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Privacy Impact Assessment for 

FSA Surveys through Zoomerang.com

Date

January 23, 2009
Contact Point

System Owner: Barry Goldstein

Author: Shelia Hamblin

Federal Student Aid 

U.S. Department of Education

1. What information will be collected for the system?

These surveys collect information about the delivery of services from FSA to its customers.  Personally Identifiable Information is not collected.  E-mail addresses are input into the system in order to send e-mails to invite customers to the URL to answer the surveys.  

2. Why is this information being collected?

This information is being collected in order to inform FSA how it can improve its services to their customers.  

3. How will FSA use this information?

FSA uses this information to improve its services to its customers.

4. Will this information be shared with any other agency?  If so, with which agency or agencies?

No

5. Describe the notice or opportunities for consent that will be/or are provided to individuals about what information is collected and how that information is shared with others organizations. 

All surveys are voluntary.  A statement is included at the top of the invitation e-mails that describes what information is collected and how it is used.

6. How will the information be secured?  

The e-mail information input into the system is protected by firewalls and restricted access to the information.

7. Is a system of records being created or updated with the collection of this information? 

No

8. List the web addresses (known or planned) that will have a Privacy Notice.

http://www.zoomerang.com/privacy_policy.shtml
[image: image1.png]START HERE" " "°iSleeee

GO FURTHE R “-.222%288° }
FEDERAL STUDENT AID




