WIA Conversation with Assistant Secretary, Brenda Dann-Messier

Isles, Trenton, New Jersey 

November  5, 2009  1:30 p.m. – 3:30 p.m.
Audience:  Title 1 and Title 2 Providers 
Summary of Comments made by Audience:

The need for more funding was expressed by all in attendance.
Participants identified the need for system flexibility as a high priority for both Titles.  They spoke of flexibility in terms of the types of services provided, the use of funds provided, the types of outcomes reported, the reporting requirements, the provision of case management, and the portability of credentials.

Participants spoke about the importance of contextualized learning as a preferred methodology for adult learners and identified teacher time as a barrier to developing such curriculum.   This is a new teaching style for many and there is a need to learn how to use these instructional tools.  

Providers identified the mis-match between program expectations and goals and the skill level of adult learners.  The population accessing services have low literacy skills.

Providers spoke about the need for program flexibility as essential to meeting the varied needs of adult learners and job seekers.  

Providers identified a need to more effectively involve employers in the system.  Providers talked about the challenges of placing adults in meaningful work experiences.
Providers want the flexibility to innovate at all levels of the system.  
Providers want seamless transitions between education and training.

Providers want systems that communicate.  Not only do they want databases that are compatible, they want better coordination in planning, reporting, and accessing support services for clients.
Providers want portability and easy access to education, training, and support services (a single transcript of services available & provided).

Providers want to be able to provide services to clients regardless of the point of access:  case management, wrap-around services, mentoring, job coaching.  

Providers want to see the availability of more subsidized employment.

Providers want flexibility in client assessments. 

There was a discussion about the need for mechanisms for the federal government to know what is happening in the states.  This could lead to more authentic technical assistance.

Corrections providers in attendance identified the need to make more employment opportunities available for inmates once released.

Providers talked about the need to replicate promising practices across their States and across the nation. 

