
Resolution Agreement 
Northland Communityand Technical College 

OCR DocketNumber05-11-2053

Jn order to resolve OCR. casenumber05-11-2053 and lo ensure§ its con1pliancc with TitleIX of 
the Education Arnendn1cnts of 1972 (Title IX), 20 U.S.C. 168 J, and its implementing
regulation, 34 C.F.R .. Port 106, as well as Section 504 of the Rehabilitalion Act of ! 973 (Section 
504), 29 U.S.C. § 794, and its implementing regulation 34 C.F.R .. Part I 04,and Tille 11 of the 
A1nericans with Disabilities Act of 1990 (TitleII), 42 U.S.C. § 12132, and its implementing
regulation 28 C.F.R. Part 35, Northland Co1n1nunily and Technical College (College) agrees to 
take the following actions: 

l)cfinition 

As used in this Agree1nen1, the term"harassment" includes but is noL limited to !he use of
derogatory language, intin1idation, and threats, unwanted physical  contact and/or physical 
violence, and the use of derogatory languageand images in graffiti, pictures or drawings, notes, 
e-mails, and/or phone messages, based on sex or disability. 

A. Action Steps

I. Anti-Discrin1ina1ion Statement: By April 30, 2012, the 
President of Lhe College will issuea statement lo all 
College studentsand employees that will be posted in 
prominent Jocnlions al eachCollegecampusand
published on theCo!lcge's website statingthat the
College does not tolerate acts of harassment including 
actsor harassment based on sex or disabilily, including 
definitions and examplesof what typesof actions may
constitute disbility discriminiation(includingdisability
harassment). Thestatement will encourage anystudent 
\vho believes he or she has been subjectedto harassment
or a hostile environ1nent based on sex or disability to
report the harassment or hostile environmentto the 
Collegeand note!he Cof!egc's commitment to 
conducting a prompt investigation. Thestatementwill 
include the appropriate contact information for the 
designatedemployees to whom students may reporl 
allegationsof harassment and/ordiscrimination
including the narne or title, office address, email address 
and telephone number of the individualwith th whom to
file acon1plaint. The statementwill warn thatstudents
found to !1ave engaged in acts of harassmentor other 
actsthat createahostile environment based on sex or 
disabilitywill be promptly disciplined and make clear 
that such discipline may include, if circumstances
warrantsuspension or expulsion, The statement will 
encourageall individuals including faculty to report 
anyincidents of suspectedharassmentor discrimination
l hr statement will encourage students and employees to 



Page 2 - Resolution Agreement OCRDockel #05-l l-2053 

Work together to prevent nets or harassment of any kind. 
Thestatement will include n statementthat TitleJX, 
TitleII and Section 504 prohibit retaliation againstany 
individual who files a con1plainl under said laws or 
participates in a complaint investigntion. 

REPORTINGREQUIREMENT By May l 4, 2012, theCo Hege will provide OCR 
with documentationdemonstrating implemenationor item ) , In particular the College 
will provide OCRwith a copy or the staten1cnt issued by the Presidenl of the College, 
documentationof the posting of the statementand the location on the College's website 
where the statement may be found. 

B. Harassment-Related Policiesand Procedures 

2. By April 30, 2012, the College will review and revise, as 
necessary, its Nondiscrimination in Employment and Educntion 
Opportunity Policy and Procedure (Policy) to ensure it 
adequately addresses and provides the College sufficient options 
for responding promptly and appropriately to incidents of 
harassmenton the basis of sex and disability. Al aminimum the 
College will demonstrate to OCR that the Policy and associated
procecdures include: 

a. notice rhal the Policy applies !o complaintsallegingsex 
discrimination(including sexual harassment and 
disabilitydiscrimination (including disability 
harassn1enl) by employees, studentsor third parties; 

b. a statementexplaining that sexual assault is a forn1 of' 
sexual harassment

c. adescription of the process the College will follow in 
response to reports itreceives of alleged sexual
harassn1ent or disability harassment that are not 
complaints

d. an explanation of how to file a complaintpursuant lo the 
Policy; 

e. an explanation of the College's inforn1al complaint
procedure and that such procedureis optional; 

f. definitionsand examplesof what types of actions 1nay 
constitutesex discrimination (including sexual 
harassment);

g. a requirement that Collegeadministratorsand 
supervisors who know of, or receive information about 
discrimination/harassment report the information or ' 
complaint to the designated officerunder the Policy; 

h. provision for the adequate, reliableand impartial
investigationofall complaints the opportunity
for the partiesto present witnessesand other evidence; 
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i. a statement explaining that !he Colfege will use a 
preponderance of the evidence standard in dc!crn1ining 
whethercomplaint allegations havebeen substantiated; 

