


ADDITIONAL DCS VOLUMES




DCS NON-CONTROLLED CORRESPONDENCE

ESTIMATED ANNUAL VOLUME
Responses with standard form letter requiring
15,000

research via ED-DMCS




Response with standard paragraphs and/or

34,500

individual composition, requiring research

via ED-DMCS



Credit bureau inquiries requiring research

26,000

via ED-DMCS






Mortgage inquiries requiring research via

7,500

 ED-DMCS





Financial status statements requiring


19,000

research via ED-DMCS

DCS CONTROLLED CORRESPONDENCE

ESTIMATED ANNUAL VOLUME
Responses with standard paragraphs 

requiring research via ED-DMCS 


800

Responses with standard paragraphs and/or

1,400

individual composition requiring research

via ED-DMCS and/or account file



Responses with standard paragraphs and/or

600

individual composition requiring research via 

ED-DMCS and/or account fle, and/or extensive

research 





ESTIMATED ANNUAL VOLUME OF BANKRUPTCY

DOCUMENTATION
Bankruptcy Document - 

Not on ED-DMCS





15,000

Bankruptcy Document - 

Account on ED-DMCS




35,000

