawal date is original 
date of notice of intent to withdraw
– School may use later date based on 

student’s attendance at academically-
related event
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Approved Leave of Absence 

(LOA)

• In order for LOA provisions to apply:
– School must have a formal written policy 
– Student must request in writing with reason and 

have followed policy in requesting  
– School determines it’s reasonable to expect 

student will return from LOA
– School approved student’s request for LOA
– No additional institutional charges are generated 

during LOA
– Upon student’s return, student is allowed to 

complete coursework started prior to leave
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Approved Leave of Absence

• Also,
– If student received Title IV loan, school 

must explain to student effects of failure to 
return on loan repayment

– An approved LOA is not a withdrawal 
unless the student does not return

– Student taking approved LOA retains in-
school status
• If student loan borrower doesn’t return 

from approved leave, grace period starts 
retroactively to the date the LOA began
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Slide 20 Payment Period or   
Period of Enrollment

• Standard term-based program must use 
term/payment period

• Nonstandard term or non-term program may 
choose either payment period or period of 
enrollment
– May choose on a program-by-program basis
– Must be consistent with application of method 

used
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Disbursed More Than Earned

• School calculates total amount of Title IV 
aid to be returned

• Student and school share the 
responsibility for returning funds
– School returns its share first
– Any balance remaining returned by student

• No return required by student of loan funds
• Grants protection up to 50% of disbursed amounts
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Disbursed Less Than Earned

• School calculates a post-withdrawal 
disbursement (PWD)
– Must be disbursed to student within 90 days of 

school’s determination that student withdrew
– Credit student’s account for outstanding current 

period charges from grant funds before loan funds

• School notifies student of PWD
– Within 30 days of school’s determination that 

student withdrew
– In writing identifying type and amount of funds
– Explain option to accept/decline all or part within 

14 days of notice
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Disbursed Less Than Earned

• School disburses PWD 
if student wants it and 
is eligible
– If late response from 

student, school may or 
may not disburse

– Notify student in writing 
if school chooses not to 
disburse
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R2T4 and Verification

• If verification is completed later but 
within verification deadlines, perform 
another R2T4

• Perform R2T4 in time to meet the 30-
day R2T4 deadline to return funds

• If verification incomplete, include only 
those Title IV funds not subject to 
verification
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Post Withdrawal Disbursement/ 
Notification and Authorization
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Aid That Could Have Been 

Disbursed

• In order to include as aid that could have 
been disbursed a student  must meet 
conditions for a late disbursement  under 
668.164(g)(2): 
– At time student withdrew, ED had processed a 

SAR or ISIR with official EFC, and
• Pell/ACG/National SMART – ISIR with eligible EFC
• FFEL – loan had been certified 
• DL – loan had been originated 
• Perkins/FSEOG –

funds had been awarded
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Aid That Could Have Been Disbursed

• Any amounts of Title IV aid that is included 
as aid that could have been disbursed, 
will:
– Increase the amount of aid earned
– Decrease the amount of aid to be returned
– Could increase eligibility for a post withdrawal 

disbursement
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Post Withdrawal Disbursement –

Grants
• School permitted to credit student’s 

account for current charges for tuition, 
fees, and room and board

• School must obtain student’s 
authorization to credit other charges

• Must disburse no later than 45 days 
after school’s determination of 
withdrawal
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Post Withdrawal Disbursement -

Loans

• Loans – School must notify student or 
parent (PLUS) in writing prior to 
crediting current charges of tuition, fees, 
and room and board or other 
disbursement

• School must provide notification within 
30 days of school’s determination of 
withdrawal
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What are Institutional Charges?

• See Policy Bulletin dated 1/7/99 on IFAP
– Also, 2008-09 FSA Handbook, Volume 5

• Includes:
– Tuition, fees and room & board (if contracted with 

the institution)
– Expenses for required course materials if student 

does not have “real and reasonable opportunity” to 
purchase elsewhere

• Based on charges on student’s account at 
time of withdrawal
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Grant Overpayments

School’s Responsibilities

• Within 30 days of determining student’s 
withdrawal, school must send student notice 
of the overpayment
– Student retains eligibility for Title IV funds 

for initial 45-day period in order to do one  
of the following:
• Repayment in full
• Satisfactory repayment arrangement 

with school
• Satisfactory repayment arrangement 

with Department
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Grant Overpayments

School’s Responsibilities
• Must report overpayment to NSLDS

– Mark appropriate flag corresponding to 
action taken

• Must report immediately after 
– Student fails to repay overpayment or sign 

agreement with school within 45 day period
– Student wishes to make payment 

arrangements but school does not want to 
service that arrangement

– Student fails to meet terms of agreement 
signed with school
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Overpayment Referral

• School must “refer” overpayment to ED if 
student fails to take appropriate action during 
the 45 day period previously mentioned

• Also, refer immediately if student wishes to 
make payment arrangements but school does 
not want to service the account

• See 2008-09 FSA Handbook, Volume 5, 
page 5-100

• School is not required to collect, refer or 
report calculated amounts of less than $50 
(program specific)
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R2T4 Worksheets Review the Steps
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Information Box
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Step 1 
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Step 2   
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Step 2 (Clock Hours)

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Slide 39 
Step 3
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Step 4
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Step 4 continued
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Step 5
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Step 6
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Step 7
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Step 8
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Step 9
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Step 10
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Post Withdrawal Disbursement Tracking 

Sheet
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Post Withdrawal Disbursement Tracking 

Sheet 
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Additional Resources

• Federal Student Aid Handbook, Volume 5
• R2T4 Worksheet – www.ifap.ed.gov
• R2T4 Demo Site available at

– http://fafsademo.test.ed.gov

• R2T4 Web site available through FAA Access to 
CPS Online
– http://www.fafsa.ed.gov/FOTWWebApp/faa/faa.jsp
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