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they are entitled under the ADA to
access the IT of the educational entity.

It may also be the case that
educational entities do not have the
information they need to either
purchase accessible IT, or adapt the IT
they have so that it is accessible to
students or employees with disabilities.
Both the responsible party within the
educational entity (e.g., the procurement
officer, related services personnel, the
teacher, or the computer lab director)
and the student, or employee with a
disability, may be unaware that
accessible IT exists and can be
purchased, or that adaptations may be
made to the existing IT to provide
accessibility. When a student or
employee with a disability uses assistive
technology (e.g., an augmentative
communication device), the
technological problem may involve
identifying the proper interface between
the educational entity’s IT and the
student or employee’s assistive
technology. In these instances,
information and technical assistance
can aid the educational entity to provide
accessible IT.

Some educational entities may also be
required to comply with the standards
for accessible technology to be issued by
the Access Board, as required by Section
508 of the Rehabilitation Act. Section
508 requires Federal agencies and
departments to ensure equal access to
electronic and information technology
for individuals with disabilities
comparable to those who do not have
disabilities, unless such a requirement
would cause an undue burden. The
Assistive Technology Act (AT Act)
requires that States receiving assistance,
including sub-recipients of AT Act
funds, under the AT State Grants
program comply with the requirements
of section 508, including the standards
developed by the Access Board. Each
State must determine whether entities
such as colleges and universities or
local and intermediate school districts
are considered part of the State and
therefore, must comply with Section
508 and the standards as published by
the Access Board.

Priority 1: We will establish a
National Center on Accessible
Education-Based IT to assist educational
entities in providing persons with
disabilities with accessible IT. The
Center must:

(1) Develop new materials and
reformat or reprint existing materials to
assist educational entities to understand
and fulfill their legal obligations to
provide accessible IT. These materials
may include, but are not limited to, the
ADA self-evaluation guide for schools,
Section 504 and ADA guidance for
educational entities, technical materials
on IT access, consumers’ guide to
accessible IT, and technical IT
standards;

(2) Conduct a national information
dissemination campaign to raise
awareness on accessible education-
based IT and inform target audiences on
the availability of technical assistance
from the DBTACs and others. This
campaign may include, but is not
limited to, print and electronic ads,
newsletters, presentations at national
conferences, and regular electronic
communication with national
organizations to update them on legal
and technological developments;

(3) Promote the procurement by
educational entities of accessible
information technology that meets the
standards for section 508 or universal
design principles;

(4) Coordinate with and provide
training, materials, and technical
assistance to the DBTACs in support of
their technical assistance efforts to
educational entities on accessible IT;

(5) Provide training, materials, and
technical assistance to the U. S.
Department of Education’s various IT
initiatives including, but not limited to,
the Regional Technology in Education
Consortia, Comprehensive Regional
Assistance Centers, the Technology
Literacy Challenge Fund, Community
Technology Centers, and the Preparing
Tomorrow’s Teachers to Use
Technology Programs in order to
promote accessibility by persons with
disabilities; and

In carrying out these activities, the
National Center on Accessible
Education-based IT must:

• Include in its primary target
audience elementary and secondary
institutions, and postsecondary
educational entities including, but not
limited to, institutions of higher
education, proprietary schools
(particularly those offering IT training),
and adult education programs;

• Coordinate with NIDRR’s
Rehabilitation Engineering Research
Centers (RERCs) on Information
Technology Access and
Telecommunications Access, and also
with NIDRR’s Information Technology
Technical Assistance and Training
Center;

• Coordinate with relevant Federal
agencies responsible for the
administration of public laws that
address access to and usability of
education-based IT for persons with
disabilities including, but not limited, to
the General Services Administration,
the Access Board, the Federal
Communications Commission, the
Department of Justice, and offices
within the Department of Education
including the Rehabilitation Services
Administration, the Office of Special
Education Programs, and the Office for
Civil Rights;

• Develop and maintain a web site to
assist educational entities to understand
and fulfill their legal obligations related
to accessible IT; and

• Provide information and technical
assistance consistent with other IT
accessibility laws, including, but not
limited to, section 508 of the
Rehabilitation Act.

Priority 2: Disability and Business
Technical Assistance Centers

Background

Covered entities and individuals with
responsibilities and rights under the
ADA continue to need technical
assistance on the ADA. The demand for
technical assistance services from the
DBTACs has remained high since 1992
(see Table 1), a trend that will likely
continue indefinitely.

