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best practices across boundaries of time, 
distance, and organizational hierarchies.

Accomplishments 
For more than 20 years, NIDRR has 

funded several research databases for 
individuals with disabilities. These and 
other vehicles of KDU have served as 
important resources for consumers, 
practitioners, policymakers and 
researchers. NIDRR-funded databases 
have focused on applied rehabilitation 
research and the provision of resources 
to provide access to up-to-date 
information on assistive technology and 
other useful consumer information. In 
the last decade, NIDRR has refocused 
and strengthened its KDU effort through 
focusing on the end users of 
information, by capitalizing on 
technology and by creating a technical 
assistance resource and a network of 
KDU centers (KDUCs). By refocusing on 
the end users of information, the KDU 
program has made researchers 
increasingly aware of the need to look 
beyond parochial dissemination 
channels to the information needs of 
stakeholder audiences such as people 
with disabilities and their families, 
disability organizations, policymakers 
and researchers in other fields. 

The KDU program increased the 
outreach of grantees in many ways 
including by taking advantage of the 
growth of the World Wide Web and 
distance learning techniques to promote 
electronic dissemination. Through 
publication of Research Exchange issues 
on dissemination, reinforced by 
presentations at the National 
Association of Rehabilitation Research 
and Training Centers (NARRTC), SCI 
and RERC meetings, and technical 
assistance in one-on-one sessions, the 
number of NIDRR grantees with Web 
sites increased from 33 percent to more 
than 85 percent over a five-year period. 
Currently, almost all NIDRR grantees 
have Web sites. By continually 
monitoring the sites and referring 
grantees to tools such as the Web 
Accessibility Initiative (WAI), NIDRR 
has seen major improvements in the 
accessibility of the grantee Web sites to 
people with disabilities. 

Specific KDUCs, which have focused 
on such topics as IL, have provided an 
array of ‘‘translated’’ material derived 
from NIDRR research. The material is 
presented in language that can be used 
readily by consumers. The materials 
produced by KDUCs have helped the 
public understand issues regarding the 
Olmstead decision, the capabilities of 
people with mental disabilities or 
illness, and the success that people with 
disabilities can have as parents. They 
also have encouraged private entities 

such as the Pew Foundation, to include 
disability as an issue of importance in 
reports and grants. 

The NIDRR KDU program also has 
expanded its component projects and 
increased their utility to the public by 
establishing a public Web site with 
about 60,000 holdings on NIDRR 
disability research. Instant online 
searching of that information is 
available. A NIDRR Program Directory 
provides descriptions on and contact 
information for the wide range of 
NIDRR-funded activities. A searchable 
online database was created to provide 
ready access to findings and results of 
NIDRR grantees’ research, and is 
updated weekly. Through the 
centralization of information, numerous 
reports and data on many NIDRR 
grantees are readily available, thus 
reducing the need to search every 
NIDRR grantee’s Web site for research 
outcomes. More than 1,200 resources 
now are entered in the Electronic 
Library, and 250 entries are in the 
Spanish version, the Biblioteca 
Electronica. 

In addition, NIDRR has funded the 
premier database of information on 
assistive technology, ABLEDATA, since 
1980; it is a national resource for 
assistive and rehabilitative technology 
product information. Using the World 
Wide Web, the database is searched 
more than 1 million times annually, and 
generates telephone inquiries. The 
database offers more than 30,000 
assistive technology products from 
domestic and international sources, and 
information on more than 6,000 
manufacturers, and has been cited as a 
model for the development of similar 
systems. 

To enable rehabilitation service 
providers to work more effectively with 
individuals born outside the United 
States, NIDRR funded a series of 11 
monographs that described the cultures 
and customs of foreign countries. The 
11 countries chosen for the monographs 
were those with the highest number of 
emigrants to the United States. The 
monographs addressed issues that are 
crucial for service providers to 
understand in their work to achieve 
successful rehabilitation outcomes with 
foreign-born individuals who have 
disabilities.

