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Professionalism
We are courteous to citizens, customers, fellow employees and other stakeholders;

conscientious in meeting our work responsibilities and businesslike in our workplace
manner.

Results-Oriented

We understand what is expected of us, the importance of our work to the Department and
those we serve; we accept responsibility for what we do, and we are accountable for the
results.

I ntegrity

We hold the public trust in high regard, we protect the public’s assets, and we strive to do
“the right thing.”

Development

We encourage continuous learning and development for our employees and stakeholders.

Education

We recognize that our mission is to promote access to and excellence in education, and
this drives everything we do.

One-ED — anew way of doing business
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