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	Program Goal:
	To collect, analyze, and disseminate information on the condition of education in the United States and to provide comparative international statistics.


	



	Objective 1 of 1: 
	Provide timely and useful data that are relevant to policy and educational improvement.


	Measure 1.1 of 19: The percentage of customer respondents satisfied or very satisfied with the ease of understanding NCES data files.   (Desired direction: increase)   000002

	Year
	Target
	Actual
(or date expected)
	Status

	2006 
	  
	89 
	Measure not in place 

	2007 
	90 
	89 
	Did Not Meet Target 

	2008 
	90 
	(October 2008) 
	Pending 

	2009 
	90 
	(October 2009) 
	Pending 

	2010 
	90 
	(October 2010) 
	Pending 

	2011 
	90 
	(October 2011) 
	Pending 

	2012 
	90 
	(October 2012) 
	Pending 


Frequency of Data Collection. Annual 

	Measure 1.2 of 19: The percentage of customer respondents satisfied or very satisfied with the timeliness of NCES data files.   (Desired direction: increase)   1632

	Year
	Target
	Actual
(or date expected)
	Status

	1997 
	  
	52 
	Measure not in place 

	1999 
	85 
	67 
	Made Progress From Prior Year 

	2001 
	90 
	66 
	Made Progress From Prior Year 

	2004 
	90 
	78 
	Made Progress From Prior Year 

	2006 
	90 
	86 
	Made Progress From Prior Year 

	2007 
	90 
	84 
	Did Not Meet Target 

	2008 
	90 
	(October 2008) 
	Pending 

	2009 
	90 
	(October 2009) 
	Pending 

	2010 
	90 
	(October 2010) 
	Pending 

	2011 
	90 
	(October 2011) 
	Pending 

	2012 
	90 
	(October 2012) 
	Pending 


Frequency of Data Collection. Annual 

	Measure 1.3 of 19: Percentage of customer respondents satisfied or very satisfied with the ease of understanding of NCES publications that they used in the last year.   (Desired direction: increase)   000001

	Year
	Target
	Actual
(or date expected)
	Status

	2006 
	  
	93 
	Measure not in place 

	2007 
	90 
	90 
	Target Met 

	2008 
	90 
	(October 2008) 
	Pending 

	2009 
	90 
	(October 2009) 
	Pending 

	2010 
	90 
	(October 2010) 
	Pending 

	2011 
	90 
	(October 2011) 
	Pending 

	2012 
	90 
	(October 2012) 
	Pending 


Frequency of Data Collection. Annual 

	Measure 1.4 of 19: The percentage of customer respondents satisfied or very satisfied with the timeliness of NCES publications.   (Desired direction: increase)   1634

	Year
	Target
	Actual
(or date expected)
	Status

	1997 
	  
	72 
	Measure not in place 

	1999 
	85 
	77 
	Made Progress From Prior Year 

	2001 
	90 
	74 
	Made Progress From Prior Year 

	2004 
	90 
	78 
	Made Progress From Prior Year 

	2006 
	90 
	85 
	Made Progress From Prior Year 

	2007 
	90 
	86 
	Made Progress From Prior Year 

	2008 
	90 
	(October 2008) 
	Pending 

	2009 
	90 
	(October 2009) 
	Pending 

	2010 
	90 
	(October 2010) 
	Pending 

	2011 
	90 
	(October 2011) 
	Pending 

	2012 
	90 
	(October 2012) 
	Pending 


Frequency of Data Collection. Annual 

	Measure 1.5 of 19: The percentage of customer respondents satisfied or very satisfied with the timeliness of NCES services.   (Desired direction: increase)   1637

	Year
	Target
	Actual
(or date expected)
	Status

	1997 
	  
	89 
	Measure not in place 

	1999 
	85 
	93 
	Target Exceeded 

	2001 
	90 
	88 
	Made Progress From Prior Year 

	2004 
	90 
	84 
	Made Progress From Prior Year 

	2006 
	90 
	92 
	Target Exceeded 

	2007 
	90 
	94 
	Target Exceeded 

	2008 
	90 
	(October 2008) 
	Pending 

	2009 
	90 
	(October 2009) 
	Pending 

	2010 
	90 
	(October 2010) 
	Pending 

	2011 
	90 
	(October 2011) 
	Pending 

	2012 
	90 
	(October 2012) 
	Pending 


Frequency of Data Collection. Annual 

	Measure 1.6 of 19: The percentage of customer respondents satisfied or very satisfied with the relevance of NCES data files.   (Desired direction: increase)   000030

