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Brenda:
...1998, a long time ago.  It keeps getting pushed aside for, guess what, political reasons.  And we’re hoping that it’s going to be reauthorized next year.  And so what Dan and I are doing is traveling all across the country to find out from teachers, from state officials and from students what’s working for you, why are you coming to these programs, what would you hope might be done differently, are there additional services that you might need that are not being offered.  


I just came to Washington.  I was also a director of an adult education agency for the last ten years, and I always encouraged the students to come and tell us what else do you need, what other services do you wish you had that we could offer you, or how should things be done differently in your classes, whatever.  And I know from my experience that students were many times shy about being critical.  And I don’t want you to be shy.  Nobody’s going to take it personally.  Nobody’s going to go back and say, “You didn’t do such-and-such, a student said this or that.”  


We want you just to be honest, because we want to know how to make this law better, not only for you, but for the students that are going to come on through the program.  So there are folks here that you may know, and they encouraged us also to make sure you’re honest.  Here are some more students, so let me just wait a minute.  But don’t be shy.  Tell us the good, the bad and the ugly.  Come on up here, folks.  Right up here, please.  Come on up.  Right up here are some seats, please.  Hi, how are you?

Female:
Good.

Brenda:
Are you a student?

Female:
Yes.  I’m [Gwen Padgett].

Brenda:
Thank you very much for being here.  

Male:
[Curtis Belz].

Brenda:
Curtis, thank you.  Thank you very much for being here.  I was just saying to the folks that were here that we would like your input, your advice, your suggestions on how to improve the programs you’re going to, but also we’d like to hear what’s worked for you, what have you liked about the programs, what do you wish would be available, what services do you wish would be available to you, and what isn’t working for you.  I’ll tell you, the folks that are sitting over there gave us an earful about what’s not working, so you should feel comfortable to also give us an earful about what’s not working.  


But what we will say to you – Dan is very good at this – to say if you are going to complain about something, offer a solution so we know, from your perspective, what you’d like to see happen in the programs.  It’s a very open discussion.  We have somebody recording it.  You do not have to give your name.  But if you can tell us the kind of program you’re in, that would just be helpful for us.  


As we go through and write up all the notes, we’d like to be able to say what kind of program is serving you.  Do you have any questions?  Thank you so much for taking the time to be here with us and to share with us your insights, even your personal stories, if you think that helps us to learn.  Who’s going to be bold enough to begin?  Go right ahead.

Male:
From this point, or from your point?

Brenda:
Excuse me?

Male:
Should I sit down and tell you?

Brenda:
You can do whatever.  You can sit down, it’s great.

Male:
Can you hear me back there?

Female:
Don’t worry about it.

Male:
Okay, I won’t then, all right.  [Laughter.]

Brenda:
You have the floor.

Male:
Well, I can share my own personal experiences as far as my education is concerned.  I was a career laborer for about ten years and I did not have a GED.  The market started to dry up and I went to Lewis & Clark’s GED facility, and I guess from there I got to the education to take the test and I passed it.

Brenda:
Congratulations.

Male:
Thank you.  From there I guess I integrated into the Bridge program, which covered a few different topics that helped me actually integrate into college.  It was a very good program.  I think so far I’ve had nothing but good experiences with the faculty here.  I think they ran the program perfectly.  I think without the program, I don’t think that I would have been able to integrate into college quite so easily, if at all.

Brenda:
Why?  What were the services that were particularly helpful to you?

Male:
There was a Psych 130 class, and I guess that kind of gave you a feel for what to expect when you start to, I guess, incorporate into these other classes on a college level.  I guess they had an underwriting course that brought you up to speed on writing so you can actually enter a college level writing.  And the math, there was also a math class involved in the Bridge program that I was able to [transfer] into, I guess, a college level math.  And so far everybody’s been so well here that I managed to make a national honor society.

Brenda:
Congratulations.  That’s great.

Male:
I attribute that to the faculty and the program.

Brenda:
And I bet hard work on your part.

Male:
Oh, yeah, yeah.  All you’ve got to do is apply yourself.

Dan:
How long were the writing and math classes that you took?

Male:
They were one semester.

Dan:
Were they credit hours?

Male:
Ten credit hours for that program.

Brenda:
Other people’s experience.  Yes, please.

Female:
I quit school at 16, which was, for me, my sophomore year in high school, so it’s been a long time for me to get the courage to go back and try to get my GED.  A lot of it was fear based.  I had attempted several times at a different college in Granite City, [SWIC].  I just didn’t get…for me, I wasn’t comfortable with it there, and I attempted it, I figured one last time.  


I came out here because I moved closer to this way, and the faculty here was unbelievable.  I mean, wonderful.  From the very moment you walk through the doors you get nothing but encouragement and positive reinforcement, and that made a huge difference.  The faculty, I think, was the biggest thing for me to stick with it.  But then like him, with the…the Bridges program was the one we took, right?  Is that what that was?  I took the same thing.  At the time, it was something they weren’t generally offering to older people.  You had to be, like, 18.

Female:
High school age.

Female:
Yeah, high school age.  But when I came along, they were offering it to people over the age of just out of high school.  And had it not been for that program and getting me into the math that pushed me outside of my box a little bit, once I had to work a little harder, the other stuff was nothing.  I wasn’t afraid of the math, I wasn’t afraid of the writing and the essays and things they were talking about that would be on the GED.

Brenda:
Did you also have tutoring available?

Female:
There was tutoring available, but they were so in-depth with the teachers we had I didn’t need it.  It just took that encouraging me to give this a shot.  “Just give it a shot, it can’t hurt you.”

Brenda:
You talked about how other places weren’t welcoming.  What is the difference?

Female:
The teachers here, the instructors would notice if you were having a problem, and they would catch you off by yourself somewhere.  They didn’t just let you isolate yourself, which I have the personality to do.  I’ll just go off in a corner.  I don’t do that with them.  