J. timeframes for the major stages of tthe investigation; 

k, an assurance that the College will keep the complaint 
and investigation confidential to the extentpossible;

J. written notification to thepartiesof the outcomeofchc 
complaint;

m. notice of the opponunity for the parties to appeal the
tindings; 

n. an assurance that the appeal will beconducted in an 
timelyand impartial manner by an impartial decision-
maker;

o. anassurancethat the College will take steps to prevent 
occurence of anydiscrimination with examplesof the 
range of possible disciplinary sanctionsand the types or 
remediesavailableto address the discriminatory effects
on victims and others; 

p. a requirements that Collcge officials responding to a 
complaintadvisethecomplainant that, notwithstanding
the complainant's request for confidentiality the College
musttakeaction to protect the victime andotherstudents
and,

q. a statement prohibiting retaliation against any individual
who files 11 a complaintunder the policy or participates in 
a complaint investigationa 

REPORTING REQUIREMENT: By May 14, 20!2, the College will submit the Policy 
to OCR /'or its review and comment.

3. The G'ollege's procedures for investigatinalleged violationsof 
the Policy require written investigative reports regarding any
complaint of sex discrimination or disability discrimination but
th is requ ircrnent doesnot currently specify !he contents of such 
reports. By April 30,2012, all relevant procedures will be 
amended to require that the written reports containat a

minimumthe following information:

a. The name of the alleged victim and, if different, the 
name of thepersonreporting the allegation;

b. A statementof the allegation, adescriptionofthe 
incident(s), and thedate(s) and time(s) (if known)of the 
alleged incident(s); 

c. The datethat tl1e complaint or other report wasmade;
d. The datetrespondentwasinterviewed;
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e. Thenan1es of all persons allegedto have con1n1iUcd the
allegedactof discrimination;

f. The names of allknown witnessesto the alleged
incident{s); 

g. Thedatesthat any relevant documentaryevidencewas
obtained; 

h. Any written statementsof the con1p!ainanl (or victi111, if 
different from the complainant);

i. Theoutcon1c of the investigation and, ifany,
disciplinary process; 

J. Theresponse of Collegepersonnel and, if applicable, 
College-level officials, including any interimand 
permanentsteps taken with respect to the complainant
and the respondent; and 

k. A narrative of'a!l action takento prevent recurrence or 
any discri1nina1ory incident(s), including any written
documentation.

REPORTINGREQUIREMENT:By May 14, 20!2, Lhc College will submit the 
revised procedures to OCR for its review and comment.

4. Within30calednardays of written notificationfromOCRof its 
approval oflhc revised Policy and procedures, the College will 
adopl and i1nplcn1enl the Policy and procedures and will provide 
all students and employees with electronicorwritten notice 
regardingthe revised Policyand proceduretogether with
infon11ation on how to obtain a copyof the Policy and
procedures. The Col!egc, ata minimumwill makethis 
notification through the College's website, clec1ronie n1ail 
n1cssages to employeesand students, as well asby any other 
additionalmeansofnotification the Col!oge deems effective to 
ensure tha! the information iswidely disseminated. 

REPORTINGREQUIREMENT:Within 45 calendar days of written notification from
OCRo-fits approvalof the revised Policy and procedures, the College will provide OCR 
with documentation that ithas fully implemented the revised Policyand procedures,
including copies of the written notices issued to studentsandemployeesregardingthe 
revised Policy and procedures and a description of how the nolices were distributed; a 
link to its webpage where the revised Policy and procedures are located; alink to i1s 
webpage\Yherc the revised student handbook is lcoated;and copies or its revisedstudent 
handbookandemployee notifications. Insertsmay be used pending the republicationof
student handbooks and employee notifications.