TABLE 1.—SUMMARY OF SELECTED DBTAC TECHNICAL ASSISTANCE AND TRAINING ACTIVITIES FROM FY 1992 THROUGH
FY 1999

Fiscal year
Number of

800 line
calls

Number of
people
trained

Number of
technical

assistance
efforts

Number of
hard copy
materials
dissemi-

nated

1992 ................................................................................................................................. 20,000 30,759 40,313 188,842
1993 ................................................................................................................................. 61,000 63,341 79,964 539,511
1994 ................................................................................................................................. 75,700 56,800 127,736 698,040
1995 ................................................................................................................................. 90,400 64,870 152,395 901,878
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TABLE 1.—SUMMARY OF SELECTED DBTAC TECHNICAL ASSISTANCE AND TRAINING ACTIVITIES FROM FY 1992 THROUGH
FY 1999—Continued

Fiscal year
Number of

800 line
calls

Number of
people
trained

Number of
technical

assistance
efforts

Number of
hard copy
materials
dissemi-

nated

1996 ................................................................................................................................. 88,500 64,502 135,000 1,800,000
1997 ................................................................................................................................. 91,534 70,000 180,909 785,695
1998 ................................................................................................................................. 92,312 86,000 157,126 1,082,294
1999 ................................................................................................................................. 90,839 74,500 170,865 1,014,057

Source: Annual Reports of NIDRR’s ADA Technical Assistance Grantees FY 1992–FY 1999.

In many instances, the nature of the
technical assistance that the DBTACs
provide today is more complex than the
technical assistance they provided in
the years shortly after the passage of the
ADA. This is a result of covered entities
seeking to stay current with the growing
body of legal precedents as well as
standards and policy guidance issued by
responsible Federal agencies. However,
there are still many covered entities that
need information on the most
fundamental requirements of the law.
Subsequently, DBTACs must continue
to provide basic information about the
ADA as well as respond to more
complex requests for technical
assistance and training.

In order to be effective, it is virtually
imperative that the DBTACs exploit the

benefits of IT and stay current with new
developments in the field. For example,
the DBTACs use web-based programs to
carry out distance learning activities in
order to increase access to and
participation in their information
dissemination efforts. In FY 1999 the
DBTACs and the ADA Program
Assistance Coordinator’s web sites
received over 870,001 visits. While
there will always be a need to distribute
hard copies of materials, the DBTACs
receive increasing numbers of requests
for electronic copies of these same
materials. They also respond to
technical questions, provide training,
and participate in cooperative efforts
related to ADA technical assistance
activities using electronic media. To
carry out a wide variety of electronic

and web-based technical assistance and
training activities, the DBTACs’ staffs
must have a sufficiently high level of
expertise on IT.

The DBTACs provide a wide range of
technical assistance services such as
referrals, consultation, and information
dissemination. They also issue
newsletters and information briefs, and
participate in discussion groups on the
Internet. The DBTACs address the needs
of non-English populations by
distributing materials that have been
translated into other languages and
employing bilingual information
specialists when appropriate. Table 2
indicates the recipient groups of the
DBTACs technical assistance, training,
and materials distribution activities in
FY 1999.

TABLE 2.—SUMMARY OF PERCENTAGE OF TECHNICAL ASSISTANCE, TRAINING, AND MATERIALS DISTRIBUTED TO TARGET
AUDIENCE BY DBTACS IN FY 1999

Target audience Technical
assistance Training Materials

distributions

Disability entities ...................................................................................................................................... 50 44 45
Businesses ............................................................................................................................................... 31 24 30
Public entities ........................................................................................................................................... 14 23 18
Other ........................................................................................................................................................ 5 9 7

Source: Annual Report of NIDRR’s ADA Technical Assistance Grantees FY 1999.

In addition, the DBTACs carry out
public awareness activities on the ADA
and the services provided by the
DBTACs through a variety of means
including, but not limited to, radio and
television appearances, presentations at
conferences, and the production of
materials for newspaper and magazine
articles. When it enhances their
technical assistance activities, the
DBTACs also disseminate ADA research
findings generated by NIDRR-sponsored
grantees and others.

In order to tailor their efforts to State
and local needs and maximize their
resources, DBTACs also work to
increase the capacity of State and local
organizations to provide technical
assistance, disseminate information,
provide training, and promote

awareness of the ADA. The DBTACs
have established at least one affiliate in
every State. These affiliates carry out
their activities in collaboration with
coalitions of organizations interested in
promoting the implementation of the
ADA. In addition, the DBTACs support
and collaborate with Centers for
Independent Living (CILs) to assist them
in implementing the ADA through the
provision of technical assistance and
training.