	Year
	Target
	Actual
(or date expected)
	Status

	2006 
	  
	94 
	Measure not in place 

	2007 
	90 
	94 
	Target Exceeded 

	2008 
	90 
	94 
	Target Exceeded 

	2009 
	90 
	(October 2009) 
	Pending 

	2010 
	90 
	(October 2010) 
	Pending 

	2011 
	90 
	(October 2011) 
	Pending 

	2012 
	90 
	(October 2012) 
	Pending 


Source. U.S. Department of Education, National Center for Education Statistics, customer satisfaction survey. 

Frequency of Data Collection. Annual 

Data Quality. NCES collects customer survey data through an on-line random sample survey of visitors to the NCES Web-site. Data will be validated by using NCES review procedures and by applying NCES statistical standards. The NCES Monitoring System will yield annual updates on the use and applications of NCES data. 

	Measure 1.7 of 19: The percentage of customer respondents satisfied or very satisfied with the courtesy of NCES staff providing services.   (Desired direction: increase)   000031

	Year
	Target
	Actual
(or date expected)
	Status

	2006 
	  
	95 
	Measure not in place 

	2007 
	90 
	96 
	Target Exceeded 

	2008 
	90 
	91 
	Target Exceeded 

	2009 
	90 
	(October 2009) 
	Pending 

	2010 
	90 
	(October 2010) 
	Pending 

	2011 
	90 
	(October 2011) 
	Pending 

	2012 
	90 
	(October 2012) 
	Pending 


Source. U.S. Department of Education, National Center for Education Statistics, customer satisfaction survey. 

Frequency of Data Collection. Annual 

Data Quality. NCES collects customer survey data through an on-line random sample survey of visitors to the NCES Web-site. Data will be validated by using NCES review procedures and by applying NCES statistical standards. The NCES Monitoring System will yield annual updates on the use and applications of NCES data. 

	Measure 1.8 of 19: The percentage of NCES Statistics program initial releases that either meet the target number of months, or show at least a 2-month improvement over the prior release, with the starting point of 18 months in 2006, then declining to 16 months in 2007, 14 months in 2008, and 12 months in 2009 and beyond.   (Desired direction: increase)   000033

	Year
	Target
	Actual
(or date expected)
	Status

	2006 
	  
	90 
	Measure not in place 

	2007 
	90 
	100 
	Target Exceeded 

	2008 
	90 
	90 
	Target Met 

	2009 
	90 
	(October 2009) 
	Pending 

	2010 
	92 
	(October 2010) 
	Pending 

	2011 
	94 
	(October 2011) 
	Pending 

	2012 
	95 
	(October 2012) 
	Pending 


Source. U.S. Department of Education, Institute of Education Sciences, National Center for Education Statistics 

Frequency of Data Collection. Annual 

	Measure 1.9 of 19: The percentage of respondents who would recommend NCES to others and who would rely on NCES in the future as measured by the American Customer Satisfaction Index (ACSI).   (Desired direction: increase)   89a0mk

	Year
	Target
	Actual
(or date expected)
	Status

	2008 
	Set a Baseline 
	(September 2008) 
	Pending 

	2010 
	Maintain a Baseline 
	(September 2010) 
	Pending 


Frequency of Data Collection. Annual 

	Measure 1.10 of 19: The percentage of survey data collections with either a response rate of 85 percent or higher or a non-response bias analysis and weight adjustments to adjust for bias identified in the nonresponse bias analysis.   (Desired direction: increase)   89a0ml

	Year
	Target
	Actual
(or date expected)
	Status

	2007 
	  
	100 
	Measure not in place 

	2008 
	100 
	(October 2008) 
	Pending 

	2009 
	100 
	(October 2009) 
	Pending 

	2010 
	100 
	(October 2010) 
	Pending 

	2011 
	100 
	(October 2011) 
	Pending 

	2012 
	100 
	(October 2012) 
	Pending 


Frequency of Data Collection. Annual 

	Measure 1.11 of 19: Number of web visits to NCES website, monthly average.   (Desired direction: increase)   89a0mm