REPORTINGREQUIREMENTS:By June 20, 2012 and June 20, 20!3, the College will
submit to OCR copies of a!! complaints filed under the Policy by oron behulf of 
students, alleging sex discriminatinoand/or disability discrimination,during the 2011-
20J 2 and 20 12-201J . school years, respectively. The CollegewillprovideOCR with
docun1entation related to the investigationof each complaintsuch aswitnessinterviews,
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evidence submitted by the parties, investigativereporls and summaries any final
disposition lcu-crs, disciplinary records, and documentationregarding anyappcals. l fno 
such complaints werefiled during the year in question, the College will so notify OCR in 
writing.

C. 1'itlc IX and Section 504/TitleII Coordinators 

5. By April 30, 2012, the College will develop aLraining program
for thecn1ployee(s) designated lo coordinatethe Cot Jcge 's 
effortslo comply with 1'itlc IX, Section 504 and Title II. The
training .i..cover the investigation of Title IX, Section 504 and
Title IIcomplaints filed by students, staffand faculty and !he 
responsibility oflhc Title IX and Section 504 and Title II
Coordinator(s). 

6. Within 30 calendar days of OCR 's approval of the training 
program referenced in (C) (5), the College will provide training
to its Title!X, Section 504 and Titlell Coordinator(s)and any
College officials and administratorswhowill be directly 
involved in processing, investigating: and/or resolving complaints
of sex or disabilily discriminationor who will otherwise
coordinate the College's compliance withTitle IX, Section 504 
and Title II. Thetraining will cover the applicable
discriminationand investigation policiesand proceduresand will
provide attendeeswith instruction on recognizing and 
appropriately addressing allegationsandcomplaintspursuant 10 
Title IX, Section 504and Title II. Thetrainingalsowill cover 
sexanddisability discriminationand the College's 
responsibilities under TitleIX toaddress allegationsofsex
discrimination including sexual harassmentand underSection 
504anTitleII to Address allegationsof disability
discrimination, including disability harassment. Additionally, 
the training will also include instruction on how to conduct, and
document reliable and impartial Title IX,Section 504 andTille 
II investigations, including. the appropriate legal standards to 
apply in a Title IX, Section 504 or Title II investigation and the 
Title IX, Section504 and TitleII prohibilions against retaliation. 

REPORTINGREQUIREMENT:By May 14, 2012, the College will submit lo OCR
forits review and approval the TitleIX,Section 504andTitle fl training program it
developed in accordancewitl1 iten1 (C)(5}. 

REPORTINGREQUIREMENT: Within 45 calendardays of OCR 's approval of !he 
trainingprogramreferenced in (C)(5), the College will submita report to OCR with
supporting documentation demonstratingthat thetrainingreferencedin iten1s (C)(5) and 
(C)(6) of this agreement hasbeen provided for rhc 201l- l 2 school year. The Collegewill 
also provide a copy of the materials used in the training. 

D. Notice of Nondiscrimination

7. By April 30, 20 12, the c:o!lege will draft and submit toOCRor
review a revised no1ice of nondiscriminationwhich .illnotify
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students, en1p!oyces, and other relevant persons that the College 
docs not discriminationon the basisofsexor disability in the 
education pl'ogran1s or activities tha( it operates, and that it is 
required by Title IX, TitleII and Section 504 not to discriminate 
in such a manner. Additionally, the noticewillstatethat the 
requireinent not to discrin1inate in Lhe College's education 
programsand activities extends to employment with and 
admission to the College The notice shall include thename(s) 
or title(s), office address( es), and telephone nun1ber(s) of the 
individual(s) with whom to file a con1plainl under the Policy, as
well as the nar11e(s) or title(s), officeaddress(s)es), and telephone 
nun1ber(s) for the College's TitleIX, Section 504 and TitleII
Coordinator(s). 