Brenda:
That’s really good advice.

Female:
They helped with that and in many other ways than just academically.  But I loved it here.  And because of the Bridges and stuff I did, like him, got a taste for what would be involved with college classes, and it wasn’t as hard as I thought it might be or intimidating.  There’s a lot of young ones, so for me that was kind of like, oh, I got kids their ages, you know?  But I enjoyed it.  I loved it and I enjoyed it and went on to take other classes.  And I am looking into the OTA program.

Brenda:
Welcome to the folks who just walked in.  We just started.  What we’re asking you to do is to just honestly tell us your story, why are you in an adult education program, what do you like about it, what services do you wish they’d offer that are not available, and what isn’t necessarily working.  We’re from Washington and we want to go back and help change the law, and so we want to hear from you, those of you who are using services.  


We want to make sure it works for you.  And if we don’t hear your voice, we may make these decisions in isolation, and we don’t want to do that.  So we ask you to be very honest, very candid about what you like, what you aren’t pleased about.  So for instance, this young woman just talked about how she went to a couple of places and she didn’t feel welcome when she went there, and so she wasn’t comfortable there.  And so she came here and they made her feel special, would you say that?

Female:
Yeah.

Brenda:
And then she said I found a home for myself here.  And this gentleman said he was provided help with college, to prepare to go to college.  They helped with math and with writing.  And he probably wouldn’t have maybe gone on if he didn’t have that academic support.

Male:
Absolutely.

Female:
And that was the same for me.

Brenda:
So that’s what folks are saying.  The people behind you spoke to us this morning, an they were very honest about what didn’t work.  We’re transcribing everything you say, so you don’t have to give us your name.  It would be great if you could just tell us where your program is located and the kind of program it is.  And then we’re going to compile all this information that we’re getting.  


We’re traveling all over the country and hope that it will really help us to design the Workforce Investment Act or bill that will continue to serve the most students.  So welcome.  Who wants to be next?  Yes, please.  And maybe it’s good for you to stand up so everybody can hear you.  But if you’re not comfortable, that’s all right.  Just make sure that they can hear you in the back.

Female:
Can you all hear my very loud voice?  All right.  I am in the GED program at Lewis & Clark.  I previously went to the GED program in Jerseyville, and I didn’t feel that they had the materials needed to teach me, because in high school I was bored, and I flunked my classes because I didn’t feel that they were pushing me enough, so I would get bored and just not do it.  So when I came here to Lewis & Clark, I met some friends up here and they were like, well, there’s a GED program here.  


So I gave it a chance and I came up here, and I agree with them.  The minute you go into the door, it’s a homey feel to it, and they make you feel wanted.  They give you the materials you need to do everything you need to do for the test.  And it’s not lower material.  Like if you’re higher, if your placement test score is higher, you’ll get better material to work with, and I wasn’t bored.  I was constantly working.  And you’re constantly doing something that doesn’t make you bored.  What I do wish that they had, though, textbooks.  They have books, but you can’t take them home.  

Female:
All those copies, I’ve got kids, I’ve got a life outside of here, and they get misplaced and lost and ripped and spilled.  I had notebooks this thick with just copies.  It would be easier to have a book.

Brenda:
That’s a really good point.

Female:
But they do give you worksheets, tons of worksheets.  But a textbook would be a lot nicer, because I’m a visual learner.  I can listen to someone explain something to me, but if I had a textbook in front of me it would be a lot easier.

Brenda:
Yes, please.  I can’t hear you.

Male:
I actually agree with her with the textbook because you don’t have enough time in your classroom [inaudible] all the information that you need, where a textbook would be easier for you to take home with you and study and work on your papers.  You [inaudible] the information, and [inaudible].

Brenda:
You mean you can’t go ahead even if you want to go ahead?

Male:
Right, you can’t.  

Female:
Yeah, the details.

Male:
Or some of us, you may [inaudible], so having a textbook will help you understand a little bit more.  And like I said, you don’t have enough time to write everything down in class.

Female:
Yeah.

Brenda:
That’s great.  Did you want to say something?  Go ahead.

Male:
And it’s hard putting a deposit down in books.  [Inaudible] don’t have $50 for books, so [inaudible].  Because my sister is really good in certain subjects, and she can help me with it because I like working ahead better because I’m more fast paced than most people.  But then with the books, I don’t have $56 to give for the deposit, which I know I’ll get back, but I don’t have it.  So some work somehow with some textbooks or something, because it seems like everyone needs textbooks.

Brenda:
This is the first time we’ve heard this.  It’s just a really great suggestion.  Thank you.

Male:
Because textbooks, it doesn’t matter if it’s secondhand or [inaudible], as long as it has the information.

Brenda:
Thank you.  That’s great.  What other things?  Yes, please.

Female:
I agree with most of what they’re saying, especially with textbooks.  I came from home schooling.  My mother completely taught me.  And then she came down with a sickness, and I had to teach myself.  And I was teaching myself, like, the first thing was algebra.  And I was really scared because I live out in the sticks and I’d never been to a college, and I was really scared about going to GED, like I did not want to come here, because there’s a ton of people.  And when I got here, it did feel like a family.  Every time you came there, they reinforced that every day that you came in you were rewarded, almost.  Not like physically rewarded, but mentally.

Female:
Just that you know you’re valued.

Female:
It was a real rewarding feeling.

Female:
It was rewarding every time you showed up.  It was like, “Oh, you’re always here,” and they didn’t belittle that you showed up every day.  And the teachers worked so one-on-one, and they found out how you learned, because I’m an extremely difficult person to teach, because I’m kinesthetic and auditory, but I’m mainly auditory, so I have to do it myself.  You can’t show me how to do it, I will not learn.  My mother tried to teach me math for years, and she could not teach me.  And she was showing me directly from the books, but it didn’t work.  I had to learn it for myself.  