Future Agenda 
NIDRR is interested in developing 

improved ways to make information 
accessible to the research community 
and to disability-related agencies and 
organizations. NIDRR will continue to 
encourage and support dissemination of 
research information to consumers as an 
important aspect of its mission and 

legislative mandate. Building on 
NIDRR’s solid foundation of peer-to-
peer dissemination, individual centers 
will be encouraged to reach out to their 
constituent populations. 

NIDRR intends to strengthen the 
dissemination work done by its specific 
content-based KT centers and regional 
networks of technical assistance centers. 
NIDRR will examine the use of its 
regional networks of technical 
assistance centers that focus on the ADA 
and educational technology, and look at 
expanding their scope to include high 
quality review and discussion of 
research results from NIDRR researchers 
before translation and dissemination to 
the public. NIDRR will advance its KT 
activities by emphasizing expert 
judgments on the value of information 
for further dissemination; better 
accountability for outputs produced by 
NIDRR researchers, and improved 
methods for making this information 
available beyond the research 
community. NIDRR will support all 
centers as they maintain and 
disseminate information of wide 
relevance to persons with disabilities 
and will encourage the effective use of 
electronic transmission, accessible 
media, and translation into multiple 
formats. In this effort, NIDRR will focus 
on ways of publishing and 
disseminating research to the public 
that will improve upon the traditional 
dissemination tools and methods and 
advance the use of technology to 
promote accessible video libraries and 
virtual libraries, among other methods. 

Future Research Activities 
NIDRR will further the development 

of a theory of KT, the development of 
measures of success, and uniform 
definitions and requirements of NIDRR 
grantees and contractors. These complex 
endeavors will be undertaken with 
support from the network of all NIDRR’s 
DRRP and KT projects. The efforts will 
concentrate on developing mechanisms 
to learn how research results are 
relevant to stakeholder needs and how 
the research results can help people 
with disabilities improve their 
conditions—for example, achieve better 
access to education, employment, 
independent living and wellness. 

NIDRR will increase its KT activities 
by examining the needs of the end users 
of information. The new approach will 
look at the user needs in terms of: 
characterizing users of NIDRR’s 
research; identifying users’ goals or 
purposes; assuring alignment of the 
nature and quality of the information 
disseminated with the goals of the users; 
providing support and assistance to 
different users to help them find the 
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information that they need; and meeting 
the accessibility requirements of people 
with disabilities. This approach also 
will facilitate NIDRR’s growth in the KT 
area by addressing questions on 
methods for KT including: a mechanism 
for the review and validation of project 
results as a stage in translation; 
assistance to projects in using existing 
clearinghouses; and a mechanism to 
track specific results to identify long-
term accomplishments. 

NIDRR will focus on high quality peer 
review and discussion of one major 
product for each research and 
development area each year. This type 
of peer discussion and consensus by 
researchers will be facilitated through a 
special database and the results will be 
reviewed for accuracy and 
completeness. 

Thus, NIDRR’s agenda in the area of 
KT is designed to: 

• Increase the availability of relevant 
information to NIDRR’s intermediate 
and intended beneficiaries by 
developing and implementing a 
systematic approach to vetting 
information. 

• Increase understanding of how best 
to communicate new knowledge to 
beneficiaries.

• Increase the availability of 
technologies that enable independent 
mobility, control and manipulation of 
the home, community and workplace 
environments and access and use of 
information through technology 
transfer.

Appendix 1—Steering Committee 
Members 

Elena Andresen, a professor and chief of 
the epidemiology division in the Department 
of Health Services Research, Management 
and Policy at the University of Florida, has 
over 15 years of experience in the area of 
epidemiology. Her research interests include 
women’s health and chronic disease 
epidemiology, disability, and the use of 
outcomes measures in clinical, epidemiologic 
and health services research. Andresen’s 
grant review participation includes the 
Centers for Disease Control and Prevention 
(CDC), the National Institutes on Aging, and 
Department of Veterans Affairs (VA). She 
also has served on committees for the 
Institute of Medicine, the Agency for 
Healthcare Research and Quality (AHRQ), 
and the CDC. Andresen is a member of the 
American Public Health Association, the 
American College of Epidemiology, the 
Association of Teachers of Preventive 
Medicine, and the Society for Epidemiologic 
Research. Andresen has a doctoral degree in 
epidemiology from the University of 
Washington. 