8. Within !5 calendar days of written notification fron1 OCR. 
approving Lhc College's notice of nondiscrimination, the College 
will ensure th at eachofits electronic and printed pub! icationsof
general distribution !hat provide informationto employeesand 
students about Collegeservicesnnd policies contain the noticeof 
nondiscrimination. Inserts maybeusedpending reprinting of 
these publications. 

REPORTINGREQUIREMENTS:Within 45 calendardays ofOCR' 's approval of 
the College's notice ofnondiscrin1ination, the College will provide OCR with 
documentation that it has in1plcn1ented items (D)(7) and (D)(8) above including copies 
of any printed publications, and \vcb links to any electronic publications containing the 
notice. 

E. Training ForCollege Personnel 

9, By April 30, 2012, the College will develop und delivera 
training programon theCollege's policies and procedures 
regarding the provision of'academic adjustments, including 
auxiliary aids, to disabled students to all faculty and
adminstrators in theAviation MaintenanceTechnologyProgram
at lhe College'sairport site, including the instructor whotaught 
the Complainant's Basic Avionics coursein fall 2010, and the 
College's Dean of Student Dcvclopn1enL The training will 
specifically ren1ind participants that informationaboutstudents 
withdisabilities who areapproved lo receive academic
adjustments, including auxiliary aids, including their nan1es, 
tl1eir disabilitiesor the academicadjustmentsor auxiliary aids 
tbr which theyhave been approvedcannot be revealed to others 
unlessdisclosure o/"such information is specificallyrequested 
and authorized by the disabled studentorisnecessary to provide 
the academicadjustmentsor auxillaryaids. Thecourse syllabus 
n1ay note that classes may be recorded with approvalof the 
College. 

10. ByApril30, 2012, the Collegewill developanongoingtraining

program lo provide staffandfaculty1vith adequate training each 
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year on TitleIX,Titlell and Section 504, which could consist of 
one n1orc in-depth training session plus a refresher. Thegoal of 
the trainingwill be to provideCollege staffand faculty with
information about any changes lo the law, the Policy, and 
College practices in this area.

REPORTINGREQUIREMENT:By May 14, 2012, the College will submita repo11 
with supportingdocumentationdcn1onstrating that the training described in E(9) has been 
provided. The report will include a copy of all n1aterials used by the College to develop 
and deliver the training, all materialsdisseminated by the Collegeduring thetraining, a 
listofa!l College personnel who attendedthe training and the name(s) and qualifications 
of the person(s) Zho deliveredthe training. 

REPORTINGREQUIREMENT:By May 14, 2012, the College will provide OCR 
wilh a report providing a detailed descriplion of the training program referenced in E(10)
above, including the proposed frequency of trainingsession(s) to be held, identifyingthe 
individual(s) or position title(s) who will conduct tl1c trainings, and the proposed 
audienceforeach session. 

REPORTINGREQUIREMENT:By June 20, 20 !2 and June 20, 2013, for the 20 l 1- J 2 
and 20 12-13 school years, the College will provide OCR documentation indicating the
datesof the trainingand orientationprovided;copies of thematerialsused intrainings
and orientations; topics covered during the progran1s and the amount of time spent on 
each topic; and alist ofthetrainers. TheCollegeshall alsoprovide a listof allCollege 
personnel by name and title, as well as alist of any school personnelwho did not attend 
trainingin a given year. 

F. Student-FocusedRemedies

l l. By April 30, 2012 the College will invite the Complainantto a 
meeting in-personor via teleconference, with Collegeofficials
to discuss the College's responses to1he complaintsof alleged
sexualharassmentand disability harassmentmadby the 
Con1p!ainant duringthe Fall 2010 semesterand to explainthe 
stepsbeing taken by the College ti) ensure thatthe harass1nent 
docs not recur, If any concerns about new incidentsof sexual
harassmentor disabilityharassment are identifiedduring the 
meeting1hc College will take appropriatestepsto address the 
concerns and respond to the incidents. During the meeting, the 
Collegewill also rcn1ind the Complainantofl1cr right to file a

formal complaintof sexual harassmentodisability harassment
aany timeshe believes she has been subjected to harassment
and will advise the Complainantofthe procedure she should 
foltow ifshe wishes to do so. 