And I can’t remember my first math teacher’s name, but I remember Rick Marshall was my later math teacher, and I loved him.  But they gave me the same books and same sheets as everybody else, but they gave it to me in a way that I could figure it out myself and kinesthetically understand it, and then they wanted me to help others.  And what I didn’t realize is that actually helped me learn it more, because I was wandering around helping the teacher to teach them, because they’re like, “I’m not understanding this,” and then I would explain it to them.  It helped me learn because I was kinesthetically touching, feeling, and learning how to do it.  


And my English teacher is the one that…Julie.  And I absolutely [learned] because my mother could not get me to write essays to save my life.  I could not spell, I could not get the formats down.  I wanted to be a creative writer, but if you gave me a subject, I could not write about it.  Julie helped me through all that.  Now I write essays.  I’m getting an A in my college English classes.  I’m actually in college courses now.  And I got into College 131 only because of Julie, because she helped me write essays.

Brenda:
What was it about the way she was teaching?

Female:
She was so one-on-one, and she gave you leniency with topics that she gave so you were able to connect with it.  And then she would not just mark what was wrong with it, like teachers, they’ll be like, “Well, you got this wrong,” and then you just feel so bad because it just takes away from the whole paper.  Instead she’d read it and go, “That last line is like your strongest of your points when you bring that up and build around that,” and she made you feel good, and then just tweaked it, so she didn’t just degrade the whole paper.  


And it made you want to bring it up because you’re like, oh, she loves this point, let me write around it, let me get it better and fix the whole paper in the process.  And there’s just a one-on-one feel for it, it just helps so much.  And I wish they had more teachers like that, actually, in college, because I’m having problems with…I’m in Math 112…no, 116.  I have an option to go to 112.  In 116, my math teacher really doesn’t help one-on-one.  He’s very loosely all [inaudible].  


Rick Marshall, if I had a particular problem with it, he was, like, on it.  And if I said, well, I’m having a problem with this, such-and-such type, he was like, “Give me a minute.  I’ll print you off a paper and I’ll give these to you and I’ll give you a formula.”  He taught me a [Pythagorean] theorem, and I couldn’t understand it.  He also taught me graphing, which I could not understand for the life of me, and he taught me how to do it.  And he’s just given me a lot, just the one-on-one.

Brenda:
So teachers are really important.

Female:
And it’s just not one, too; it’s all of them.

Brenda:
All are that way?

Female:
Mm-hmm.

Brenda:
Can we hear from other folks too?  Yes, please.

Female:
Well, when I was going to school, I was going to a [Catholic] school.  And I went to for people with special learning disabilities.  And coming to GED classes, at first I didn’t think I [would be able to do it] because I would have trouble with reading and math.  [inaudible] and I found out they actually helped me more.  They actually [inaudible] that I was capable of learning things, where the other school, I don’t think they thought I was capable of learning that stuff.  They helped me out a lot.

Brenda:
And how are you doing?

Female:
I’m doing pretty good.  [inaudible].

Brenda:
That’s great.  That’s wonderful.

Female:
[Inaudible].

Brenda:
Can you hear?

Female:
And I’m now here for [inaudible].  But [inaudible] you go to other schools you wouldn’t understand [inaudible] they would talk, but I didn’t understand.  Math is really my worst subject.  But now [inaudible], I’m pretty good in math.  Reading is pretty hard.

Brenda:
What made the difference for you?

Female:
What made the difference was the teachers.  The teachers were more…how can I say it?  They were more [inaudible].  Understanding, they were understanding.  They explained it one way, and then they’d do it another way.  That way you began to understand what you’d be trying to [inaudible], like reading or even some kind of [inaudible], what they’re trying to explain to you.  Or either math, the same way.  [inaudible].  And I think that if you go there, you wouldn’t [inaudible].  [Laughter.]  

Female:
I was 15 years old when I dropped out of school, and then two years ago I made the decision to go back and try and get my GED.

Brenda:
What pushed you?

Female:
Actually, it was one of those January New Year’s Eve things that I…  [Laughter.]  And I tried all the other things, the quitting smoking, the exercising, so I thought that that year I’d go and get my GED.  And I want to the Granite City campus and it was wonderful for me.  Each teacher worked with me one-on-one.  They really helped me.  I forgot a lot of the basics.  I didn’t even have the basics.  Right now I’m in my second year of college.  [Applause.]  At the Granite City campus.

Brenda:
What are you majoring in?

Female:
Human services.  I’m on the dean’s list, I’m on the honor roll.  I have a 3.5.  [Applause.]

Brenda:
[Inaudible] teachers that helped you?

Female:
Studying.  Going in there and studying and just not giving up.  They just really worked with me.  But if them doors wouldn’t have been open, none of this would have been possible for me.  So I’m real on having them doors open and having people there for us and that kind of stuff.  That’s what I’m here for.

Brenda:
Thank you.  Did you want to say something?

Female:
[Several inaudible sentences.]

Brenda:
[Inaudible].

Female:
[Inaudible].

Female:
[Several inaudible sentences.]

Brenda:
[Inaudible]?

Male:
Well, it’s hard but we can do it, I can do it.  [Inaudible] pretty good.  It’s [inaudible].  

Brenda:
What are you going to do after?

Male:
[Inaudible].

Brenda:
I’m sure you will.  Are there other services, would you like to have programs that would help you start your own business?  Would that be helpful?

Male:
Yeah.  For me it’s…  Yeah, for me it’s really important to just be 100% [inaudible] in writing and reading, 100%.  If you had talked to me [inaudible].

Brenda:
[Inaudible].

Male:
But I was [inaudible].  [Laughter.]

Brenda:
We know you will reach your dream.  Yes, please.

Female:
I’m part of the ESL program, too, and I think that the program is really, really good.  I came here two years ago.  I didn’t know any level of English.  And all the English I know at this moment is because I have been taking classes there.

Brenda:
That’s great.