Bobbie J. Atkins, a professor in the Master’s 
Program in Rehabilitation Counseling at San 
Diego State University, has over 25 years of 
experience in teaching, research, writing, and 
service in rehabilitation counseling. She has 

distinguished herself as a leader nationally 
and internationally with expertise in 
diversity, alcohol and drug prevention, AIDS 
education, and supervision. In 1999, the 
National Association for Multicultural 
Rehabilitation Concerns named its research 
award the Bobbie J. Atkins Rehabilitation 
Research Award. Atkins has received 
numerous awards including the Mary E. 
Switzer Fellow from the National 
Rehabilitation Association and has served on 
the President’s Committee on Employment of 
Persons with Disabilities. She is the 2003 
recipient of the National Rehabilitation 
Association (NRA) Presidents’ Award for 
outstanding contributions to the field of 
rehabilitation. As the current project director 
of Project Success, a Rehabilitation Services 
Administration (RSA) funded capacity-
building project, she is directly impacting 
people of color through training and 
technical assistance on grant writing and 
submission. Atkins’ doctoral degree in 
rehabilitation counseling psychology is from 
the University of Wisconsin-Madison. 

Henry B. Betts, chairman of the 
Rehabilitation Institute of Chicago (RIC) 
Foundation, is a pioneer in the field of 
rehabilitation medicine. He has served the 
RIC as president, chief executive officer and 
medical director. He was chairman of the 
Department of Physical Medicine and 
Rehabilitation at Northwestern University’s 
Feinberg School of Medicine until October 
1994 and also the first Paul B. Magnuson 
Professor in that department. Betts has spent 
his life changing attitudes and improving 
conditions for people with disabilities. At 
RIC, he created what is now one of the 
nation’s largest residency programs in 
physical medicine and rehabilitation. He has 
advocated for many issues including the 
Americans with Disabilities Act of 1990, 
improved accessibility in public buildings 
and walkways, and seat belt and drunk 
driving laws. He works vigorously on issues 
of employment of people with disabilities. 
Betts serves as a board member on many 
professional and community organizations. 
The Prince Charitable Trusts honored his 
efforts in 1990 by establishing the Henry B. 
Betts Award, conferred annually upon an 
individual whose work has benefited the 
disability community. Betts has a medical 
degree from the University of Virginia.

Frank G. Bowe, the Dr. Mervin Livingston 
Schloss Distinguished Professor at Hofstra 
University, teaches courses in special 
education, technology and rehabilitation in 
the department of counseling, research and 
special education. His first job was working 
with the late Mary E. Switzer, America’s 
foremost leader and trailblazer for innovative 
programs at the National, State and local 
levels for people with disabilities in 
vocational rehabilitation. As the founding 
chief executive officer of the American 
Coalition of Citizens with Disabilities (ACCD) 
in the late 1970s, Bowe was instrumental in 
the implementation of historic civil rights for 
people with disabilities, including sections 
501–504 of the Rehabilitation Act, housing, 
transportation and special education. He has 
held several congressional and presidential 
appointments. For over 25 years, Bowe has 
advised the U.S. Senate, the U.S. House of 

Representatives and executive branch 
agencies on Federal disability policy. He has 
received numerous awards including the 
Distinguished Service Award of the President 
of the United States and the Americans with 
Disabilities Act Award for his role in the 
enactment of the legislation. Bowe has a 
doctoral degree in educational psychology 
from New York University. 