12. If, based on informationprovided during the meetingdescribed 
in F(11)above, the College conducts an investigationand 
determinesthat a hostile environmenton thebasis of sex and/or
disability continues to exist for the Complainant, the Collegewill 
take promptappropriate responsiveactionto end thehostile
environ1nent, prevent its recurrence, and, where appropriate, take
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steps to remedy the e!Tccts of the hostile environment on the 
Complainant including by offeringtheComplainantcounseling, 
tutoring or other appropriateservices. This aclion will also
include appropriate disciplinary action taken againststudents or 
staff. 

!3. By May !4, 20!2, the College will dcn1onstratc that all students 
cnrol!cd in the Aviation Maintenance Technology Program
(Program) for the 20 l 1-12 school year have attended a
mandatory educationsession, \vhich will inforn1 the students of 
the prohibition against discrimination on the basesof sex and
disabili1.y. The session should, aa minimum includeexamples
of prohibited conduct, information on howLo reportallegation of' 
allegeddiscriminationand a description of thedisciplinary 
measures that could be 1akcn against a student found to have
violated the prohibition against discrin1ination. 

14. By April 30, 2012, the College will contact Redstone College 
(Redstone) in Broomfield, Colorado, and makearrangements to 
senda aof $3,467.15 to Redstone,by May 14, 2012, 
equal to the amount of education expensesbilled to the 
Complainant whileshe was in attendance at the College during 
the fall 2010 scn1estcr, to be applied toward any outstanding 
balances owed to Redstone by the Complainant or to any future 
educational expenses incurred by theComplainantat Redstone.

REPORTINGREQUIREMENT:By May 14, 2012 lhe College will provide OCR with 
information concerning the meetingreferenced in F{ l 1} and any investigation being 
conducted by the College as a result of the meeting in accordance with F( 12). The 
College will provide OCR with a reportdescribing the results of any investigation(s) 
conducted pursuant to Lhe n1ceting, and the responsive action taken by !he College. 

REPORTINGREQUIREMENT:By May 144, 2012, the College will provide a report 
Lo OCR detailing the date(s) of the orientation sessions hefd for PrograM students 
REFERENCED in F( 13)above, documentation showing attendanceby the students at the 
scssion(s), including a list of all students enrolled in the Programduring the 2011-12 
school year, and copies of all training materials usedor provided at thesession.

REPORTINGREQUIREMENT:By May !4, 2012,the College will provide a report 
to OCR \Vith supporting documentation de1nonstra1ing that the College has in1plen1cntcd 
iten1 F(14) above. 

The College understands that by signing this Agrecn1ent, it agrees to provide datand other 
information in a timely manner Further, Lhe College understands that,during (he n1onitoring or 
this Agreement, OCR n1ay visit the College, interview staff and students,and request such 
additionalreports or data us arenecessaryfor OCRto determine whether theCollege has fulfilled 
!he termsof this Agrecn1ent nnd is in compliancewith the TitleIX implementingregulation at 34 
C.F.R.§ 106.31(a)and 34 C.F.R.§ J06.8(b), the Title l! in1plen1cnting regulation at 28 C.F.R.§ 
35. 1330(a),and theSection504 implementing regulation at 34 C.F.R. §104.4(a) and 34 C.F.R. § 
10407(0),whichwere0tissueinthiscase.



Page 9 - ResolutionAgreementOCR Docket #05-11-2053 

The College understandsthat OCR \vill not close the monitoringof this Agreementuntil OCR
dctern1ines that theCollegehas fulfilled the tcrn1s of this Agrcetnent and is in con1p!iance with 
the Title IX implementingregulationat 34 C.F.R... § 106.3! (a) and 34 C.F.R. § 106.8(b),theTitle
II implementingregulation at 28 C.F.R. § 35. 130(a)and !he Section 504 implementing regulation 
at 34 C.F.R. §104.4(a) and 34 C.F.R. § 104.7(b), whichwere at issue in this case. 

Approved and agreed to on behalfof Northland Con1n1unity and Technical College

.r.Anne K. Tcn1te 
President 
Northland Community and TechnicalCollege 