Female:
But I would like to have…we just have three, like two classes during the day, but there is a moment…or at least for me there is a moment where, okay, I’m stuck here because the English level, I know that the English level of everybody is not the same.  So at this moment I will like to have a class where the level is higher.

Brenda:
[Inaudible]?

Female:
Exactly.  So I feel at this moment many of the students in my class, they will like to have another higher level.  But in general, the program, I’m really grateful for the program because it has allowed me to learn a second language.

Brenda:
Very well.  Do you agree you should have [advanced]?

Male:
Yes, I agree with [Mary] because many students in our class, they have very high level.  And then [inaudible].  [inaudible] the same, the same, the same, and maybe [inaudible] more for [inaudible], more levels for [English] and more [inaudible].  We take pronunciation, reading and grammar, but we [inaudible] our English.

Female:
Another thing I’d like to point out is that every single person that comes to this country, their conditions are different.  So, for example, in my personal opinion, I had a career in my country.

Brenda:
What were you doing?

Female:
I was an accountant.  So I come here, I know that I have to learn English.  I know the first thing I have to do is learn English.  But I will like to have, like an orientation and to tell me, okay, you can do this.  You have this, you have this credit, you can do this or that.  At this one minute in the program, the ESL program, we don’t have the opportunity to…  There are many students, they are in the same conditions that I am at this moment.  We will like to have…

Brenda:
I had a program where I worked for immigrant professionals so that they could go back to work in their profession, and that’s what you’re talking about.

Female:
Exactly.  Something like that.

Female:
[Inaudible] in Carbondale.  I went Carbondale [inaudible].  I used to go to the high school [inaudible].  I think [inaudible] so we can sit down.  We weren’t [inaudible].  You don’t have to have anybody standing up talking to you.  If somebody’s standing up talking to you, sometimes you just don’t understand [inaudible] as everybody else does, whereas reading the book and doing the worksheets together is good [inaudible].  

Brenda:
Do you have all the services you need?

Female:
[Inaudible].  It’s a good program [inaudible].

Brenda:
[Inaudible]?

Female:
I’m going to go to college to get [inaudible].

Female:
I didn’t complete my high school.  I completed 11.  And I signed up for the SWIC in Belleville and [inaudible] the school.  And I was, like, behind in English and science and all the subjects.  But after I had gotten there and had started studying with the teachers, and they started bringing these materials back, it kind of came back to me.  But the only thing I did was just practical math.  But after that practical math, I started taking my geometry with [inaudible].  [Audience talking.]  


And, you know, my [speech], you know, he helped me with my [speech] and [inaudible] voice and reading here, you know.  And it really helps you out with your speech and you talk [inaudible].  But it is, you know, when I was learning in grade school I took speech therapy, which I had a [bad time] and [inaudible].  But with SWIC, I mean, they got these programs and they’re really, really exciting.  Math programs.  You know, you get on the computer and work these math programs and they [inaudible].  


And about the books, they really need books because we need to take some home and study them, because when we were younger, we had books that you can study and take home.  But you don’t have it now.  But it’s really…they got me on the [hall], and I love it.  Really good.

Brenda:
Now, let me ask you, how many of you have computers at home?  So could you do any continuing studies at home on the computer, or you just don’t have time?

Female:
The thing is, is, like, okay, one thing is about the textbooks.  Some people need to take the constitution, and the whole problem with the constitution is that there are no textbooks for the constitution either.  And for me, there is a girl in my class who did the constitution in home schooling, and she has some books from her home schooling that I’m using.  But I really wish that we had something that was just for the constitution, like a small textbook or something that would help us to learn that because you have to start from scratch.

Female:
[Inaudible] got a book on the constitution, and it gives you a good study on it, and you work with it until you go to school and you take this test, you [inaudible].  And it’s really good to have.  Because I didn’t pass the constitution when I was going to high school, but I passed it at SWIC.  And I was sitting there listening to the teachers teach the other students, and I found out I didn’t [take] it, you know, so I didn’t take it.  And I just listened to the kids study out of this little book about the constitution.  And I took it, and then to the same day I took it.  

Brenda:
Congratulations.

Female:
I didn’t have to study.  I just heard the teacher studying with the rest of the students.  I said, whoa, what kind of thing is this, you know.

Male:
I mean, the good thing about what she’s saying about the constitution, [inaudible] SWIC, they do ask you [inaudible].  [inaudible] you study.  You don’t have to have it memorized, you don’t [cheat] yourself, and you just come back when you feel ready to [inaudible] test and the time right there in class, [inaudible].  [inaudible] have the GED right there.

Brenda:
Tell me about your experience.  Are there other things that you would like [inaudible]?

Male:
To be honest with you, I’m 41 years old.  I dropped out of school in [11th] grade.  

Brenda:
[Inaudible] 11th grade teacher.  [Laughter.]

Male:
[Inaudible] me.  [Laughter.]  But I, [me and my mom], my mom [was shook up] [inaudible] she made me go back to school [inaudible] just to see [inaudible].  When I went back to school to get my GED, I took all the classes and everything, [inaudible] was still fresh to me, so I got [bored] with [inaudible], you know what I’m saying?  And basically, because a lot of guys graduated from high school, they would [inaudible], so of course I was going hanging out with them, and I got twisted.  They got their diploma, but I didn’t have mine.  But I never, ever took the test.  [inaudible] never [inaudible], and never, ever took the test.  


So [inaudible], I’m 41 now, and this is twenty years later.  And so it’s like when I came to SWIC, as God as my witness, the first teacher I had, I was in a class that was kind of slow, and they pretty much test you on your reading level.  And when I came back, I think I was in that class [inaudible].  She said [inaudible].  And so beefed it up a little bit.  I’m still attending.  

And [inaudible], the test, because it’s mostly reading and comprehension [inaudible].  I don’t feel ready.  And so I went to the accelerated class, and it’s my second time around, [inaudible].  It looks like four weeks, but it’s actually my [inaudible].  And you get that break in between and everything, and basically it gets you up to [par].  