Judi Chamberlin, a psychiatric survivor, 
author and activist is a co-founder of the 
Ruby Rogers Advocacy and Drop-In Center, 
a self-help center run by and for people who 
have received psychiatric services. She is the 
author of On Our Own: Patient Controlled 
Alternatives to the Mental Health System. 
Chamberlin is the Director of Education and 
Training at the National Empowerment 
Center and is a senior consultant at the 
Boston University Center for Psychiatric 
Rehabilitation where she directed a research 
project on user-run self-help services. She 
has spoken at conferences and meetings 
throughout the U.S. and abroad and has 
appeared on many radio and television 
programs discussing the topics of self-help 
and patients’ rights. Chamberlin has received 
numerous awards for efforts including the 
Distinguished Service Award of the President 
of the United States by the President’s 
Committee on Employment of People with 
Disabilities, the David J. Vail National 
Advocacy Award, and the 1995 Pike Prize, 
which honors those who have given 
outstanding service to people with 
disabilities. 

Dudley S. Childress is a professor of 
biomedical engineering in the Department of 
Physical Medicine and Rehabilitation at 
Northwestern University and a research 
health scientist in the VA’s Chicago Health 
Care System-Lakeside Division where he 
directs the Prosthetics Research Laboratory. 
At Northwestern, he directs NIDRR’s RERC in 
Prosthetics and Orthotics and is the 
executive director for the Prosthetics and 
Orthotics Education Program. His present 
research and development activities are 
concentrated in the areas of biomechanics, 
human walking, artificial limbs, ambulation 
aids and rehabilitation engineering. He 
engages in the development of engineering 
systems that assist people with ambulation 
problems and that provide control for 
artificial hand/arm replacements. Childress, a 
recipient of numerous honors and awards 
including the Missouri Honor Award for 
Distinguished Service in Engineering, is also 
a member of the Institute of Medicine of the 
National Academy of Sciences. Childress has 
a doctoral degree in electrical engineering 
from Northwestern University. 

Patrick E. Crago is a professor and 
chairman of the Department of Biomedical 
Engineering at Case Western Reserve 
University. With over 25 years of engineering 
experience, Crago’s research interests include 
restoration of movement by functional 
neuromuscular stimulation and in normal 
and pathological movement control and 
regulation. His current research projects 
include biomechanical, neural and 
neuroprosthetic control of the wrist, forearm 
and elbow, and the clinical implementation 
and evaluation of neuroprostheses for hand 
grasp and proximal arm control. Crago has 
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served on many committee and advisory 
boards for numerous organizations and 
Federal agencies. Crago has a doctoral degree 
in biomedical engineering from Case Western 
Reserve University. 

Eric Dishman, a senior social scientist and 
principal engineer at Intel Corporation, is 
director of the Intel Proactive Health Lab. His 
team’s current fieldwork and technology 
trials focus on helping mild cognitive 
impairment patients to maintain 
independence, function, and quality of life 
from their own homes through the use of 
wireless sensor networks and other 
computing technologies. In partnership with 
the American Association of Homes and 
Services for the Aging, Dishman serves as the 
chair of the Center for Aging Services 
Technologies, and he also recently co-
founded the Everyday Technologies for 
Alzheimer’s Care consortium with the 
Alzheimer’s Association. Dishman is a 
nationally known speaker on the topics of 
aging and home health care technologies, and 
he serves as an advisor to numerous 
companies, universities, and Congressional 
members on assistive technologies, 
telemedicine, and home healthcare. Dishman 
has a master’s degree in Speech 
Communication from Southern Illinois 
University at Carbondale.