The DBTACs rely, to the maximum
extent possible, on existing Federally-
approved materials and, through a
systematic process of quality control,
ensure the legal sufficiency and
accuracy of the information
disseminated by the Centers and their
affiliates. DBTAC services and activities

are accessible to all individuals with
disabilities, and all of the materials they
distribute are available in alternate
formats. The DBTACs also share a
national toll-free telephone number that
automatically connects the caller with
the DBTAC serving the caller’s area
code. Further, the DBTACs meet semi-
annually to coordinate their activities
and receive briefings from Federal
agencies with responsibilities under the
ADA. They also evaluate their technical
assistance efforts using the ADA Impact
Measurement System (AIMS). AIMS
uses a follow-up telephone survey and
a postcard survey to measure the impact
that the DBTACs’ technical assistance
has had on its customers and their level
of satisfaction with the services that the
DBTACs provided. AIMS are currently

VerDate 11<MAY>2000 14:45 Jan 05, 2001 Jkt 194001 PO 00000 Frm 00026 Fmt 4701 Sfmt 4703 E:\FR\FM\08JAN4.SGM pfrm01 PsN: 08JAN4



1505Federal Register / Vol. 66, No. 5 / Monday, January 8, 2001 / Notices

maintained by one of the DBTACs. The
proposed priority includes an optional
activity authorizing a DBTAC to
maintain AIMS over the proposed
project period. From among those
DBTAC applicants who propose to
maintain AIMS over the project period,
the application evaluation process will
select one successful applicant to carry
out this activity.

Since 1991, the DBTACs have
provided technical assistance and
training to educational entities on their
responsibilities under the ADA. In 1994,
NIDRR funded a training project on the
ADA for schools and supported the U.S.
Department of Education Office for Civil
Rights’ development and publication of
an ADA self-evaluation guide for public
elementary and secondary schools. A
toll-free ADA hotline specifically for
school systems, that originated with the
schools training project, is still in
operation through the Region I DBTAC.
The special emphasis that is being
placed on the DBTACs to provide
technical assistance on accessible IT to
educational entities represents an
expansion of their technical assistance
efforts. In those instances where the
requisite assistance is a matter of
helping the entity to understand its legal
obligation, NIDRR expects the DBTACs
to provide accurate information to the
educational entity on the requirements
of the ADA. In those instances where
the requisite assistance is technical and
involves assisting the entity to procure,
create, adapt, maintain or evaluate the
accessibility of their IT, NIDRR expects
the DBTACs to possess the requisite
technical expertise or develop
partnerships with agencies and
organizations who have the necessary
technical expertise.

The DBTACs routinely receive
inquiries that involve disability-related
laws or disability rights laws other than
the ADA. In some of these instances, the
inquiry concerns the interaction
between the ADA and disability-related
laws such as the Family and Medical
Leave Act or the Worker’s
Compensation Act. In other instances,
individuals with a disability may
believe that their civil rights have been
violated, but are not sure of the
controlling authority. For example,
individuals with a disability may want
to know about their landlord’s
responsibility to make their apartment
accessible. In this case, in order to
provide appropriate technical
assistance, the DBTAC must be
sufficiently familiar with not only the
ADA, but also the Fair Housing Act.
Thus to respond directly or to refer the
inquirer to an expert source of technical
assistance, the DBTACs must be

knowledgeable about a wide array of
disability-related or disability rights
laws.

Priority 2: We will establish a
Regional DBTAC in each of the
Department of Education 10 regions to
facilitate implementation of the ADA.
Each center must:

(1) Provide technical assistance and
training and disseminate information to
individuals and entities with
responsibilities and rights under the
ADA on the ADA’s requirements as well
as developments in case law, policy,
and implementation;

(2) Increase the capacity of
organizations, at the State and local
level, including CILs, to provide
technical assistance and training on,
disseminate information on, and
promote awareness of the ADA;

(3) Promote awareness of the ADA
and the availability of services provided
by the DBTACs, other NIDRR-sponsored
ADA grantees, and other Federal
information sources on the ADA;

(4) Provide technical assistance and
training and disseminate information on
legal obligations of educational entities
to provide accessible IT to students and
employees;

(5) Provide technical assistance to
educational entities to enable them to
conduct self-evaluations on the
accessibility of their IT;

(6) Provide technical assistance, either
directly or through referral, on how to
make existing IT accessible and ensure
that new IT acquisitions are accessible;

(7) Promote ‘‘best practices’’ by
encouraging educational entities to
purchase IT consistent with the
standards issued by the Access Board
under Section 508 or universal design
principles, regardless of whether they
have a legal obligation to do so;

(8) Provide information to
independent living centers, Parent
Training Information Centers, and the
Regional Resource Centers on accessible
education-based IT; and

(9) Form regional partnerships among
Assistive Technology Act grantees,
RERCs, Office of Special Education
Programs’ technology grantees, and
other pertinent educational
organizations and agencies to guide,
coordinate, and if appropriate, carry out
technical assistance activities in each
region.