Now it’s my third time, and I don’t know how to say it, but it’s the third cycle or semester, what have you, and as God is my witness, that math is [kicking] me.  [Laughter.]  I’m serious.  I’m like, what?  I’m like…and I feel like I want to go take the test, but I’m like, slow down, slow down, slow down.  It’s like, and I’m having fun.  I’m serious.  I’m [inaudible] back to school and I’m having fun.  But I don’t want to get it twisted like I did before and not take the test.  So my plan is to take the test in January.  


But some things that they could add to it.  I agree with the textbook part of it, because I believe that basically I’m [in with myself].  This is school and [inaudible] and everything, but the thing [inaudible], they get your mind [over all that hype], and they say, look, this is the diploma, because the reason why you at a [college], maybe you can transition into this and go straight into college, because education, as you know, is the key to success, you know what I’m saying?

Brenda:
[Inaudible] before?

Male:
No, I haven’t, no.

Brenda:
So are you thinking of it now?

Male:
Yes, I’m thinking.  It’s a thought.  [Laughter.]  And there’s so many things that I’m [thinking].  They give it to you, the [welding] and things like that.  You can get a certificate in this and stuff like that.  I actually, [inaudible], an RN.  [Laughter.]  I actually did.  And I’m like, that’s a good career move, you know.

Brenda:
And are there programs to help you to do that?

Male:
Yes, there is.  Yes, there is.  

Brenda:
[Inaudible].

Male:
Yes, ma’am.

Brenda:
Congratulations.

Female:
[Inaudible] they have, it seems like they’re having so many problems, but there are [enough] problems if maybe they’re not comprehending on what, what life is about, you know.  And I really would like to be able to…

Brenda:
[Inaudible]?  [Laughter.]

Female:
I took my GED at SWIC because I dropped out of high school at 12th grade, because I was under a lot of stress and I couldn’t deal with it at the time.  But when I moved in with my father, he began to tell me that I should go back for my education, and I really felt that I needed to.  So at first I started in [Whitehall] here at this college, and it didn’t really work for me because I wasn’t being pushed enough, and I just felt a little out of place.  


But when I went to SWIC, I got a little bit more attention from the instructor.  I was able to ask questions and get detailed explanations that really helped me.  And Karen, she was my instructor, she helped me through that and got me through to getting my GED.  

I’ve already passed the constitution here, but I was able to transition that to getting my GED down there.  And then after I passed my GED the first time around, I was able to start a course with ESL, and I was able to get into an office tech class, and I’m still in office tech trying to get my business certificate so that I may be better prepared to go into a computer course in college, so that I may become a web designer.

Brenda:
That’s wonderful.  And are you getting all the support you need in that program?

Female:
Yes, I am.

Brenda:
Thank you.  Sir?

Male:
[inaudible] student, still studying for the [inaudible] class on the third of December.  Take the test on the 12th. 

Brenda:
Good luck.

Male:
Thank you.  And basically I’m just studying.  I took [inaudible].  Testing.  Hopefully I can pass that one.  And I was going to go back and do a [inaudible] in [cooking].  And the GED for me is…I dropped out when I was in the eighth, went to work as a security cop for about nine and a half years.  I had a big [market] back then, but when the new market, when my unemployment ran out, it was time for me to go back to work, so I got ready to go back in, the recession hit, so I ended up back in the GED.  


Started out at Belleville SWIC.  Had to move to Belleville to [Alton], Illinois, where I started going to Granite City SWIC.  I got more of an education from Granite City than I did when everybody was telling me to go to Lewis & Clark.  Lewis & Clark was okay for a school.  That was when my idea of going…leaving Alton just to go all the way to Lewis & Clark and then turning around and coming back, so I said I’d rather go to a school that’s a little bit further away from Lewis & Clark.  


I go to Granite City SWIC.  I catch the No. 1 down, catch the No. 4 and go there.  I do my classes, go in 9:00 a.m., and end at 1:00 p.m..  By 1:00 p.m., I’m in the library.  I’ll get on there for my emails, look at a map, and then I go to a web site looking for anything I can.  I tend to be in the library more than I do in my classroom, so I do a lot of things on the website.  [Basically] I pull of programs for mathematics, reading.  I love to read, and I try to keep my reading up.  And I’m going to probably get my math to get up there with it.  And essays.  I’m going to cover essays first.

Brenda:
And do they help you with the math and the essay writing?

Male:
Yes, they do.  The same instructor she had, and she was trying to get my essay into the [inaudible].  And I basically…she has me write one line for the first part of the subject.  Then I have to write my second line, then my third line, my fourth line, and my final subject with all three subjects in one line.  

Brenda:
Are you feeling better about that?

Male:
Oh, yeah.

Brenda:
Is that helpful?

Male:
It’s helpful.  And if you really cut out the GED program for all of us here, we wouldn’t have the skills or the knowledge to continue our education,  because basically for half the folks that out here trying to teach us this stuff out of a job, but there’s so many jobs right now being cut by other companies.  All of us need the education, and we need the training and the skills to continue our education.  And I don’t see us ever going out to…  If we had to end up going into the streets, it would be a lot of people out there with no education, no jobs whatsoever to go to, and you have all laborers out there that needs a job.  

Brenda:
Do you think we need to offer more services?

Male:
More services, more programs, and give us…some of us would like to become teachers and teach.

Brenda:
Great.

Male:
Some of us would love to teach.  There’s half the students here who want to teach sometimes, because they’ve got more skills that they learned over the years from growing up, coming up like I have.  I’m 54.  I can’t afford to go back and do what the kids are doing right now.  You got kids out there…we don’t have textbooks, like they say.  

I got a booklet for [modern constitution] so I could pass that with flying colors.  I still have my constitution book.  But we don’t have the educational books to study for other tests like science, social studies, history or English.  And we get the book and we got these booklets that we get from the instructor at school.  