	Year
	Target
	Actual
(or date expected)
	Status

	2008 
	Set a Baseline 
	(October 2008) 
	Pending 

	2009 
	Maintain a Baseline 
	(October 2009) 
	Pending 


	Measure 1.12 of 19: Number of users of the NCES Data Analysis System, monthly average.   (Desired direction: increase)   89a0mn

	Year
	Target
	Actual
(or date expected)
	Status

	2008 
	Set a Baseline 
	(October 2008) 
	Pending 

	2009 
	Maintain a Baseline 
	(October 2009) 
	Pending 


	Measure 1.13 of 19: Number of downloads of electronic versions of reports, monthly average.   (Desired direction: increase)   89a0mo

	Year
	Target
	Actual
(or date expected)
	Status

	2008 
	Set a Baseline 
	(October 2008) 
	Pending 

	2009 
	Maintain a Baseline 
	(October 2009) 
	Pending 


Frequency of Data Collection. Annual 

	Measure 1.14 of 19: Number of times NCES Statistics program data are cited on the web sites of 90 education associations and organizations.   (Desired direction: increase)   89a0mp

	Year
	Target
	Actual
(or date expected)
	Status

	2008 
	Set a Baseline 
	(October 2008) 
	Pending 

	2009 
	Maintain a Baseline 
	(October 2009) 
	Pending 


Frequency of Data Collection. Annual 

	Measure 1.15 of 19: The average cost per completed case for the Fast Response Survey System, adjusted for inflation (in 2006 dollars).   (Desired direction: decrease)   89a0mq

	Year
	Target
	Actual
(or date expected)
	Status

	2007 
	  
	159.09 
	Measure not in place 

	2008 
	159.09 
	(October 2008) 
	Pending 

	2009 
	159.09 
	(October 2009) 
	Pending 

	2010 
	159.09 
	(October 2010) 
	Pending 

	2011 
	159.09 
	(October 2011) 
	Pending 

	2012 
	159.09 
	(October 2012) 
	Pending 


Frequency of Data Collection. Annual 

	Measure 1.16 of 19: The average cost per completed case for the Trends in Mathematics and Science Study, adjusted for inflation (in 2006 dollars).   (Desired direction: decrease)   89a0mr

	Year
	Target
	Actual
(or date expected)
	Status

	2011 
	177.77 
	(December 2012) 
	Pending 


Frequency of Data Collection. Annual 

	Measure 1.17 of 19: The average cost per completed case for the National Postsecondary Student Aid Study, adjusted for inflation (in 2006 dollars).   (Desired direction: decrease)   89a0ms

	Year
	Target
	Actual
(or date expected)
	Status

	2004 
	  
	174.12 
	Measure not in place 

	2008 
	174.12 
	(March 2009) 
	Pending 


	Measure 1.18 of 19: Percentage of customer respondents satisfied or very satisfied with the ease of finding information on the web site nces.ed.gov .   (Desired direction: increase)   00000d

	Year
	Target
	Actual
(or date expected)
	Status

	2006 
	  
	82 
	Measure not in place 

	2007 
	90 
	81 
	Did Not Meet Target 

	2008 
	90 
	(October 2008) 
	Pending 

	2009 
	90 
	(October 2009) 
	Pending 

	2010 
	90 
	(October 2010) 
	Pending 

	2011 
	90 
	(October 2011) 
	Pending 

	2012 
	90 
	(October 2012) 
	Pending 


	Measure 1.19 of 19: Percentage of customer respondents satisfied or very satisfied with the relevance of NCES publications that they used in the last year.   (Desired direction: increase)   00000e

	Year
	Target
	Actual
(or date expected)
	Status

	2006 
	  
	95 
	Measure not in place 

	2007 
	90 
	94 
	Target Exceeded 

	2008 
	90 
	(October 2008) 
	Pending 

	2009 
	90 
	(October 2009) 
	Pending 

	2010 
	90 
	(October 2010) 
	Pending 

	2011 
	90 
	(October 2011) 
	Pending 

	2012 
	90 
	(October 2012) 
	Pending 


Frequency of Data Collection. Annual 
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