Pamela W. Duncan, a physical therapist 
and epidemiologist, is recognized nationally 
and internationally as a leader in 
rehabilitation outcomes research and 
practice. Duncan recently joined the faculty 
at the University of Florida and is the 
director of the University’s Brooks Center for 
Rehabilitation Studies and the Rehabilitation 
Outcomes Research Center of Excellence at 
the North Florida/South Georgia Veterans 
Health System. Her research provides 
leadership in evaluating the effectiveness of 
medical rehabilitation, the development of 
health status measures for the chronically 
disabled, and the design of clinical trials to 
evaluate exercise interventions for frail elders 
and stroke survivors. Duncan has served as 
co-chair of the Agency for Health Care Policy 
and Research (AHCPR) Post-Acute Stroke 
Guidelines and has served on the advisory 
committees for Health Care Financing 
Administration (HCFA), Canadian Stroke 
Network and the National Institute of 
Neurological Disorders and Strokes (NINDS). 
As a member of the American Heart 
Association (AHA) public policy committee, 
she advocates for national funding for 
rehabilitation services and research and 
development of quality indicators for stroke 
care. She is on the editorial board of 
numerous journals and her work has been 
published in a variety of journals including 
Stroke, the Journal of the American Geriatric 
Society, the Journal of Gerontology Medical 
Science, and the Archives of Physical 
Medicine and Rehabilitation. Duncan has a 
doctoral degree in epidemiology from the 
University of North Carolina-Chapel Hill. 

Glenn T. Fujiura is an Associate Professor 
of Human Development and Director of 
Graduate Studies in the College of Applied 
Health Sciences at the University of Illinois 
at Chicago (UIC). Dr. Fujiura’s research has 
focused on the fiscal structure and 
demography of the disability service system, 

on family policy, evaluation of long-term care 
services, poverty and disability, ethnic and 
racial issues in disability, and on the 
statistical surveillance of disability. In 
addition, he has a long-standing interest in 
research methodology, statistical analysis, 
and philosophy of science. He teaches 
research methods, advanced research 
concepts, and statistics for the graduate 
program in Disability Studies at the UIC. His 
current major projects include a NIDRR-
supported epidemiological study of 
disablement in the third world using data 
from the World Bank and State level program 
evaluations. He has worked extensively in 
both the creation of large national data sets 
in mental retardation and developmental 
disabilities, and in the secondary analysis of 
national statistical surveillance systems. Dr. 
Fujiura was a recipient of the National 
Rehabilitation Association’s Switzer Scholar 
award, served as a member of the President’s 
Committee on Mental Retardation, and was 
Chair of the U.S. Administration on 
Developmental Disabilities Commissioner’s 
Multicultural Advisory Committee. Fujiura 
has a doctoral degree in special education 
from the University of Illinois at Urbana-
Champaign. 

Allen C. Harris, the director of the Iowa 
Department for the Blind, has served as a 
chief in the Bureau of Field Operation and 
Implementation for the New York State 
Commission for the Blind and Visually 
Handicapped. Harris has been the recipient 
of numerous awards including the Lifetime 
Achievement Award from the National 
Federation of the Blind of Michigan and the 
Distinguished Blind Educator of the Year 
from the National Association of Blind 
Educators. He serves on several boards 
including the Lions Club of Iowa, the 
National Organization of Rehabilitation 
Partners and the National Council of State 
Agencies for the Blind. Harris has a master’s 
degree in education from Wayne State 
University. 

David Mank, the director of the Indiana 
Institute on Disability and Community, is a 
professor in the School of Education at 
Indiana University. A writer and researcher, 
Mank has an extensive background in the 
education and employment of persons with 
disabilities. He has extensive responsibility 
for Federal and State grant management of 
more than 20 projects as principal 
investigator, director or co-director. His 
interests include transition from school to 
adult life and community living. He is also 
past president of the Association of 
University Centers on Disabilities and a 
member of the Governing Council of the 
International Association for the Scientific 
Study of Intellectual Disabilities. In 2001, he 
received the Franklin Smith Award for 
National Distinguished Service by The Arc of 
the United States. Mank has a doctoral degree 
in special education and rehabilitation from 
University of Oregon. 