It’s hard for you to go home and try to remember that you’ve got to learn your writing skills, your essay skills, your mathematics and science, history, other skills.  We forget all this.  See, back then we had it when we were coming up, but then half of us dropped out because we had to get a job to support our families, or the other half had to get out because the school wasn’t there for them, because we got bored when we were young.  We went out, we got a job, it still was boring, but we kept that job because we couldn’t see ourselves going back to the school.  


Half of us don’t even have a job right now because we’re trying to figure out what we’re going to do with our lives.  And by 2011, there will still be half of us still out there trying to get that education that the government can’t afford to keep what’s going on.  So we got to find the skills or a trade or whatever just to survive.  Like our people from other countries, they come here because they want to learn and get an education to teach their children and put their children through school, get a job, start a business, and to survive. 

Dan:
Are all of your familiar with One Stop, the job training programs in Illinois?

Male:
No.

Dan:
Never heard of it?

Brenda:
Has anybody heard of it?

Female:
No.

[Nos from group.]

Dan:
Is it called something else?  No, that’s it?  Okay.

Female:
Well, it’s different.  It would be Madison County Employment Training or the Job Center.

Dan:
Are you familiar with those programs?

Female:
I’ve heard of Madison County training.

Female:
I forgot about that.

Male:
Yes, because [out here right now] is getting out of college.  They’re younger than we are.  Competition is tough for us.

Dan:
Yeah.  If you are familiar with Madison County whatever it’s called, do you go there for services?

Female:
I honestly haven’t heard much about it.

Dan:
Have you?

Female:
During the summer in Carbondale there’s like a youth program that they have.

Brenda:
Did you go?

Female:
I went to it last year.

Brenda:
Was it good?

Female:
It was a good program.  It puts kids in the program to work in the real world to see how it feels.  And you get paid the minimum wage rate.  And it’s [things] like where it’s [tough] [inaudible] and when you get through it and [inaudible].

Brenda:
That’s great.  Do you have something you’d like to say?

Male:
Yeah.  I’m currently at Belleville campus at SWIC, and [inaudible].

Brenda:
I can’t hear too well back here.

Male:
And actually, [inaudible].  [Several inaudible sentences.]  And I went through all of my [inaudible] classes.  I was in seminars down there [inaudible], what makes you and my church [inaudible] a couple years ago.  And [inaudible] stopped going to church.  So when I get here, it didn’t take [inaudible] the state of Illinois, so I had to come back and get another GED.  


I’m already lined up for college, to get my degree in theology, Biblical studies, science, and it’s like four together.  I was already signed up, but I couldn’t go because I needed that GED.  And so the church is growing now, and [inaudible] with the church, so [inaudible] the [Lord].  But right now it seems to me that the work is kind of…it’s been kind of difficult for me for some reason.  I really did the work right, and I was really good, you know, during the time that I was processing into ministry and doing that basic [inaudible], that basic homework that I got.  And it seems like I forgot about [friends], so right now I’m just kind of processing [a lot].  

Brenda:
Are you getting the help you need?

Male:
Yes.  It’s been good there.  I’m pretty good at social studies and [inaudible] different things, but math is one of my…

Brenda:
Math seems to be a problem for how many of you?  [Laughter.]  

Male:
So it’s been very good for me, but I believe that, you know, more…I may go one more time.  I may take it in December, so I’m looking to pass that test.  I don’t know how things are going to turn out, but I’m just [inaudible].

Brenda:
Thank you for sharing your story.

Male:
[Several inaudible sentences.]  [Inaudible] first year [inaudible] eighth grade [inaudible] Ds and Cs.  I felt [inaudible] and then the next year I went back to school and I found out [inaudible], so I [inaudible] grade.  So [inaudible], [inaudible], and so I tried to do home schooling, or [online] schooling, [inaudible] sitting on the computer all day.  [inaudible] school and moved up here.  


I go to [inaudible] school and I was there for about a month [inaudible] and stuff, so [inaudible] put me in an alternative school for bad kids, for [inaudible] or something like that, and [inaudible] fifth grade math when I should have been actually a sophomore…a junior, and they teach me sixth grade math and they’re [inaudible], so I have to have [inaudible] something like that.  So I was trying to get my GED [inaudible] so I could get out of school for [inaudible], and they were talking about a [inaudible] program in Carbondale, and [inaudible] turn 17, which [inaudible] and all that stuff.  And the teacher I have right now, she’s teaching me [inaudible], and…

Brenda:
What’s the difference?

Male:
Well, [inaudible] teaching [inaudible].  The atmosphere is better, [inaudible].  [Sentence inaudible.]  My mom’s [inaudible] disabled and my father [inaudible], and my older sister, she’s [17] and [inaudible].  So I’m [inaudible].  I have a job interview lined up for this week.  After I get my GED, [inaudible] college [inaudible].  

Brenda:
Great.  [Applause.]  You did a great job.  And I think we all feel like you’re going to do it.  You found a place that you feel comfortable.

Male:
The program is excellent in helping me.  The only thing that I think [inaudible].

Brenda:
Uh-huh.  But you’ll find that.  Good luck.  

Female:
When I was two, I had spinal meningitis, and a lot of people don’t know it, but [inaudible], and so in public schools I was really uncomfortable with [inaudible], so a lot of my friends told me about [inaudible] and the program, so I go there, and then right away [inaudible] in February, I’m sitting there, and so the program there [inaudible] communicate with people [inaudible].  And I don’t know even why [inaudible].

Brenda:
What do you want to do when you leave?

Female:
[Inaudible].  

Male:
[Inaudible] program [inaudible].  I [memorized] the [inaudible], [inaudible], so [inaudible].  

Brenda:
But this isn’t like a program for you [inaudible].  I know you came in late.  Would you like to share a little bit about your story?

Female:
Well, I am 76 years old.

Brenda:
Whoo!  [Laughter.]