In carrying out these activities each
DBTAC must:

• Involve individuals with
disabilities, parents or other family
members of individuals with
disabilities, in all phases of the design
and operation of the DBTAC to the
maximum extent possible;

• Be knowledgeable about a wide
array of disability-related or disability
rights laws including, but not limited to,
sections 504 and 508 of the
Rehabilitation Act, the Individuals with
Disabilities Education Act, the Air
Carriers Access Act, section 255 of the
Telecommunications Act, section 188 of
the Workforce Investment Act, the Fair
Housing Act, the Family and Medical
Leave Act, the AT Act, and workers’
compensation laws;

• Coordinate its activities with the
National Center on Accessible
Education-based IT, and Federal
agencies including, but not limited to,
the Department of Justice, the Equal
Employment Opportunity Commission,
the Department of Transportation, the
Federal Communications Commission,
the Access Board, the Department of
Education’s Office for Civil Rights, the
President’s Committee on Employment
of Persons with Disabilities, the
National Council on Disability, and
other offices within the Department of
Education including the Rehabilitation
Services Administration, and the Office
of Special Education Programs;

• Provide performance accountability
data on a monthly and annual basis as
requested by NIDRR;

• Distribute services and resources
equitably—taking into account
population and size—among each State
in its region;

• Address the needs of non-English
speaking populations; and

• Include in their target audience for
activities (4), (5), (6) and (7): elementary
and secondary institutions, and
postsecondary educational entities
including, but not limited to,
institutions of higher learning,
proprietary schools (particularly those
offering IT training), and adult
education programs.

In carrying out its evaluation
activities, a DBTAC may maintain the
ADA Impact Measurement System.

Additional Selection Criterion for the
DBTACs and the National Center on
Accessible Education-Based IT
Priorities

We will use the selection criteria in
34 CFR 350.54 to evaluate applications
under this program. In evaluating
applications for the DBTACs and the
National Center on Accessible
Education-based IT and, we will also
use the following factor under the
project staff criterion. In determining
the quality of the project staff, we will
consider the extent to which key
personnel have expert knowledge about
state-of-the-art IT to conduct all
proposed activities.
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Disability and Rehabilitation Research
Project and Centers Program

The purpose of the DRRP program is
to plan and conduct research,
demonstration projects, training, and
related activities to:

(a) Develop methods, procedures, and
rehabilitation technology that
maximizes the full inclusion and
integration into society, employment,
independent living, family support, and
economic and social self-sufficiency of
individuals with disabilities; and

(b) Improve the effectiveness of
services authorized under the Act.

Additional Selection Criterion

We will use the selection criteria in
34 CFR 350.54 to evaluate applications
under these programs. The maximum
score for all the criteria is 100 points;
however, we will also use the following
criterion so that up to an additional ten
points may be earned by an applicant
for a total possible score of 110 points.

Up to ten (10) points based on the
extent to which an application includes

effective strategies for employing and
advancing in employment qualified
individuals with disabilities in projects
awarded under this absolute priority. In
determining the effectiveness of those
strategies, we will consider the
applicant’s prior success, as described
in the application, in employing and
advancing in employment qualified
individuals with disabilities.

Thus, for purposes of this competitive
preference, applicants can be awarded
up to a total of 10 points in addition to
those awarded under the published
selection criteria for these priorities.
That is, an applicant meeting this
competitive preference could earn a
maximum total of 110 points.

Applicable Program Regulations: 34
CFR part 350.
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(Catalog of Federal Domestic Assistance
Numbers 84.133D, Disability
Rehabilitation Research Project)

Program Authority: 29 U.S.C. 762(g) and
764(b)(4).

Dated: December 26, 2000.
Curtis L. Richards,
Acting Assistant Secretary for Special
Education and Rehabilitative Services.
[FR Doc. 01–86 Filed 1–4–01; 8:45 am]
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