Kathleen Martinez, deputy director of the 
World Institute on Disability (WID), is an 
internationally recognized disability rights 
leader with particular focus on employment, 
minority and gender issues. At WID, 
Martinez is responsible for the development 
and supervision of all of WID’s international, 

technical assistance, employment and 
training projects. She currently supervises 
Proyecto Visión, a National Technical 
Assistance Center for Latinos with 
Disabilities and the five-year International 
Disability Exchanges and Studies for the New 
Millennium Project. Through these projects, 
Martinez oversees the production of the 
bilingual international webzine, Disability 
World, and a Web site designed to connect 
U.S. based disabled Latinos to the world of 
employment. In July 2002, she was appointed 
by President George W. Bush as a member of 
the National Council on Disability. On the 
Council, she chairs the International Watch 
Committee and is a leader in the Council’s 
employment and diversity initiatives. 
Martinez has a bachelor’s degree in speech 
and communications studies from San 
Francisco State University.

John L. Melvin, the Jessie B. Michie 
Professor and chairman of the Department of 
Rehabilitation Medicine at the Jefferson 
College of Medicine of the Thomas Jefferson 
University, served as medical director of the 
Curative Rehabilitation Center of Milwaukee, 
vice president for medical affairs of Moss 
Rehab and chairman of Physical Medicine 
and Rehabilitation at the Albert Einstein 
Medical Center of Philadelphia. Melvin has 
been the president or chairman of 11 major 
national and international organizations and 
has served on 41 national and international 
expert advisory committees including the 
Institute of Medicine and the National 
Research Council of the National Academy of 
Sciences. He is currently chair of the 
advisory board for the Boston University 
RRTC for Measuring Rehabilitation Outcomes 
sponsored by NIDRR. Melvin has a medical 
degree from Ohio State University. 

Erica Nash, is president and executive 
director of Help-Your-Self, an organization 
that is dedicated to helping any person with 
disabilities improve and maintain his or her 
lifestyle by providing tools and services to 
enable community integration, 
independence, and increased self-sufficiency 
and productivity, in accordance with 
individual goals. Nash is a member of the 
Mayor’s Committee on Persons with 
Disabilities and on other committees 
including the D.C. Medical Assistance 
Administration and the Office of Disabilities 
and Aging. Nash has a bachelor’s degree in 
international communications and public 
relations for arts management from American 
University, and will complete her master’s 
degree in technology and management for 
non-profit and arts organizations from 
American University in June of 2005. 

Margaret G. Stineman is an associate 
professor of rehabilitation medicine in the 
Department of Rehabilitation Medicine, a 
senior fellow of the Institute on Aging, a 
senior fellow with the Leonard Davis 
Institute of Health Economics, and an 
associate scholar in the Clinical 
Epidemiology Unit of the Center for Clinical 
Epidemiology and Biostatistics at the 
University of Pennsylvania. She was the 
principal architect of the patient 
classification approach used by the Centers 
for Medicare and Medicaid Services in its 
prospective payment system for inpatient 
rehabilitation facilities. She has consulted 
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with the World Health Organization in 
Geneva, Switzerland, on community-based 
rehabilitation. Her current work focuses on 
addressing social and environmental barriers 
to the participation of people with 
disabilities in activities that are meaningful 
to them. Stineman has a medical degree from 
Hahnemann University. 

Carl Suter, originally from the state of 
Illinois, is the executive director of the 
Council of State Administrators of Vocational 
Rehabilitation (CSAVR). Prior to joining the 
CSAVR, Mr. Suter was the director of the 

Illinois Office of Rehabilitation Services for 
five years. He oversaw a budget of nearly 
$500 million dollars that included programs 
such as vocational rehabilitation, a $300 
million dollar in-home care program for 
persons with disabilities, three schools for 
children with disabilities, and disability 
adjudicative services for determining 
eligibility for benefits for the Social Security 
Disability Insurance Program and 
Supplemental Security Income in Illinois. 
During his tenure as State director, he led 
sweeping reforms of the Illinois Vocational 

Rehabilitation Services Program to provide 
world-class customer service to the nearly 
70,000 individuals with disabilities served 
through its programs. Suter has also served 
as the executive director of the Illinois 
Council on Developmental Disabilities and as 
the associate director of the Illinois 
Association of Rehabilitation Facilities. Suter 
has a bachelor’s degree in speech 
communication from the University of 
Illinois at Urbana-Champaign.
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