Female:
Last [September] I started ESL class.  All [this year] I [thought I did okay], but now I realize myself I have [correct] English [to survive every day of my life].  And I have a teacher, Mrs. [Pogano], she isn’t just a teacher.  She is energetic and I don’t [inaudible] expression, expression that makes and…and understand what all she teach us.  And I enjoy every minute.  And we share with the [thought], and we help each other.  We [have lots of fun].  So anyway, I’m happy to be there.  

Brenda:
You speak very well.  [Applause.]  We have a few minutes left, so I want to give you…if anybody else would like to speak, a couple of final points.  Again, what can the government do to help?  Go ahead.

Female:
The GED [inaudible].

Brenda:
I’m sorry?

Female:
Let the GED remain free.

Brenda:
The GED remain free.  Very good suggestion.  Excellent suggestion.

Female:
The same for the ESL classes.  Keep funding the program.  It’s very important for us.

Brenda:
And you should know, I’m sure the textbook issue is a matter of lack of funding.

Female:
And not just for [GED], for ESL classes, too.

Brenda:
ESL classes, too.

Male:
[Inaudible].

Brenda:
I’m sorry?

Male:
[Inaudible] with the age [thing], like there’s people now like 15, 16 that [inaudible] dropped out of school and they can’t get [inaudible] education [inaudible].

Brenda:
Because of the law [inaudible] you’re talking about?

Male:
Yeah.  Yeah, because I had to be 17 to [inaudible], so I was [inaudible], which if I could have taken it when I was 13 or 14, which I…

Brenda:
They’re [inaudible] people to [inaudible].  [Laughter.]  

Male:
So I [inaudible].  

Female:
I have to agree with him because he had everything fresh in his mind when he left school and everything.  I agree with him that the grade, like the age that you can go in and do the test, I think it should be [lower].

Female:
I agree with that.

Female:
I just want to say the enriched program that we – I don’t know about them – we were in, I think that they should allow the older folk back, you know.  They stopped doing that.  From what I understood the time I was in it was the last one they were allowed.  And the programs that they had for the Shifting Gears to where you could go in through the enriched program to take actual college courses and you got the ten credits for taking them, they should offer more of those in different areas.  


What we took, I think, was like water technologies or something, which helped with my math, but yeah, allow something in nursing or in a field that somebody might actually want to go to.  There were a lot of people that took what I did, had no intentions of learning how to read a pump, gauge, and you know, we’re not going to…

Female:
They should offer more classes on writing your resumes for getting into a job, because most people do not know how to write a resume.

Male:
[Inaudible].  It’s like a portfolio.  [inaudible] computers are [inaudible], which [inaudible].  [Inaudible sentences.]

Female:
Computer literacy?

Male:
Because I need more hands-on experience with computer stuff and everything else, but I don’t have the money to pay for classes or anything else [in] college.  And the [inaudible] program, like the [inaudible] school, they take you for [inaudible] and stuff, I think you can have two pieces [inaudible], [inaudible] school, [inaudible] places.  So I think it would it be better if [inaudible], because it’s kind of stupid in some ways to have to work around it, and sometimes [inaudible] school [inaudible].

Female:
I agree with him.  [inaudible].  And I have two children.  I haven’t had my [inaudible].  I [inaudible].  [Several inaudible sentences.]  

Brenda:
[Inaudible].  Last comments here?

Female:
[Inaudible] because I have to [inaudible] on my [inaudible].  I’m like every time [inaudible] money, [inaudible], so [inaudible].  

Female:
I think that [inaudible].  [Inaudible sentences.]

Brenda:
Thank you.  Anything else you’d like us to take back to Washington?

Female:
The books!  

Female:
Get us those textbooks.

Female:
More textbooks.

Brenda:
I think we’ve heard that.  Did you have something?

Male:
Well, basically, there’s a lot of us that would like to continue our education.  Some of us would like to work in college, too.  But most of the college based jobs are based around students who are doing credit hour classes.

Female:
Uh-huh, that’s a good point.

Male:
And most of the classes that we get are like [for GED].  And we’re basically looking for work either way.

Brenda:
That’s a very good suggestion, make a college work study job.  But you can’t get it because you’re in adult ed?  That’s an excellent point.

Male:
The adult ed is the only problem.  We don’t have a chance to get a job.

Brenda:
That’s an excellent suggestion.

Male:
And like I said, there’s a lot of us who would like to work, who can learn a skill while we’re doing it, while going to school.  You’ve got somebody…I was at a Barnes & Noble today.  There was two people working on the day shift.  She had to let go of one member of her crew because she had six years’ experience on everything that was there, but she was also due to go on pregnancy leave, maternity leave.  But her problem is the company released her from her job.  Now she’s out there unemployed.  


And like I say, you’ve got students that work days, you’ve got students that can go to classes at night, but go during the daytime to work.  But there’s no opening for us adult education students to get jobs in the college programs.  They’ve got maintenance there.  They need help with the maintenance during the daytime [so] that student can go to classes at night.  You got positions open in registration, in counseling and other locations of the school, but they need help.  You got security.  You can use students on that, even though it’s only temporary.

Female:
And tutoring.

Brenda:
And tutoring, too, right.

Male:
We got tutoring, too.  There’s a lot of students…

Female:
Like she said, she was helping people in class.  I help people in class.

Brenda:
It makes a difference.

Male:
There’s a lot of students that can help other students.

Brenda:
You’re absolutely right.

Male:
If the teachers are not one-on-one with them.  But like I said, it helps a lot of people who wants that education, who wants a job, even though they’re only paying you $5 just to go to school.  They’ll get their education.  But the adult education program only excludes us from doing the jobs at the school.  There’s on campus work there.

Brenda:
That’s an excellent idea.  Thank you.  Yes, sir?  You’ll be last one, how’s that?

Male:
Basically, there’s nothing wrong with the program that I can see that you have to add to it, because SWIC is a great program.  

Brenda:
That’s all right.

Male:
And it’s a great school, and I just want to [inaudible].  But my wife, she’s [inaudible] bachelor’s degree, and she works in the regional office of education, and basically the setup that they have, what they’re doing is so unique, and basically it’s government funded, and basically they meet the student on [inaudible].  It’s like churches, you know, the facility, [inaudible] churches and things like that.  So what I want to get to is make sure that you keep the programs funded for stuff like that as well.  SWIC is great, you know what I’m saying?  It’s got [inaudible] education.  

Brenda:
[Inaudible].

Male:
Yeah, there you go.  And it’s really good.  It’s good, and they need the money, you know what I’m saying?  [If you can, give them a break.]  [Laughter.]  [Applause.]  

Male:
I just want to say thank you.  Thank you for your interest.

Brenda:
Oh, thank you.  You stole my words.  I’m going to say thank you as soon as Dan wraps up, but do you have one final thing to say?

Female:
How many minutes do you have left?  [Laughter.]  I wrote a story on the [inaudible], but I did go to the ESL.  I [inaudible].

Brenda:
Go ahead.

Female:
Can I?

Brenda:
Yes.  Is that okay?  I think it would be beautiful.

Female:
Okay.  My life story.  I was born in 1933 near Tokyo, Japan.  I was the youngest child of five.  My mother died when I was two years old.  The only thing I know about my mother is from what my father and sister told me.  My father remarried when I was in first grade.  I was the happiest child in my class because I had a mother.  I wrote a story about my mother when I was in the first grade, and it was published in a newspaper.  My father was very proud of me.  And I still see my father in my mind.  


The Second World War started when I was in second grade, and it lasted three years.  It ended when I was in fifth grade.  Those were troubled years.  We had to put a pillow on our head to go to school, and we spent a lot of time [on campus] for a bomb shelter.  We didn’t have any food, and we had steal potatoes from a farm, and we had to eat the grass.  

I didn’t have too much fun in my teenage years.  The war was over, but the country now was [a tough time].  We still didn’t have many things.  I went to school six days a week, and came home to work in my father’s garden so we had something to eat.  We got a lot of vegetables from the little garden.  


I met my husband in 1957 while I was working in a bookstore, and we got married in 1957.  I came to the United States in 1960.  My husband was in the Air Force, and he got stationed in Montana.  This was the first state I lived in in America.  We were there about almost four years, and I have some good memories from there.  I received my citizenship and my first driver’s license.  We met lots of nice people, and I am still in contact with [a lot] of them.  Since my husband was in the military, we traveled a lot.  I enjoyed this very much.  


My daughter was born in 1966, and my life changed again.  She’s the most precious thing I have ever had in my life.  We lived in Illinois for over 30 years.  My husband passed away several years ago, and I am now a 76-year-old widow.  My life could be better, but I am happy because I have good health.  I wrote this story because I go to the ESL.  [Applause.]

Dan:
When I think about this, the most important thing I’ve learned is Belleville Area College is now SWIC.  [Laughter.]  I wonder if they would have changed their name if they’d have known we were going to call it SWIC.  Well, my job has been to take notes.  I’ve been doing that for several weeks now across the country, and you’re the second group of adult learners that we’ve met with.  And it’s been very interesting.  The first group was in New York.  You certainly are from a different part of the country, but your issues are basically the same.


A couple of things are very telling about what you have said to us today, and they’ve been very informative.  One is that you know good teaching.  Now, you don’t know all the fancy words for teaching that we all learned in college, but that seemed to be a very central theme to what a lot of you had to say.  The most important thing about you leaving school or coming to school and staying in school and getting a degree and moving on was good teaching.  

And it takes on many different facets, but it speaks very true to us about what we have to do in order to provide the most essential services to you, which is giving you a good education.  And if you don’t like good teaching, if you see bad teaching as adults, you tend to vote with your feet.


The other thing that was really interesting that you talked about today that we didn’t hear from any other group is about how much you want to be challenged.  And I think that’s another huge misconception.  We talked this morning about re-branding adult education, but I think we really need to re-brand adult learners, because there is a misconception out there about all of you as adult learners, and we need to change that.  I think that there is a perception that you don’t want to be challenged, and we heard that repeatedly around the table.  And when you’re not challenged, you leave.


We certainly heard about materials, textbooks.  Maybe I’ll start a textbook fund in Illinois or something.  And that Bridge services are really important.  It really is amazing to me that we spend a fortune in this country on trying to make services accessible to all of you.  And boy, when you don’t know about it, it’s criminal.  There are a lot of job training, job seeking…there’s a lot of help out there for all of you, and the fact that you’re not accessing it or that you don’t even know about it again says a tremendous amount about the work that we have to do.


So that’s what we’ve heard.  It’s been very valuable.  We’ve got a lot of notes.  I think of all the groups that we’ve had, not to discount anybody, but to hear what is working and not working directly from you is very valuable to us.  The two learner focused groups we’ve had have been by far the largest, so we’ve certainly gotten more input from learners than from anyone else, and it’s been very valuable to us, and we thank you for spending a couple of hours with us this afternoon.  It’s very difficult, we know, sometimes for you to get here and meet with us.

Brenda:
I just would to also really thank you for your honesty and for sharing your personal stories with us.  It’s very, very, very important that we hear directly from you.  I also want to thank you.  I know it’s a challenge.  I know transportation is a problem, money to come to class is a problem, but I want to congratulate you and thank you for making the commitment to your learning.  It’s very, very important.  You all know that.  And I hope we can make the system easier for you as we go along so it’s not always such a struggle.  


I think you will join me in thanking the staff behind you, because without them…  [Applause.]  I would just like to add if we could have all the students in a picture, one last picture.  If we could all stand up over here and get a picture, because we’re going to put it on Secretary of Education Arne Duncan’s blog.  

[End of recording.]
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